QZ ROHWY HQ RYHIKHGVSDUARSDWH

(HQ RQGHU]J]RHN YDQ GH SHNHQN

( LQGUDSSRUN
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,QGHHO  YDQ GMIDSSRUAZ RUGHQ FRQFOMHY I HWRNNHQ HQ DDQEHYHIQU HQ
JHGDDQ GRRUGH FHOWD®! YLD HQ YDQ KHWRQGHU RHN XIWRHW W EHDQUE RRUGHQ
9RRUGH ®f HUGIH VQHOGH KRRI GINHQ Z 1] 1HQ KIHUHHQ NRUM \DP HQYDMQJ

. HUQFRQFO(MH

3 DUAASDVH Z RUBVWELQQHQ =RHWLZ RXGH YRRUDCBLDI P DW/AK DDQIHY®IHQ ' DW
KHH VELVGH VAKDDCHQ KHWSLRI LHOYDQ GH JHP. HHQWM SDWHQGH YRRUGHBIQ GH
@QPHQ P HAGH VDP HQBMQ ] 1) NRWAHQ EHDQI HQ GLH VSHBIQ @ JHQ VQHCRS VIl HO
" HSWIP DWVAKH EHQDGHUQ) KHHWHFKWIURRN QDGHBQ =1H GHHBRQFOMHV

' HHFRQFOMH  HHQ JHP HHQVFKDSSH@WH EUORP QDDUGH NZ DOVAMWDQ
SDUMFLSDVIH Vil NLNIHQ RQVEUHHNW

9RRUSURMIPMQ Z RUGWQIHADOMG YRRUDI HHQ SDUARSDAHS@Q RSIHMEG ( ULY GDQ
JHHQ JHGHHT EHH@ RYHUKRH GH NZ DOMMWDQ SDUARSDAH W EHRRUGHBIQ Z DQW
HULVIP P HWJHHQ S@QRP DDQW VSIHIHBIQ + HWIHXIG YDQ ROMYUHGHQ

L7 RQHY Z RUBHQ GDQ RSJHYDADY HHQ WINRUADDQ NZ DRMMWDQ KHW
SDUARSDMHSLRAHY ' DWRDQ LOGHUEDDG KHWI HYDA L (U] 1) HRKWMURRN VIVYXDWHY
GHQNEDDUGDWGIMOQIHKHWI HYDCKRH VWM ) 9RRUSHUP DQHQWM YRUP HQ YDQ
SDUARSDMH | 1) HUJDDQGHZ HJ RS LQIRWP H®! Z LYH JHZ RRQMV LQI HVMBRSHQ GIH
GRHOAH | HQG VDP HQVSHAQ GHZ HI WEDQ ' DWPLGWRVRQGXIGHIMKHG WOWWHQ
GHJIHP HHQM HQ P DDWFKDSSHIMNH SDURHWY/

' HHOPRQFO(MH  SDUAFLSDVIH VOXMQRI QLHWDDQ RS GH 2 P JHYLQIVZ HW

" HIHP HHQWM LV QRJ ] RHNHQGH KRH EIQQHQ GH 2 P JHYIQUVZ HASDUARSDUWH RS
HHQ NZ DOVAMHYH JRHGH Z LYIH YRWP W J HYHQ HQ GDDUEIMHHQ SDWHQGH LRAQ WM
YX@1Q 2 RNYRRURP Z RQHQGHQ LV KHAQIHWGXLGHDM Z DWGLH URGQX SUHAHV LV HQ

Z IH QX SUHAHV KXQ EHDQIHQ DIZ HIW' DWBLOMRWROMYUHGHOKHG RYHUKHW
SWRFHV | RZ HOYDQXIMGH LDDG DY RP Z RQHQGHQ

' HHFRQFOMH  GH LROYDQ GH LDDG LV QRI RQGHLEHIFKW
" H UDDG JHH WDDQ Z DQQHHUSDUAASDWH J HZ HQWALY P DDUVMBWRRD! JHHQ

SWRAHV Rl LOKRXGHDNH NDGHY YDWWRRUSDUAMASDWH 1Q SLRMPMQ ' H UDDG KHHW

GDQ YRRWI JHHQ FR@PWH EHRRUIGHIUIWNDGHURP  DRKWALDI W FROWRGILHQ RI HU
VSUDNH LV JHZ HHMWWDQ HHQ J RHGH NZ DOMMYDQ SDUAASDVH ' H WDDG P DONARRN
YRRW QIHVKHTHUZ DDULQZ RQHWY Z HCRI JHHQ LQYRHG RS NXQQHQ XIMRH HOHQ HQ

KRH YHIWKL@QCH EHDQI HQ GRRUGH WDDG Z RUGHQ DI JHZ RIHQ DAY ROGHUGHHOYDQ
SROAMNH EHVXIWRLULP 1QJ

$DQEHYHAQJ YRRUGH LDDG ] RU YRRUHHQ JHP HHQVFKDSSHIM

NZ DOVHMWNDGHU

%4HRRUGHHCD® LDDG GH NZ DRMMWWYDQ SDUAFLSDAHWDPMO YDQXIMHHQ
FROPWH NZ DOMWNDGHU ' IWP HAD® GRHCRP HHQ HHQGXIGL) HQ QDYROEDDU
RRUGHHOM NXQQHQ YRWP HQ RYHUGH NZ DOMWWYDQ HHQ SDUARSDWHADVIFW

$DQEHYHOQJ YRRUGH LDDG VOXLWSDUAFLSDVIH EHVIHUDDQ RS GH

2 P JHYIQIVZ HW

9LDDI KHWAR@UHRP  SDUARSDWH EHMUW @WQ DDQVOXIWQ RS GH

2 P JHYIQIVZ HWHQ KIHWRH DDQ GH LDDG HHQ YRRUAMOM GRHQ ' DAWRRUAMO

P RHWMQP LOVM EHYDMIQ

e (HQJHDRMDOVHHUGH LQVSUDDN HQ SDUARSDWHYHURLGHQIQY

e +RHGHJIHP HHOW LQMDWH QHP HY/ YDQ HHQ S@Q Z LOMP XBILHQRP DDQ
SDUARSDAH W GRHQ RRN LQ KHWI HYDOKHAQHWHUS KW J HAMTS

o 3DUAASDWH D ««Q YDQ GH FUMAUD LQ KHWHD P IWNRP SDVRS W QHP HQ

IR KHWAR@UHRP  1Q KHWIHYDOYDQ SHUP DOHOW SDUAASDWH DI VSWDNHQ

W P DNHQ P HWP DDWRKDSSHIMH SDUQHY HQ GH| H W EH] LHQ 1Q KHATEKWDQ
HHQ GXX] DP H UIHDMH

$DQEHYHAQJ YRRUGH LDDG NRP P HHULQ SRVIVIH

9DDI KHWAR@UHRP GH LDDG EIMP DVIXUH SLRMPMQ GH LDDG P HHUIQ
SRVVH W ELHQIHQRP ] D] HQVZ LYIH WA JHYHQ RS HHQ YRRUHQRP HQ
SDUARSDMHS@Q YDQ GHJIHP HHQM Rl YDQ GHUGHQ HQ GH UHDDVDAH YDQ GDW
SOQ NZ DOMWDQ KHWSURFHV HQ UHVXGIWQ

$DQEHYHOQJ YRRUKHWFR@BIH ] LH SDUAFLSDVIH DY

JHP HHQVFKDSSH@MWIH Z HUNZ LYIH ELQQHQ GH RU DQLVDVIH HQ GZ DU/ GRRU
RUI DQLVDVIHI LHQ] HQ KHHQ

3DUAASDVH Z RUBWORJ JH] LHQ DY HHQ DSDUAIM RU DQVHIHQ SURFHV =IH KHW
DO HHQ UHIXTHH Z HNZ LYIH EIVEHBIGV HQ SOQRQVE INNHIQU «Q GH
U-DDVDAH + HW/ QDP HIM YROWHNHYIGHQAGDVEHBIGY HQ SOQRQUE INNHIQJ
QHARDQ ] RQGHUEHDQI HQ LQ NDDUMM ELHQIHQ EHDIQI KHEEHQGHQ GDDUEIMM
EHWH\NHQ HQ GDAWYRRUUHDOVDWH YDQ S@QOHQ DQGHUHQ QRGLI ] I =RW GDW
GH UHSUAVHOWMEHYH HQ SDUARSDWHYH GHP RAUDWH HBDDUYHUAMUINAQ ' H

JHP HHQWM NDQ KHWP P HY QHVD@HQ VDP HQZ HINQJ LV KRH GDQ RRN QRGL]
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%M B HU

" H5HNHQNDP HU=RHWAZ RXGH KHH V\RQGH RHN J HGDDQ QDDUKHW
RQGHZ HLS 1QZ RQHY HQ RYHIKHGVSDUAASDAH ' IMRQGHLZ HLS LV
DDQIHGUDI HQ GRRUGH LDDG HQ RSIHQRP HQ LQ KHW

RQGHJ RHWSLRIWDP P D YDQ GH UHNHQNDP. HU + HWRQGHU RHN UFKW] LFK
RS KHVEHBIG GH Z HUNZ LIYIH LQ GH SUDNWEAIHQ GH UHVXGRMQ YDQ

LQZ ROHY HQ RYHKHGVSDUAASDUH + HAYRRUDI JHQGH UDSSRUAEHYDW

GH UHVXORWIQ YDQ KHWRQGH] RHN

9RRUGIMRQGH] RHN LV JHN\R] HQRP HHQ DDQWICFRQFLHM
SUDNWIAYRRUEHHGHQ W EHVMGHUHQ ' W] ) BH DP H YRRUEHHGHQ GIH
YHHOHIJHQG ] I ' H YRRUEHHGHQ JHYHQ ] IFKVRS GH Z LYIH Z DDLRS GH
JHP HHOW =RHWLZ RXGH 1QZ RQHY EHAHNELMRQVE INNHIRJ YDQ EHBIG
HQ SOQQRHQ RI KRH GHJHP HHOW LOMDWHYHQ EHQXWGIH GRRUIQZ RQHWY/
HQ RQGHUQHP HWY XIWGH VDP HQBMQJ Z RUGHQJHQRP HQ ' H
YRRUEHH@HQ] I EHGRHG RP YDOW GLHQ ' IMRQGH] RHN GUWEDQ
RRN GH YIQIHURS ] DNHQ GIH JRHG J DDQ HQ ] DNHQ GIH EHWIUNXQQHQ ' IW/
LV HFKWIUJ HHQ GRHCRS | IFK] HD + HWGRHAVRP  HHQ RQVZ INNHO
SHWSHAWH W ELHGHQ DDQ GH DDG HQ KHWFR@UHRP GH SDUARSDWH
SUDNWIM YDQ GH JHP HHOW YHUBHUQDDUHHQ KRIHUDP EIMHQLYHDX WM
W®BQ

' HUWBSSRUMIH IV RSIJHWMG GRRU-Q] 3HWUBWXINO % HQ + L&D
6lHWHP D

IRRUIZIMI MQL E

6DPHQYDWWLQJ
( HQ NRUM VDP HQYDWMQJ YDQ GH EHDQU UMMM FRQFOMHY HQ DDQEHYHIQIHQ

'HHO -QWURGXFWLH >
" MEHHCEHVRKUMAKHAGRHOYDQ KHARQGH] RHN GH RQGH] RHNWYLDIHQ HQ
CGHEUZ DDUP HH GH RQGH] RHNHWY QDDUIQZ RQHWY HQ
RYHLKHGVSDUAASDWH NIMHQ

'"HHO 'H .HUQ

" IMGHHAY YRRUGH ®1 HUGLH HONHOGH FRQFOMHV HQ DDQEHYHIQI HQ VRW

] IFK Z 1OQHP HQ P DDUZ HOXIWRHWLIHUGDQ LQ GH \VDP HQYDMQJ ,Q GW

GHHOZ RUBHQ GH VZ HH FHQAD®! YUDI HQ YDQ KHARQGH] RHN EHDQUE RRUG

e +RHLVIQGHJIHP HHOM =RHWILZ RXGH LQZ ROHWY HQ
RYHIKHGVSDUAASDAH YRUP  JHIHYHQ HQ Z HOH BMAHQ NXQQHQ
GDDUXIWZ RUGHQ JHARNNHQ Z DAJ DDWI RHG HQ Z DWRDQ EHWAS

o : DWVHYHQWHHOORI QRGL RP KHWEHBIG HQ GH XIWRHUQJ YDQ
IQZ RQHY HQ RYHIKHGVSDUARSDWH YHLGHUW YHOAMUNHQ'

" WCHHOGIMD P HAGH ERVIXUDNH | IHOVZ LiYH YDQ KHAFR@DHRS CGH
FRQFOMBRY HQ DDQEHYHIXIHQ

'HHO 'H W HYLQGLQJHQ ,

' IMGHHAY YRRUGH ®f HUGIH P HHUGHVLY \VRW LK Z IOQHP HQ ,Q GWGHHO

Z RUBHQ DRKWILHHQYROHQV YHU/AKIEBIQGH GHHOWDI HQ EHDQVZ RRUG RYHU

e +H\EHBIG YDQ GH JHP HHQW WIQ DD LHQ YDQ LQZ RQHY HQ
RYHUKHGVSDUARSDWH

o ' HXIWRHUQ) HQ UHVXGIWQ YDQ GDVEHBIG DDQ GH KDQG YDQ
FROFUHWM YRRUEHHTHQ

e ' HURO/DQGH DDG

%ANMDIH 3 DUAFLSDVIH HQ Z HWHYLQJ
%NDIH  94RQQHQ

D VHQQDYUIDMNRS




' RHOYDQ KHWRQGHU RHN

mmwmémqu RVWENFNFQZLQP (HUPQEIGEIH 7H@P HDQG —IRUHWWADFK P HDQG-P D\ UHP HP EHU
e ' HZUYHZ DDRS GHJIHP HHQM RP JDDWP HAIQZ RQHWY/ HQ LQYROHP HDQG-GDW  %HONDP 1Q) LDONIQ
RYHUKHGVSDUARSDUH

e ' HGRHOWH I HQGKHG YDQ GH 1Q] HWDQ 1QZ ROQHY/ HQ RYHKHGVSDUARSDWH

" HODGXNQWRS GH SN GDDUZ RUGWP P HY HOYDUQJ RSIHGDDQ HQ Z RUGW
] IFKWDDUZ DAWZ HORI QIHWZ HINW9 DOXIWGY LFEKWQ GH SLDNAINI Z RUGHQ GMHQ
JHWRNNHQ HQ DDQEHYHIRIHQ JHGDDQ 0 HWGH LG LEKWQ HQ DDQEHYHIIHQ Z LOGH

UHNHONDP HUHHQ ELEDI H BIYHUHQ DDQ GH YHUGHUH GRRURQUE INNHIR YDQ IQZ RQHWY/
HQ RYHIKHGVSDUARS DAH ELQQHQ GH JHP HHQWM =RHWLZ RXGH

' HRQGHU RHNWIDJIHQ

" H FHQWD®! YLDJ HQ YDQ KHWRQGH] RHN] 1

e +RHLVIQGHJIHP HHQM =RHWMZ RXGH LQZ RQHY HQ RYHIKHGVSDUARSDWH YRUP
JHIHYHQ HQ Z HBH BMHQ NXQQHQ GDDUKIWZ RUBHQ JHARNNHQ Z DWIDDWIRHG
HQ Z DWADQ EHWU

o DAY HYHQUWHHCEHWAMXUDN HQ DP EWAINMI QRJ QRGL] RP KHWEHBIG HQ GH
XIWRHUQJ YDQLQZ RQHY HQ RYHIKHGVSDUARSDWH YHUGHUW YHOAMUNHQ!
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2 P GH HVE HH FHQWD®! YUDI HQ W EHDQUE RRUGHQ | 1) GH| H YHUWEDAS QDDU
YHOAKLEBIQGH RQGHUDI J HQGH GHHYWDIHY * H H GHHOWI HQ HQ GH EHDQE RRUGIQU
GDDUYDQ YIQOWK YHUGHUIQ GHHO  YDQ GIMIDSSRUN H VI HH FHQWD®! YLDI HQ

Z RUGHQ EHDQW RRUG IQ GHHO  YDQ GIMLDSSRUV

C (]

' HHO ' HHO ' HHO
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( YDXDMHP RGHO GH EUCZ DDUWP HH QDDULQZ ROQHW HQ RYHWKHLGVSDUAFLSDVIH LV J HNHNHQ

$WKXGP LGGHAY HHQ HYDXDWHP RGHCHQ QRUP HONDGHUIQIH FWRP HHQ
RRUBHHOM NXQQHQ JHYHQ RYHUGH NZ DOMWYDQ LQZ RQHY HQ
RYHUKH.GVSDUARSDAH 1V + HWHYDXDWHP RGHCHQ QRUP HONDGHUYRUP HQ VDP HQ
D&Y KHWZ DUH GH EUCZ DDLP HH GH RQGHU RHNHWY QDDUKHARQGHLZ HSHQ NIMHQ
+ HWDDWRP VI HH YHU/RKIGBIQGH EUABIQ

e %UO RP WINMHQQDDULQZ ROHY HQ RYHKHGVSDUAASDAH ] IH KIHIRQGHU
e %UO RP W NMHQ QDDUKHARQE IN\HSHWSHAMH | IH GH YROHQGH EDG] \GH

%O -QZ RQHU HQ RYHWIKHLGVSDUAFLSDVIH

+ HAHYDOXDWHP RGHCEHXWARS YIHUNZ DOMWP DDWARYHQ

e ' HHHUAM\E HHNZ DOMWP DDMBYHQ 5 HDDDWHNDRKVWHQ' HP RAUDWH ] LI
RS W YDWQ D& KHAI HZ HQVM UHVXGRDWYDQ SDUARSDAH

e ' HODWWMVZ HH . Z DOMWDQVOP HQZ HINQJ HQ 3 URIHWMRQH®! YR JHYIQU
] ) YRR DDUGHQ GIH P RHWAQ Z RUBHQ LQIHYX@ RP GH JHZ HOWM UHVXGIWQ
W UHDOHIHQ

-Q KRRI GOHQ JHBHQ GH| HOGH NZ DOMWP DDWABYHQ YRRUIQZ ROHWY HQ
RYHUKH.GVSDUARSDAH + HWYHUAKLC] IMIQ YDQXIVZ HDIJH] IFKWSXQAGH
NZ DOMWP DDWYHQ Z RUGHQ EHNHNHQ %4MQZ RQHIWSDUAASDAH @ \KHAIQMDWH
EIMGH JHP HHQWM] HD GH\VDP HQBIMIQJ GRHWP HH ' H DP EIMHV HQ GRHBIQ YDQ GH
JHP HHOW WZDQ GDQ FHQWDDO-QZ RQHWSDUARSDAH IV GDDLP HHIQ] HNHUH P DM
RRN VWXXUEDDUGRRUGH JHP HHQM 9RRUIQZ RQHWMOQIMDAHYHQ @IVKHWQMDWH ELM
SDUAMIQ LQ GH GND®I VDP HQBMQJ  GIH GDDUELM HD DP EIMHV HQ GRHBIQ KHEEHQ
JHWMS + XQ DP EIMHV HQ GRHBIQ WEDQ GDQ FHQADDOYHDQJ UMH YUDIHQ YRRUGH
JHP HHQWM | LD GDQ
o DW L GHGRHBIQ YDQ LOMDAH QHP HY Z IGBIQ] HVDP HQZ HINHQ P HWEH
JHP HHOW HQ Z HDH ELNBLDI H YHZ DRKWIQ | LMYDQ GH JHP HHOM!
e HOHUWRX ICRI NDQ GHJIHP HHQM \SHBR Z LOGH JHP HHOWVDP HQZ HINHQ
Z HOH ELNBUDIH Z LOGH JHP HHQWM GDQ GIYHUHQ HQ Z DWA GDDUEIMHHQ SDWHQGH
Z HNZ LyH'
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( YDXDMHP RGHO GH EUCZ DDUWP HH QDDULQZ ROQHW HQ RYHWKHLGVSDUAFLSDVIH LV J HNHNHQ

%10 2 QU INNHGHUWSHRAH

+ [HUJDDWKHARP | LEKWM NUMHQ RS Z HDH

GRRURQV INNHIQU GH JHP HHQM QRI NDQP DNHQ : DWW
KHWRQE IN\HGHU/SHPAH "

5XZ Z HI ] 1HQ Z H YIHUI DVHQ YDQ RQE INNHIQJ

o —QGHHHUAM | DVH WEDASDUARSDAH YRRUQDP HIMILQ
GHOMWYDQ KHARSHQEDDUEHWMXU + HARSHQEDDU
EHVMXULY GDQ JHUFKWRS KHWGHBIQ YDQ IQI RUP DU
JRHG OIMMUIHQ HQ ] RU GLDIHQ YRRUHHQ WDQVSDUDQW
SWRAHV

o -QGHVZHHGH | DVH WEDWGHP RAIDW/AK HQ UHVSROVH
EHVMXURHQWDDO+ HWIDDARP  KHWGHBIQ YDQ IQYRHG
KHWIQ EHHG EUHQIHQ YDQ YHWAKLGIQGH EHDQIHQ HQ
RS EDVV KIHUYDQ KHW RU YX@LJ DIZ HIHQ YDQ
EHDQIHQ

o -QGHGH.GH | DVH WEDASDUARSDWH 1Q KHWMNHQ YDQ
&R FUHDWH HQ P DDWFKDSSHIM IQMDAWH  + HAJ DDWRP
\VDP HQ P HHUUHDDHUHQ HQ KIHWRH RRN IHGHUHHQ
ELEDI H GYHUHQ

o -QGHODWAM | DVH WBDWSDUARLSDWH 1Q KHWIMNHQ YDQ
UHDOHUIHQ YDQ HHQ P DDMAKDSSHINH RSIDYH ' DW
EHWINHQWGDWS@QQRHQ P DNHQ HQ UHDOVDAH J HIM
RSJDDQ 5HIIH Z RUBWGDDUEIMI HGHH HQ KHW
RSHQEDDUEHWXXUHQ GH DP EWIINMH RUI DQIVDAH
WEDQ J HKHHAQ GIHOWAYDQ VDP HQZ HNQJ
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+ RH LV1Q GH JHP HHQWIH =RHWALZ RXGH LQZ RQHW/ HQ
RYHUKHLGVSDUAFLSDVIH YRUP  JHIHYHQ HQ Z HINH BIMWHQ
NXQQHQ GDDUXIWZ RUGHQ J HWRNNHQ'

. HUQFRQFO(MH

" HIHP HHQWM =RHWILZ RXGH KHH WHHQ YIMH RS HQ HHQ GRHOYRRURIHQ P HW
SDUARSDMH QDP HIM ' RRUWZ HINHQ DDQ HHQ JHP HHOWAKDSSHIMH GRHIHQ KHAQ
NDDUAEUHQIHQ HQ DIZ HIHQ Z DWP HVHQ EHDIQI UM YIQGHQ NUM W HHQ EHMUS@Q
(HQ SOQ GDWERRUP HVHQ Z RUBAI FMX QG HQ CDWKIWLQGHIMIVQHBZ RGN
XMYHYRH.G

9 DQXIMGIMGRHZ RUGWSDUARSDWH YRRUDOSWDIP DAYAK DDQIHYERIHQ ' DASDWAELM
GH VAKDDCHQ KHWSLRI LHOYDQ GH JHP HHQW GH @QHQ P HAGH VDP HQBMQJ ] 1
NRUAHQ DB EHDQI HQ GIH VSHBIQ @I HQ GDQ DOVQHCRS VBl HO( U] L HFKWWURRN
QDGHBIQ YDQ HHQ SUDIP DWKH Z HNZ LYH 1 LHAIQ DaB1 J HYDEBIQ Z RUBAHHQ
SDUARSDMHSURAHY YRRUDI JRHG GRRUGDFKWHQ GDQ P RHWHUWWHQWEV RI
DFKWAD! 1 @N Z RUGHQ JHUHSDUHHUG ] RDY 1Q KHWIHYDOYDQ GH FDVXV ( XURSDZ HJ

" DWW EHAHXUHQ Z DQAGH JHP HHQW KHHWWZ HCEEHZ H) HQ GDWKHWRRN DQGHWY/
NDQ ' DWZ HBWRRN YUKFKWIQ DI ] RDOY GH FDVXV =RHWILZ RXGH 5 NG

$DUGI DWUMDDW IHQ ' H I HUHDOVHHUGH NZ DOMWWDQ SDUAASDAH 1Q GDWADMPAL
HAKWIUQRJ JHHQ JHP HHQWEUHGH NZ DOMMWAVBQGDDUG YRRUDQGHH WDMPMQ (U
1V GXVQRJ YHHOXIP W YRRUGRRIRQVE INNHIQJ HQ Z HCRS GUH RQGHGHBRQ

" HWDDG KHWARMIH HQ DP EWAIINH RUI DQIVOWH KHEEHQ QRJ JHHQ
JHP HHQVRKDSSHIMNH EUCRP  QDDUGH NZ DOMWWYDQ SDUAASDWH WA NIWHQ
3 DUAASDWH VXIMORI QIHMDDQ RS GH2 P JHVIQIVZ HW

' H UROYDQ GH WDDG LV QRI RQGHUEHIFKW

© HZ HNHQ GH| H SXQWQ YHUGHUXIVQ GH KIHUOD YROHQGH GUH GHHBRQFOMHY
" DDLEIVEZ RUGHQ VE HH KRRIGYRUP HQ YDQ SDUARSDVH ELQQHQ GH JHP HHQWM
=RHWLZ RXGH RQGHWAKHGHQ SURWIFW DWIH SDUAASDAH HQ SHUP DOHOW
SDUARSDMH %HGH YRUP HQ NXQQHQ WBUMQ RS LOMDAWH YDQ GHJHP HHOM

L7 RQHW/SDUARSDMH Rl YDQXIWHHQ Rl P HHUSDUAMIQ XIMGH VDP HOBIMQJ
RYHUKH.GVSDUARSDAH  HQ YUDI HQ IHGHUHHQ DQGHUH NZ DOMWWDQ Z HAHQ

' HHO ' HHO ' HHO

" HHGRQFOXMH  HHQ JHP HHQVFKDSSHOWH EUORP QDDUGH NZ DAVIHMWYDQ
SDUAASDVIH VI NLMIHQ RQVEELHHNW

3URMFVP DVOH SDUAFLSDVIH SDUAALSDWH KHH VWHHQ EHILQ HQ HHQ HQG HQ KHW
Z RUBARS P DDW HVOHGHQ + HWERHWILZ RXGVH KDQGYDWRRUSDUARSDAWH EHYDW
UHBIYDQW YLDI HQ GIH KHSHQ RP YRRUDI JRHG QD W GHONHQ RYHUP HWZ HBI GRHO
SDUAASDAH [Q W] HWMQ Z LH W EFWHNNHQ Z HDH EHDIQIHQ HUVSHBIQ HQ Z IH
EHDQIHQ DIZ HHIWHWAHWAD + HWY EHKX@] DDP - ELIMKHWRRUDI RSVMEBIQ YDQ HHQ
SDUARSDMHS@Q ' DWZ RUBWHRK\WIUQUHVDEAB EHQXW] RDY GH FDVXV ( XURSDZ HJ
ODW HQ ( ULY GDQ JHHQ JHGHHT EHH®G RYHUKRH GH NZ DOMMWDQ SDUARSDWH WM
EHRRUGHBQ HULVIP P HYJHHQ SOQRP DDQW \VSIHIHBRQ + HWIHXIG YDQ
ROMYUHGHQ 1QZ RQHWY Z RUGHQ GDQ RSJ HYDWDA HHQ WINRUADDQ NZ DOMWYDQ KHW
SDUARSDMHSIRAHY ' DWKRDQ LOGHUEDDG KHWIHYDC L ] RDOY ELMGH FDVXV
(XURSDZH) (U] L) HFKWIURRN VVXDWHV GHQNEDDUGDWGIMQHWKHWI HYDCKRH W
W] I + HASDUARLSDWHSLRFHV IV GDQ EIMRRUEHHG YDQ JRHGH NZ DOMMWP DDU

Q7 RQHY/] M) ROWYLHGHQ RYHUGH XIWRP W' IMADQ HFKWUQIHARS HHQ
HHQGXIGLIH HQ QDYROEDWH Z LYIH Z RUGHQ EHRRUGHHT RP GDWRRWD QWY
YDWYHWMT KRH GH NZ DOMMYDQ SDUARSDAWH W EHRRUGHBIQ

3HUP DOHQWA SDUAFLSDVIH SDUARSDWH KHHWHHQ EHILQ P DDUJHHQ YRRUD
EHSDD@ HQG + HWY HHQ VIWKAMUHHOSURFHV YDQ GIDBRRI WOWHQ GH JHP HHQM HQ
P DDWRKDSSHIMH SDUWQHY 5RQGRP  GH FDVXWHQ * LRHQHU=RHWLZ RXGH HQ GH
1 RV VRADDOGRP HQ E@MHQ EHWRN\HQ LQZ RQHW HQ GH JHP HHQM RYHUKHW
DOHP HHQ WIYUHGHQ RYHUKHW/DP HQVSHO* DDQGHZ HJ ] I HUZ HOJHZ RROWA
QI HMBRSHQ GIH HHQ GRHOAH | HQG HQ GRH® DW) VDP HQVSHAQ GHZ HI VEZDQ + HW
\VDP HQVSHONUMWGDQ VWHGV P HHUHHQ IQI RUP HBIUNDUDNWIUZ DDUGRRU
e +HWQHWP HHUQDYROEDDULY Z DWSUHAHV LV JHGDDQ P HADGYLH| HQ HQ
] LHQVZ LYHQ YDQ P DDWFKDSSHIMH SDUQHY
e ' HIHP HHQW P DDONAQIHWP HHULHIH® DW H SCAHWZ DWZ HORI QHWEZ RUBW
JHDAOMHG ' DAGLOMRWRQGXIGHIMKHG [Q KHWI HYDOP DDWRKDSSHIMH
SDURHLY KXQ DPRYIMWIWQ HQ GRHOURHS JDDQGHZ HI YHIEELHGHQ
o YAMSHURQHB! Z WHIRI HQ ELQQHQ GH JHP HHQWM LY GH 1QI RUP DWHRYHUBLDRKW
RQYRGRHQGH ' DABIGWRWRQYRGRHQGH FROWOXAMWOQ RSYROLQJ YDQ
DPHSXQWQ DIVSDNHQ HQ P DIY

=RZ HOGH JHP HHQW DY GH EHWRNNHQ SDUZHWY ] D] LFK KIHUYDQ EHZ X\WW
0 RP HQWHZ RUBWEDQ RRN JHZ HINADDQ QIHXZ H \VDP HQZ HNQIV
RYHUHHONRP WMQ




' HHERQFOMH  SDUAFLSDVIH VOXMIQRJ QLHWDDQ RS GH 2 P JHYLQIVZ HW

(XWRSDZ HI LV KHWHHUAM WDIMPAGDWYDO\RQGHUKHWHILP H YDQ GH
2 P JHYIQIVZ HWH+ HWODW LHQ GDAGH JHP HHQWM QRJ ] RHNHQGH LV QDDUKRH
ELQQHQ GH| HZ FABDUARLSDAH RS HHQ NZ DOVBMHYH JRHGH Z LYIH YRWP W JHYHQ

HQ GDDUEIMHHQ SDWHQGH LRAQ W YX@IQ

2 RNYRRURP Z ROHQGHQ LV KHWQIHWGXIGHIM Z DAGIH LIRAQX SUHAHV IVHQ Z IH QX
SUHAHV KXQ EHDQIHQ DI Z HHIWLY GDWGH JHP HHOW RI GH SLRMIPRQUE LINNHDDU
( UBRSHQ QDP HIMI V¥ HH SIRAHWHQ GRRUHDDDUKHHQ ' DAWP DDNVKHW
SDUAASDWHADMPARQRYH LFKWIIM YRRU] RZ HORP Z RQHQGHQ DA YRRUGH LDDG
¢ +HAHHUAM SLRAHV @RSWYID GH SIRMPVRQUZ INNHDDUGIH KHW
SDUAASDWHADMPAYRIP  JHH WP HMEHWHNNIQD VRVAKHWE@QRQE HLS
2 P Z RQHQGHQ HUYDUHQ GWSLRAHV QIHVIDYY SDUAASDWH + HALY QIHWKHGHU
Z DDURS ] IMZ HCRI JHHQ LQYBRHG NXQQHQ XIMRHHQHQHQRS  HQ
DDQP HINQI HQ BLGHQ QHWRWZ IYILILQIHQ IQ KHWEMQ + HWEMQ Z RUBWQ HHQ
V¥ HHGH EIMHONRP WRQIHZ IYIL) G JHSUAVHQWHLG IOFOMH P HWHHUGHU
RSJHP HINW DDQURRQEDUH IRXWQ ' IWI DI GILHPWDCHHQ GHXN LQ KHW
YHUARXZ HQ YDQ RP Z RQHQGHQ 1Q GH JHP HHQW HQ GH SLRMPVRQV INNHDDU
" HIHP HHQW P DDNWIQ GDWSLRAHY RRN GH LROGHLKRXGIQJ GLLIXXV GRRU
JH| DP HQ@W P HGH SIRMPVRQVZ INNHDDUW UHDIHUHQ RS YUDIHQ HQ
DDQP HINQIHQ YDQ RP Z RQHQGHQ RI W YHLZ LYHQ QDDUGH
SIRMPVRQE INNHDDU + IHP HH Z RUBWGH SLRMPRQUE LINNHDDUHHQ
W HQ SDUMVWRRULQZ RQHY/
e+ HWE HHGH SIRFHV ®RRSWID GH JHP HHQM GIH QD KHWYRRUBRSLIH
SOQRQE HS HHQ QR YDQ XIMYDQI VSXQWIQ KHHWRSIHWM@ RP NDGHWY WM
WM@Q YRRUKHWS@Q ' RRUGWDRKWLDI W GRHQ Z RUBWGH IQGUXN EIMGH
RP Z RQHQGHQ JHZ HNVGDWGEWRDGHULY VRHI HVQHGHQ RS KHWE@Q YDQ GH
SIRMPVRQVZ INNHDDU + HWHUARXZ HQ YDQ RP Z RQHQGHQ GDWGH JHP HHOWM
RRN KXQ EHDQIHQ P HHZ HHIWZ RUGWGDDLP HH YHUGHURQGHLP IIW

( ULV J URWM ROMYUHGHQKHG RYHUKHWSURAHV ] RZ HOYDQXIWGH LDDG DY

RP Z ROHQGHQ ' WZ DV YRRUKHWAR@ H UHGHQ JHQRHJ RP - KHWDDGVWRRUAMO
RYHUGH 1 RV YDQ 8 MYDQUIVSXQWQ YRRURSLI WUKJ W QHP HQ + HWFR@UHZ 1O
KHAADNMPAQX GRRUMIUMQ JHUFKVRS HHQ | RU YX@L) HQ EUHHG JHGUDIHQ
SURFHV HQ KHUAMOYDQ YHUARXZ HQ P HWHHQ KHBHUHQ SDWHQG
SDUARSDAWHADVFW

' HHO ' HHO ' HHO

' HHFRQFOMH  GH LROYDQ GH LDDG LV QRJ RQGHLEHTFKW

' H UDDG NDQ HHQ UROVSHBIQ EIMI HP HHOWEUHHG EHBIG IHTHOHYLQ) RYHU
SDUAASDWH HQ ELVP DVIXUH SLRMPMQ -Q EHGH JHYDEBIQ LV GH LROYDQ GH LDDG
HAKWIUQRJ ERVIKHGHQ HQ RQGHIEHIFKW

* HP HHQWEUHHG EHBAG HQ UHIHOHWIQU
' H WDDG KHH WDQUH WG J HBIGHQ 1Q HHQ LOVSLUDDNYHLRLGHQIQJ
YDWHAME ' H WDDG KHHWYHUGHULQ YRRUKIMBSHQG RS GH

2 P JHYIQUVZ HWEXIWQSOQVH SGQDPAYWIWQ DDQIHZ H| HQ Z DDLELM
SDUARSDAH YDQ HQ RYHUBU P HAGHLGHQ YHLBTFKWWY JHAMG YRRUGDAHHQ
DDQYLDDI YRRUHHQ RP J HYLQI WHUIXQQIQJ NDQ Z RUBHQ JHGDDQ ' H
YHSTRKWQI VRWSDUARLSDAH IV QHWRSIHQRP HQ 1Q HHQ JHDRMDOHHWGH
LOVSLDDN HQ SDUARSDAHYHIRLGHQIQ] &RQIRWP GH : HAYHUAMUINQY
SDUARSDAH RS GHRHQADDOQLYHDX P RHWGH JHP HHQWM GH KXIGLIH
LOVSUDDNYHIRUGHQIQU YHUEUHGHQ QDDUHHQ SDUARSDAHYHIRUGHQIQD 8 WU
NBQXDIL P RHWGDWZ RUGHQ JHGDDQ HQ LQ GH H YHIRWGHQIQJ P RHARRN KHW
1 RIHKHWAQ XIMEDDI LHAKWZ RUGHQ RSIHORP HQ

' H WDDG KHH WHUGHUQIHWGEH LQ GMIDSSRUAEHKDQGHTGH YIMH  HQ VWDWAI VAKH
GRPXP HQWQ YDWYHWME Z DDUQ KHWAR@ H GH GRHBIQ HQ Z HNZ LyIH UIRQGRP
SDUARSDWH YHUGHUKHH WKIMYHZ HINW-Q GH| H GRFXP HQWMQ Z RUBWGH LROYDQ
GH LDDG RRN QIHVEHIFKW

0 DVIXUH SLRVPMQ

' H UDDG YIQGWSDUARLSDAH EHDQU UM HQ J HHWRRN UFKWRJ KHWARE@UH DDQ

Z DQOHHUGDWI HZ HQWY 9RRUEHHGHQ ] I\ GH SHIOQJ HQ RQGHULQZ RQHW RYHU

Z 10GP ROIQV HQ KHVADMPWERHWLZ RXGH 5 LIGINI$ DUGIDVWUM' H UDDG LV GDQ

YHGHUQIHP HHUEHARNNHQ EMKHWRQVZ HLS YDQ SDUAASDAHS BQOHQ HQ @DW

GIWI HKHHORYHUDDQ KHWAR@UH ' H UDDG VMOWRRWD JHHQ SLRAHV R

LOKRXGHOMMH NDGHLY YDWAMQ DDQ) LHQ YDQ SDUARSDWH LQ VSHALLIHNH P DIVXUH

SIRVAMQ ' DAY SUREGP DW/FK RP GDW

e ' HUDDGKHHWRRWI JHHQ FROPWH EHRRUGHIQIVWNDGHURP DFKWLD WM
FROARBIHQ Rl HUVSDNH LV JHZ HHAVWYDQ HHQ J RHGH NZ DOMWWDQ
SDUARSDMH

e ' HUDDGP DDNWRRWDI QIHKHGHUZ DDULQZ RQHWY/ Z HRI JHHQ IQYRHG RS

NXQQHQ XIVRH HQHQ HQ KRH YHWAKIEHIQGH EHDQI HQ GRRUGH LDDG Z RUGHQ
DIJHZ RIHQ D&Y RQGHUEHHOYDQ SROAHNH EHVOXIWRLP 1QJ




DWVQRJ QRGLI RP 1QZ RQHWY HQ
RYHWKH.GVSDUAFLSDVIH Vi YHUAMAUNHQ!

$DQEHYHOQJ YRRUGH WDDG ] RU YRRUHHQ JHP HHQVFKDSSHMW
NZ DOVHWINDGHU

YHRRUGHHODA WDDG GH NZ DOMWWYDQ SDUAAS DWHWDNRMQ YDOXIWHHQ
RGAH NZ DOMWNDGHU ' (WP HDAY GRHCRP HHQ HHQGXIAL HQ

QDYROEDDURRUGHHOM NXQQHQ YRUP HQ RYHUGH NZ DOMMWWYDQ HHQ
SDUARSDWHADWRW  DARRUGHHONDQ J DDQ RYHUSDUAAS DAHWDIMIPMQ GLH | LN
RSJHWBUAGRRUGH JHP HHOW HQ RYHUSDUAALS DWHWDMPMQ GLH ] LI
RSJHWBUAGRRUGHLGHQ

* HH KHWFR@W H GH RSGUDFKWHHQ YRRUAMCDDQ GH LDDG W GRHQ YRRUHHQ

NZ DOMMWNDGHU GDVRS | QP LOWP RHEHWEIDQ XIWGH YROHQGH

NZ DOMWFUWUD RI QRWP HQ

o ' HIQKRXGHIMH RSJDYH LV KHGHUYRRUGH JHP HHQWM HQ YRRU
SDUARSDOMQ + HALY GXIGHDN Z DWHUZ HOHQ Z DWHUQIHMRQGHU YDAV

o ' HIQKRXGHIMH HQ SURFHVGRHBIQ YRRUSDUAASDAH ] L) KHGHUHQ] LN
JHHDDAHHG

e $@! YRR DDUGHQ YRRUJRHG \DP HQVSHQ 1M LQIHYX @S

o (ULVHHQ SDWHQGH EHVIXXUAMIDRHI HSDW

© HINYRUP HQ YRRUSDUAAISDWH YROHQ KIHUXIW' H] HP RHWQ DDQVOXIWQ RS
GH ERYHQWEDQGH FUWUD 9HMA) DO LDDG GH DDQGDRKWSUP DIURS GH
ERYHQWEDQGH NZ DOMWRIMUD + HWALH] HQ YDQ J HVAKINW Z HNYRLP HQ LV
GH VDN YDQ XIWRHUHQGH SURIHWIRQDY

+ HUQDDVAZ HINHQ Z H HHQ HHUAM DDQ] HFWRRUHHQ NZ DOMWNDGHUYHLGHU
XIW' DARDQ Z RUGHQ JHEWKINARP  YRRUDI GH NZ DRMWWDQ HHQ
SDUAASDWHS@Q W EHRRUGH®IQ HQ DRKWILDI W FROARBIHQ Rl GH XIWRHUQJ
YDQ KHWSDUAASDAHS@Q RRNFRQIRWP GH JHZ HQWM NZ DOMWY YHURSHQ

' HLOKRXGHONH RSIDYH
e 'H NHUQRSJDYH LV YROGRHQGH DIJHEDNHQG KHW L'

RQGHU YDOW

' HDPVRUHQ
e 'H MXLVWH DFWRUHQ JLMQ EHWURNNHQ HQ KXQ EHOI

BURFHVGRHOHQ

e +HW LV KHOGHU ZHON
VWDDW PHW SDUWLFLS
ZRUGW LV RRN JHUHDO

=LH PRJHOLMNH SURFHVC
EORNMH KLHUQDDVW -Q
DO GH]JH GRHOHQ QLHW W
NXQQHQ ZRUGHQ JHUHDO
GXV ]|DDN HHQ EHKDSEDU
DDQWDO GRHOHQ WH NLF
DIKDQNHOLMN YDQ KHW Y
YRRUOLJW 2RN NXQQHQ
JDDQGHZHJ HHQ SDUWLFI
ZLM]LJHQ

9RRW DDUGHQ YRRUJRHG
\VDP HQSHO
e $O0OH YRRUZDDUGHQ Y
VDPHQVSHO JLMQ LQJH

=LH PRIJHOLMNH YRRUZDCL
EORNMH KLHUQDDVW

. HX] HP HQX SURFHVGRH®IQ
~QKRXGHOLMNH YHUULMNI
HQ RIRJHU DPELWLHQLYHD
9HUVFKLOOHQGH EHODQJF
HQ VFKHUS NULMJHQ zZDDL
HU JHOlI QLHW XLW NRPW
NQRRS PRHW GRRUKDNNH:(
OHHU LQYORHG YRRU LQZF
RQGHUQHPHUV HQ RI PDD\
EHODQJHQ RUJDQLVDWLH
%HWHU LQVSHOHQ RS ZDW
VDPHQOHYLQJ
%HWHUH VDPHQZHUNLQJ
%HJULS HQ ZHGHU]JLMGV Y
=RYHHO DOV PRJHOLMN Gl
EHOHLG RI HHQ SODQ
9HUVQHOOHQ YDQ KHW SU
9HUDQWZRRUGHOLMNKHLGC
SDUWLMHQ YHUJURWHQ
~PDJRYHUEHWHULQJ

9RRW DDUGHQ
SDUWLFLSDWLH ELHGW PH

*HVFKLNWH SUREOHPDWLF
EHODQJULMN KDQWHHUEL
2SHQKHLG LQ ZHONH UXLP
LQYORHG XLW WH RHIHQH:
%HUHLGKHLG RP RRN GDD
LQYORHG WH GHOHQ
'XLGHOLMNH UROYHUGHOL
&RQVWUXFWLHYH UHODWL
9ROGRHQGH WLMG H[SHU'
PLGGHOHQ




DWVQRJ QRGLI RP 1QZ RQHWY HQ
RYHWKH.GVSDUAFLSDVIH Vi YHUAMAUNHQ!

$DQEHYHOQJ YRRUGH LDDG VOXWSDUAFLSDVIH EHVIHUDDQ RS GH 2 P JHYLQIVZ HW

9LDDI KHWAR@UHRP  1Q KHAJHYDOYDQ SLRVIPR DWW H SDUARSDMH  SDUARSDWH EHMUWM

OWQ DDQVXIWIQ RS GH 2 P JHYIQIVZ HWHQ KIHWRH DDQ GH LDDG HHQ YRRUAMOM GRHQ

' DAWRRUMACP RHVIMQP LOWM KHWRO HQGH EHYDWHAQ

o (HQJHDRXDOVHHUGH IQVSIDDN HQ SDUARSDWHYHRUGHQIQJ Z DDUQ KHGHUZ RUGW
JHP DDNWZ DQOHHUSDUARLSDWH Z HORI JHHQ GZ LQIHQGH YHUHMM L GDWGH JHP HHOW
NDQ WMIBIQ DDQ LOMDAH QHP HYY YDQ HHQ S@Q HQ Z DDUWIYHQV KHW RIHKHWQ
XIMZDDI IHFKWLY RSIHQRP HQ

o +RHGHJIHP HHOW LOMDWH QHP HY/ YDQ HHQ SOQ Z LOMP XBIHQ RP  DDQ SDUAFRSDWH
W GRHQ RRN 1Q KHWI HYDCS DUAALS DWH QEHWYHLB TRV J HAMES 9UDDI KHWAR@UH
GDDLEIMD@ MUGVAKH P RIHINKHGHQ W RQGH] RHNHQRP LOQMDWH QHP HWHHQ] R
JUIRRVDY P RIHIMH WP XOQV VRWSDUAASDAH W JHYHQ =HNHULQ GIH JHYD@Q
Z DQQHHUHHQ SOQ YDQ LOMDMH QHP HWY VXEVBQWHHAP SDAMKHHVIRS GHZ RRQ HQ
GHRP JHYIQJ YDQP HOHQ

o +RHSDUAASDWH DY ««Q YDQ GH FUMAUD XIMKHARD P IWNRP SDVRS W QHP HQ HQ
GDDUP HH HHQ HHUGHUH DDQEHYHDQU XIMGH HYDOXDAH YDQ GMAIQWAXP HOWKLIWIM
YRHHQ

9UDDI KHAWFR@UHRP  1Q KHWI HYDOYDQ SHP DOHQW SDUAASDMH DI VSUDNHQ W P DNHQ

P HAWP DDWFKDSSHINH SDUHY HQ GH| H W EH] IHQ LQ KHWIFKWDQ HHQ GXXU DP H

UHOMH ' H DIVSUDNHQ P RHWAQ WIQP LOVIM EHYDWQ

e $DQZ HOH GRHBIQ HQ DPAYWIWQ YDQ P DDWFKDSSHIMH SDUQHY GHIHP HHOW Z HO
Rl JHHQ EUGLDIH Z LOBYHIHQ P HAP RWYDWH

e +RHGHEWGDIH YDQ GH JHP HHOWA HUGDQ XIW IHWQ GLH YDQ GH P DDWFKDSSHIMH
SDURHY ' DWKRDQ YDQ P DWMUHB! HQ Rl QHAP DMUH®! DDLG | LI

e 9RRUZ HBH RQGHZ HSHQ GH JHP HHQW P DDWRKDSSHIMH SDUHY Z HORI JHHQ
DGYLIHV YUDDIVHQ KRH GH JHP HHQOWA RP JDDWP HWGH] H DGYIH] HQ

e +RHMDJYDDUEL KDQGHBIQ HQ FROADXAMMWIM Z DDUERUHQ

' HHO ' HHO ' HHO

7 RHOFKVIQJ
=IH RRN EIMDIH

2 YHIKHGHQ ] ROV JHP HHOWIQ P RHWAQ EIVSDQQHQ YRRUGH

RP JHYIQJ RP Z RQHQGHQ EHGUMHQ HQ RU DQVDWHY EHWHNNHQ
YAMRRUEHHT D] IMHHQ RP JHYIQIWIMHRI S@Q P DNHQ 9RRU
RYHUKHGHQ LY KHAKIHUP HH KHGHUGDW IMDDQ SDUAASDAH P RHMQ
GRHQ ' DWDWHKWUFRP SG{ HUEIMQMDAHYHQ YDQ QIHW
RYHIKHGHQ ] RDY EIMRRUEHHT HHQ SLRVMPRQVE INN\HDDU ' H
LOMDWH QHP HUGLDDIWGDQ ] RU YRRUGH SDUAAISDWH :  IH HHQ S@Q
RI LGHH KHH WY HFKWUQUEMDOAG YHSTEKWRP  DQGHUHQ KIHLELMM
EHWHN\HQ KRHZ HOGDWIQ YHHOI HYDEBIQ Z HOHUARQGL) NDQ] M ' H
JHP HHOWLDDG NDQ FRQIRWP GH 2 P JHYIQIVZ HWZ HCEHVOXIWAQ GDW
ELMEHSDD@H SOQQHQ SDUARSDWH YHSTEKWY

“QGH2 P JHVIQIMHIHIQJ 1V SDUARSDWH RYHWI HQV Z HOIQ DBt
JHYD@Q D& DDQYLDDI YHUIHMM RSIJHQRP HQ ' H DDQYLDIHUYDQ HHQ
RP JHYLQIWHUIXQQIQJ P RHWDDQIHYHQRI HQ]R M KRH KIMDDQ
SDUARLSDWH KHH W HGDDQ HQ Z DWGH UHVXGIWQ GDDUYDQ ] LMD

1 RIP DD GH DDQYWDDI YHIHMM EHWINHOWQIHWGDWGH DDQYUDI HU
RRN DXVRP DW/AK YHSTRKWY RP - GDDGZ HUINHDM DDQ SDUARSDVH WA

GRHQ ' HEHGRHIY YDQ GH Z HWHYHULY GH DDQYUDI HUW
WP XGLHQ RP  DDQ SDUAHSDWH W GRHQ HQ DAY KM IMSDWGRHW
P RAMKHWEHYRHIG JH| DJ Z HWIQ Z DWGH UHVXOEMAQ | LD

" HIHP HHOWM P DJ QIHWGZ 1QIHQG YRRU/AKUMHQ KRH GH DDQYUDIHU
SDUAASDWH YRWP P RHWIHYHQ 9ROHQV GH Z HWHYHUP RHVKHW
HKWIUZ HOQ YHIKRXGIQJ WEIDQ WIQ RS] LEKW YDQ GH P RJHIMH

LP SDRWYDQ GH DDQJ HYUDDJ GH DRRYIVWAWGDWY GXV P DDVE HIN

" DDUQDDWAP RHWDQA SDUAASDWH YHLSTFKWY GH SDUARSDWH Z HO
YDQ HQLIH EHWINHQLY | I $QGHWY LV SDUAASDWH Z HQL ] IQYRO' MY
HHQ DDQI UNBLQI VSXQWRRUGH JHP HHQW Z DQAGDQ P RHWGH

JHP HHQW Z HOQ WEDW [ GMRS HHQ HHQGXIGLIH HQ QDYROEDWH

Z IYIH W NXQQHQ EHRRUGHBIQ




DWVQRJ QRGLI RP 1QZ RQHWY HQ
RYHWKH.GVSDUAFLSDVIH Vi YHUAMAUNHQ!

$DQEHYH@QJ YRRUGHLWDDG NRP P HHULQ SRUVIH

=RDY JHQRHP G EIMBH FRQFOMHV YIQGWGH LDDG SDUAASDWH EHDQI UM

HQ JHH VIRRN UFKWQJ KHWFR@Y H DDQ Z DQQHHUGDWI HZ HOWY 6WHN

GH UROYDQ GH LDDG YHUGHUGDQ GDW9LDDI KHWAR@UHRP GH LDDG EIM

P DVIXUH SURMIPWMQ GH LDDG P HHULQ SRVMH W ELHQIHQRP 1

] LHQVZ LYH W JHYHQ RS

e +HWRRUWHORP HQ SDUAASDAHS@Q + HASDUARSDWHS®Q YDQ GH
JHP HHOM R! LQGIHQ YRRIKDQGHQ GIH YDQ LOMDWH QHP HWY/

e ' HUDD/DWH YDQ GDAS@Q NZ DOMWDQ KHWSURFHY HQ UHVXGIWAQ

+ HAIQ DDQEHYHIQU  DDQEHYRGIQ NZ DOMWNDGHUNDQ GH LDDG
YHUYROHQVKHSHQRP  HHQ HHQGXIGLIH HQ QDYROEDUH ] IHQVZ LYIH WM
JHYHQ RYHUGH NZ DIWIVWDQ SDUAASDWH

$ O ODWM \E HH DDQEHYHIQI HQ YRRUGH GRRURQUE INNHIQU YDQ GH

RIQYX@QJ YDQ GH LDDG

e * DP HAKHWAR@UH KHAI HVSUHN DDQ KRH GH UHSUHVHQUMEYH HQ
SDUARSDWHYH GHP RAUDWH HODDUNXQQHQ YHUMANHQ 3 DUARSDWH
LV EINKIWAMN HHQ P LGGHCRP YHU/AKI@HIQGH EHDQIHQ RS VI HOM
NUMHQRP  YHUYROHQV GH H @QIV HHQ GHP RAIDWAK SLRAHVDI W
ZHIHQ =IH GH\E HHGH WHGH YDQ KHARQUE INNHOQJ VSHY/SHAH
KIHUQDDW' DWKHSWGH LDDG Q] 1) YROMYHWMI HQZ RRUGLI HQGH
RO+ IHULY KHWGH NHUQDPAYMWIMYDQ GH UDDG RP EHDQIHQLQ GH
SROAHNH DUHQD W ELHQIHQ 9RHUGIWI HVSUHN P HWHQLIH
UHIH® DDWP HAHBDDUHQ JHH GIWHHQ SBINLQ KHW
IQARGXPAHSLRILDP P D YDQ HHQ QIHXZ HDDG

e 9DDJ KHWWARGUHRP  1Q KHAHYDOYDQ SHUP DQHQM YRWP HQ YDQ
SDUARSDMH GH VDP HQZ HINQJ VDP HQ P HAP DDWFKDSSHIW
LQMDWH QHP HY UHTH® DWW HYDOHUHQ YRRUZ HOH GRHBIQ HQ
DRAYWIWQ YDQ LOQMDWH QHP HUY LY HUVSUDNH YDQ FRAUHDVH HQ
GDDLP HH LOWIQMHYHUH VDP HQZ HNQJ" =IH GH GHUBH WHGH YDQ
KHWRQVZ INNHSHUSHAWH 6WP GH VDP HQZ HINQU VDI VSLDNHQ
GDDRS DI

' HHO ' HHO ' HHO
AN
HRGEE ARSI




DWVQRJ QRGLI RP 1QZ RQHWY HQ
RYHWKH.GVSDUAFLSDVIH Vi YHUAMAUNHQ!

$DQEHYHIQJ YRRUKHWFREGPIH SDUAFLSDVIH DY
JHP HHQVFKDSSH@MWH Z HUNZ LYIH ELQQHQ GH RU DQLVDVIH HQ
GZ DU/ GRRURW DQLVDVIHI LHQ] HQ KHHQ

%AQQHQ GH IHP HHQM Z RUGWSDUARSDWH QR JH] 1HQ D&Y HHQ DSDUWV
Wi RU DQVHIHQ SURFHV 2 QU INNHOSDUARLSDWH YHUGHUGRRUQDDU
HHQ YROHQGH QLYHDX  SDUAALSDWH 1Q GIHQWAYDQ KHWHDDHUHQ
YDQRSJIDYHQ ' DAVDDIVRP  KHAIQEHGGHQ YDQ SDUAASDAH DY
HHQ UHIX@HH Z HNZ LYH EIMEHBIGV HQ SMQRQUE INNHIRJ «Q GH
U-DDVDAH + HWY QDP HIM YROWHNAHYIGHOWGDAEHBIGY HQ
SOQRQVZ IN\HIQJ QHVADQ | RQGHUEHDQJI HQ LQ NDDUNM ELHQIHQ
EHDQI KHEEHQGHQ GDDUELMM EHWHNNHQ HQ GDWYRRUUHDOVDWH

YDQ SOQOHQ DQGHHQ QRGLI [ I ' HJIHP HHOWI NDQ KHWP P HLY/
QHVD@HQ VDP HQZ HINQJ LV KRH GDQ RRN QRGL

8 IWADDLG KRRUAGH UHNHQNDP HUQIHWRS GH WRHOM ] WMQ YDQ KHW
FROUH R GHDP EWANH RUDQMVDAH ' DDIRP  EHSHINHQ Z HGH H
DDQEHYHOQI VRWHHQ UFKWQJ JHYHQG DGYIHV * D KHWIHVSUHN DDQ
P HAGH DP EWWIMH RU DQIVDWH Z DWQRGL] LVRP  SDUAASDWH WM
JDDQ] IHQ D&Y HHQ LHIXTHH Z HNZ IyH

( HUMKH.GVKDOH L KHWDY @DWAM JRHG RP RS W P HINHQ GDVWKHW
ERYHQWEDQGH DP EMHQLYHDX 1Q YHHQIHP HHOWQ QRJ QIHALY
JHHDDHHG + HW DORRN KHHOZ DAL HQRP - GIVIM GRHQ XMWV
NBLOHH JHP HHOWIQ KHEEHQ GRRUKXQ VAKDDOURRWM Z HCHHQ
EHWALH SRUMH RP - GVt NXQQHQ UHDDVMHUHQ ' H @HQ ELQOHQ GH
VOP HQBMQJ HQ P HWGH JHP HHQW ] 1) DANRUV( HQ NBLOHH

RU DQIVDWH LV RRN Z HQGEDDUGHUGDQ HHQ J UIRWILH HQ LOWMUDH
YHARNHUQJ NDQ P DNNHIMHUZ RUGHQ EHVAHGHYQ ' IMELHGW
NDQVHQ GLH NXQQHQ Z RUBHQ EHQXW

' HHO ' HHO ' HHO
AN
HRGEE ARSI




YHVXX UDVIH ] LHQVZ LYIH YDQ KHWFR@BAIH
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" MGHHO URKW IFK RS GH GHHOWDIHQ YDQ KHARQGH] RHN ' H GHHOWDI HQ Z RUGHQ DFRKWALHHQYRO HQV EHDQWY RRUG 1Q GH KIHOQD YROHQGH SDLIDIWDIHQ -~ WP
+ IHEIVZ RUEHQ RRN GH GHVEHWH T HQGH QRWP HQ \RHIHSDWV

" HHO'WDI HQ RYHUKHWEHBILG

-Q KRHYHUH KHHWGH JHP HHQW DP EMHV GRHBIQ HQ NDGHW J HVME YRRULQZ RQHY HQ RYHIKHGVSDUARSDWH'!
-Q KRHYHUH VOXIMGDWDDQ RS GH QHXZ H 2 P JHIQIVZ HW

' HHOYLDIHQ RYHUGH XIWRHUQJ

+ RH LV KHVEHBIG WQ DDQ) IHQ YDQ LOZ ROHY  HQ RYHKHGVSDUAASDWH YHWED@ QDDUGH XIWRHUQ)"

-Q KRHYHULH Z RUBWQZ ROHY HQ RYHKHGVSDUARSDWH 1QJ H HWIQ YHWAKIEHQGH | DVHQ YDQ KHAEHBIGVSURAHV!

2'S Z HDH Z lyH Z RUIGWQZ RQHY HQ RYHKHGVSDUARSDMH YRWP JHIHYHY!

© DW LD 1Q GH XIWRHUQJ WP XOQVHQ HQ EDULE LHV YRRULQZ RQHY HQ RYHIKHGVSDUARSDWH Z DVWI DDWI RHG HQ Z DWI DDWP LQGHUJRHG'!
-Q KRHYHULH LV GH XIWRHUQJ YDQ GH JHP HHQWM WQ DDQ] 1HQ YDQ LQZ ROHY HQ RYHIKHGVSDUARLSDWH GRHOH | HQG!

" HHO'WDI HQ RYHUGH LROYDQ GH WDDG

+ RH YXO\GH WDDG | LD NDGHUAM@OQGH HQ FRQAWREGIHQGH LRAQ WQ DDQ IHQ YDQ 1QZ RQHY  HQ RYHIKHGVSDUWARSDWH HQ Z RUGWGEDDURH LOQ VWEDW HAWM@E GRRU
KHWR@UH'

' HHO ' HHO ' HHO
AN
HRGEE ARSI



+ HAEHBLG YDQ GH JHP HHOWA =RHVAWZ RXGH

" HHQ'WDJIHQ
-Q KRHYHUH KHHWGH JHP HHOQW DP EIMHV GRHEIQ HQ NDGHWY JHWM@ YRRULQZ ROHY/ HQ
RYHKHGVSDUAASDWH'
-Q KRHYHUH VOXIWGIMDDQ RS GH QIHXZ H 2 P JHNQIVZ HW

' HEHBLGVCRFXP HOWAQ

+ HWEHBIG YDQ GH JHP HHQWM =RHWAZ RXGH LV EHVAKUHYHQ LQ GUH GRFXP HOWQ

o +HAWIMHGRFXP HQW* HP HHQW =RHWLZ RXGH Z HGV JIRHQ RQGHUIHP HQG HQ VRADDO

o +HAGRPXP HOABWDWI MK NDGHUYRRUSRP P XQIFDWH 3DUAASDAH HQ'  IHQWHUBIQQU

e ' HIQVSIDDNYHIRUGHQIQ) =RHWILZ RXGH HQ YHWAKLEBIQGH EHVOXIWAQ YDQ GH LDDG LQ KHWKRDGHU
YDQGH 2 P JHYIQIVZ HW

8 IMGH H GRFXP HQWQ LV GH YIVH HQ KHWEHBLG YDQ GH JHP HHOWA W GHMAMBLHQ WIQ DDQ] LHQ YDQ
L7 RQHY HQ RYHIKHGVSDUARSDUWH

9 IMH HQ WUDVIAJ IVFK NDGHUYDQ =RHWALZ RXGH RS SDUAFLSDVIH

" HIHP HHOW Z HINWDQXIMGUH NHUQZ DDUGHQ ] RHNHQ QDDUYHLELQGIQ). GH EQN QDDUEXIWIQ HQ

\VDP HQZ HNQJ 9 DQXIWGH] HNHUQZ DDUGHQ Z LOGH JHP HHOWA LQZ RQHWY EHGUMHQ HQ DQGHH

EHDQIKHEEHQGHQ DRAH EHWHNNHQ 3 DUNASDAH Z RUGWGDDUEIMI H HQ DY GXX] DDP

YHELIQGHQ ' DDIRQGHUZ RUBWYHUAMEDQ GDWGH JHP HHQWM =RHWMLZ RXGH

e ' HVDP HQBMIQJ YURHIWAL EHAHNHQ YLDDIVWP HH W GHONHQRP  EHDQIHQ LQ EHHEG WM
EWHQIHQ

e 9RRWD GXIGHIM HQ WDQVSDUDQAP DDNWZ DAGH P RIHIMKHGHQ HQ GH LDQGYRRWZ DDUGHQ ] LI
RP P HHW GRHQ

e 8 1MIDDWDQ GH H.IHQ NUDFKWDQ GH VDP HQBIVIQU

e 0 DDVZ HN ELHOAHQ UHVXGRDWHUFKWZ HNW

, QVSLDDNYHURUGHQLQY
" H YLILLHQGH LQVSIDDNYHIRUGHQIQI XIW  EHYDWHHQ SURFHGXUH YRRUKHWQWMEBQ YDQ HHQ
NDONERUGI LRHS HQ HHQ SLRFHGXUH YRRUSDUAASDAH ' H NDQNERUGI LRHSSURFHGXUH VKUNMWV
YRRUGDW 1Q KHWIHYDOYDQ RP YDQJ UMH HQ LQJ UNSHQGH Z YL LQIHQ Z DDUJ URW J URHSHQ
EXWHY EHGUMHQ HQ RI DQGHUH RU DQVDAWHY HHQ EHDQ) EIMKHEEHQ  KHAEHDQJ UM LY GDWGH
DDQZ H) LIH NHQQLY YDQ GH| H SDUAMIQ Z RUBWIQJ HELDFKW'  IWGRRUKHAIQUMEBIQ YDQ HHQ
NDQNERUGILRHS ' H SDUAASDWHSIRAHGXUH LV YDQ VRHSDWIQJ DAY GH Z HQV EHWVEDVELMQZ RQHY/

RP GH RSHQEDH WXIP W HHQ EHWUDDQ)] IHQ W JHYHQ Z DDUEIMGHHQHP HQGH LQZ RQHW KHW
EHKHHURS ] IFK QHP HQ

' HHO ' HHO ' HHO

7RHIHSDWH QRLP HQ

( ULY HHQ DPWHHCS DUALS DWHEH®IG Z DDUQ DA YRWP HQ YDQ
SDUARLSDWH EHVAKUHYHQ Z RUGHQ IQFOMHL SURFHGXUHV HQ
ZHNZ lYHQ

+ HWEHBIG EHYDWKHGHH GRHBIQ XIMYDQIVSXQMQ HQ
VSHDHI HY YRRUSDUAASDAH

+ HWDDWRP  SDUARLSDMH YDQ EXUI HWY ELVKHW

JHP HHOW@N EHBAG HQ XIWRHUQJ  1QZ RQHV/SDUARLSDWH
+ HWDDWIUNRP  YRUP HQ YDQ SDUARSDMH Z DDUP HH
EXWHW/ YID H.I HQ LOMDWHYHQ ELNBLDI HQ DDQ GH SXETH\H
] DON' RYHLKHGVSDUAASDWH

5HVXP «

" HIHP HHOW KHHWHHQ YIMH RS SDUAASDWH + HARP YDW
XWYDQIVSXQWQ YRRUSDUANASDWH KHWURHIWKHI ERWHNNHQ
YDQ GHVOP HQBIMIQI WDQVSDUDQWKDQGH®IQ P DDVE HN
ELHGHQ HQ XMWYDDQ YDQ GH NLDRKVWDQ GHVDP HQBIIQD + HW
GRHOYDQ SDUAHASDWH LV YHUGHUQIHWKIWHZ HINW

" H L.QVSUDDNYHIRUGHQLQD LV XIW

HQ QP HHUDRXHHO

ZDQW

"H: HWHIAMNQI SDUARSDWH RS GHRHQWDDOQLYHDX
VAKUNMAYRRUGDWGH KXLGLI H IQVSUDDNYHURUGHQIQ) P RHW
Z RUBHQ YHUEUHHG QDDUHHQ SDUARSDAHYHRUGHQIQ)

+ HVEHYDAHBP HOWQ YDQ SDUARSDMH P DDUQRJ VXP P LHU
=R EHSHNAIQZ RQHW/SDUARSDWH | IFK VRWGIH JHYDDIQ

Z DDUEIMQZ RQHW/ ] HD GH RSHQEDUH UXIP W HHQ EHWU
DDQ) HQ Z LOBIQ JHYHQ

" H YHRWGHQJ VOXIWQHADDQ RS GH2 P JHYLQIVZ HW

* HP HHQWIQ KHEEHQ LQ KHWRDGHUYDQ GH| HZ HViM P DNHQ
P HAGH P RWHUQIVSTFKWKIVKHWR P J HYIQIVEHVOXIW

* HP HHQWQ P RHWAQ GDQ ELVKHWYDVMAMIBIQ YDQ

LOVAKP HQWQ XIWGH 2 P JHYIQIVZ HADDQIHYHQ KRH] H DDQ
GH SDUAASDWHYHIRUGHQIQI HQ GXV KHWHLIHQ
SDUARSDMHEHBIG XIWRHUQ) KHEEHQ JHIHYHQ




+ HVEH®ILG YDQ GH JHP HHOWA =RHVIALZ RXGH

" LYHUVH WDDGVEHVKXIVIAQ LQ KHWNDGHUYDQ GH 2 P JHYLQIVZ HW

-QGHWDDGWHUDGHUQI YDQ  IHEWXDLL KHH WGH UDDG HHQ DDQWCEHVOXIWQ

JHQRP HQ GIH 1Q Z HINQJ ] 1) JHWHGHQ P HWQIDQJ YDQ GH GDJ Z DDURS GH

2 P JHYIQUVZ HWYDQ NLDFKWZ HUG

o %HSDD@H JHYDIBIQ YDQ DRAYIWIMWQ | 1) DDQIHZ H HQ Z DDUEIVSDUARSDWH YDQ HQ
RYHUBY P HWGHUGHQ YHUSTFKWWY YRRUGDWHHQ DDQYLDDI RP HHQ
RP JHYIQIWHUIXQQIQI YRRUHHQ EXIMQS@QVH RP J HYLQI VSMQDPRYIMWQI HGHQG
NDQ Z RUGHQ

e ' HEHYRHIGKHGRP YRRUHHQ GRFDWH HHQ YRRUEHUH.GIQI VEHVOXIMIM QHP HQ P HWKHW
RRJ RS GH YRRIEHHGIQJ YDQ LQ KHWRP JHYLQIVS@Q W WMBIQ LHIHY W GHBU HUHQ
DDQ KHWFR@UH 94-SDD@H JHYDIQ ] L DDQIHZ H| HQ Z DDUYRRUGRRUKHWRR@UIH
DGYIHV P RHWZ RUGHQ JHYLDDI G DDQ GH LDDG

" H HERVXIWQ VXIWQ DDQ RS GH2 P JHNQIVZ HW] IHEIMDIH ~ Z DQW

2 YHKHGHQ ] RD& JHP HHQWQ P RHWIQ EIMS@QOHQ YRRUGH RP JHYLQJ RP Z RQHQGHQ
EHGUMHQ HQ RU DQIVDWHY EMWHNNHQ %AMRRUEHHTS D] IMHHQ RP JHYIQIWIMHRI SOQ

P DNHQ 9RRURYHKHGHQ LV KHWKIHUP HH KHGHUGDW LMDDQ SDUAASDAH P RHWQ GRHQ ' DW
QVHKWUFRP SO{ HUEIMQMDAWHYHQ YDQ QEHVRYHKHGHQ ] RDO ELMRRUEHHT HHQ
SIRVMPRQVZ INNHDDU ' H LQMDWH QHP HUGLDDIWGDQ ] RU YRRUGH SDUAAISDAH : IHHHQ
SOQRI IGHH KHHWY HAKWUQUHWDOAG YHSTFKWRP  DQGHUHQ KIHUEIMM EHWHNNHQ KRHZ HO
GDWQ YHHQJ HYD@Q Z HOHUAMEQGL) NDQ] M ' HJIHP HHQWADDG NDQ FRQIRLP GH

2 P JHVIQIVZ HWZ HOEHVOXIWIQ GDVELVEHSDD@H SOQQHQ SDUARSDMH YHSTEKWY ' DAY

Z DAGH UDDG P HVGH ERYHQWEIDQGH EHVIXIWAQ KHH W HGDDQ GRRUYRRUEXIWIQS@QVH
SOQDPAYWIWQ SDUAASDAH YHLECEKVIM WM + HWIDDWGDQRP  YRRUHQRP HQ SOQQHQ
GIH EXIWIQ GH NDGHLY YDQ HHQ YDWIHWMT RP JHYIQIVSOQ YDXBQ

QGH2 P JHYIQIMHIHIQ 1V SDUARSDAWH RYHWI HQV Z HOIQ DB J HYDIQ DY
DDQYLDDI YHHMM RSIHQRP HQ * H DDQYUDI HUYDQ HHQ RP JHIQIWHUIXQQIQ) P RHW
DDQIHYHQRI HQ] R ND KRH KIMDDQ SDUARSDWH KHH W HGDDQ HQ Z DAGH UHVXGIWIQ

GDDUYDQ] 11 1 RIP DD GH DDQYLDDI YHIHMM EHWNHOWQUHMGDWGH DDQYLDI HURRN
DXVRP DAVAK YHS@EKWY RP GDDGZ HUNHDM DDQ SDUARSDWH W GRHQ ' H EHGRHIQ LV

GH DDQYWDI HUW WP XEBIUHQ RP DDQ SDUMASDWH W GRHQ HQ DAY KIM IMCDWGRHWP RHWKHW
EHYRHIG JH DI Z HWQ Z DAGH UHVXGIWQ | LD

' HHO ' HHO ' HHO

7RHIHSDWH QRLP HQ

( ULY HHQ DRXHHCSDUARS DAHEHBAG Z DDUQ DB YRWP HQ YDQ

SDUARSDWH EHVKUHYHQ Z RUBHQ IQFOMH SURFHGXUHY HQ

Z HNZ LYIHQ

o+ HWEHBIG EHYDWKHGHH GRHBIQ XIWYDQIVSXQMQ HQ
VSHOHI HY YRRUSDUAASDAH

e +HADDARP SDUAASDAH YDQ EXUIHY EIMKHW
JHP HHOW@N EHBAG HQ XIWRHUQ)  1QZ RQHY/SDUARSDVMH
+ HWDDWiUNRP YRUP HQ YDQ SDUARSDMH Z DDUP HH
EXUHW/ YD HJ HQ LOMDAHYHQ ELVEUDI HQ DDQ GH SXEGHN\H
] DON' RYHLKHGVSDUAASDAH

5HVXP «

0 HAGH DDGVERVIWQ YDQ  THEWXDUWL VXIMWGH

JHP HHQWI DDQRS GH2 P JHYIQIVZ HWGH| H UHTHY] 1
GDDUP HH DAWHHO

" HUDDG KHH WVEHVRWIQ LQ EHSDD@H J HYDEIQ SDUARSDMH
YHUSTEKVWM MEBIQ -Q GIH JHYDEBIQ P RHWQ LOMDAH QHP HWY/
GXV YHSTEKWDQGHUHQ EHWHNNHQ EIMKXQ IGHH Rl SO@Q + HW
JDDAGDQRP HHQIGHHRI SO@Q GIH EXIWIQ GH NDGHLY YDQ HHQ
GRRUGH JHP HHQW YDWIYHWME RP JHYIQIVS@Q YDIBIQ + HW
EHYRHIGJH DI WDDG HQ RI FR@UH P RHWGDQ LY DIH NUMHQ
RS Z HOH Z LyiH DDQ SDUARLSDWH LV JHGDDQ HQ Z DWGH
UHVXORWQ | LD

/ RVYDQRI SDUAASDAH Z HCRI QIHWHBTRKWY 1V KHWQ YHHO
JHYD@IQ Z HOYHUMIQGL RP DQGHIHQ W EHWHNNHQ ' H

EHGRHIQJ YDQ GH Z HWHYHULY KIHWRH GH IQMDWH QHP HUYDQ
HHQ SOQ W WP XBILHQ 9 DQGDDUGDWGH LOMDAWH QHP HUELM
KHWDDQYLDI HQ YDQ HHQ RP JHYLQU WHUI XQQIQJ DOMGE YHLSTEKW
1V DDQ W JHYHQ Rl HQ] R N KRH DDQ SDUARSDWH LV JHGDDQ




+ HEH®ILG YDQ GH JHP HHOWA =RHVIALZ RXGH

-D P IW NRP SDV

+ HW RIHKHWQ -D P IW NRP SDV LV HHQ LOWAXP HQWGDWGH JHP HHOW\VRHSDWARP LXIP \WMIOMH
LQMDWHYHQ W EHRRUGHBIQ + HWZ HUG DORHI HSDUWAYRRUKIMBRSHQGH RS GH LQYRHUQJ YDQ GH

2 P JHYIQUVZ HWHQ LQ GH JHHVAYDQ GH] H Z HWSRVWHYH EHQDGHUQJ YDQ LOMDWHYHQ GHID P LW
JHGDFAKW HQ GH BH RP JHYIQJ FHQADDOMATQ HQ GDDUP HH 1Q VDP HQKDQJ QDDUYHW/AKIABHIQGH
WHP DVNMHQ -Q KHWQWXP HQWZ RUGHQ LOMDWHYHQ EHRRUGHHT RS ] HVWHP DV XD WIDNH
NZ DOMWNZ DOMWOH RP JHYIQ) JH] RQGKHG GXX DDP KHG HARQRP IH HQ ®H EDDIKHG

+ HWMHP D SDUAASDWH RQEUHHNW (WY LHBIYDOWRP GDAKHWD P IW NRP SDV Z RUGWQJIH| HVELM

WKLP \WWMOMH LOQMDWHYHQ GIH DI Z IMHQ YDQ GH UHIHY 1Q KHAEHWWP P LQIVS@Q QX RP JHYIQIVS@Q
' H UDDG KHH WQ GDWI HYDCSDUARLSDWH YHUBTFKWI HWME ] IH GH YRRU DDQGH EQG] INBH ' H

7RHIHSDWH QRLP HQ

( ULY HHQ DRHHCS DUARSDWHEHBAG Z DDUQ DB YRWP HQ YDQ
SDUARSDMH EHVAKUHYHQ Z RUGHQ IQFOMMH SURFHGXUHV HQ
ZHINZ LlYHQ

+ HVEHBLG EHYDWKHGHH GRHBIQ XIMYDQIVSXQMQ HQ
VSHOHIHY YRRUSDUARSDVH

+ HWIDDWRP  SDUAALSDAH YDQ EXUIHWY EIMKHWI HP HHQWADN
EHBLG HQ XIWRHUQJ 1QZ RQHV/SDUAASDWH  + HWI DDWiN
RP YRWP HQ YDQ SDUAAISDAH Z DDUP HH EXUIHWY YID HIHQ

IQMDWHYHQ ELNBDI HQ DDQ GH SXE@HNH] DDN
RYHUIKHGVSDUARSDAH

DDQYLDI HUYDQ HHQ RP JHYLQIWHLI XQQIQJ P RHWYHLBTFKWDDQJ HYHQ KRH KIMDDQ SDUARLSDWH
KHH W HGDDQ HQ Z DWGH UHVXGRMWQ GDDUYDQ ] ) 9ROHQV GH Z HWHYHUP RHWGH P DWW YDQ
SDUARSDWH GDQ 1Q YHIKRXGIQ) WEDQ WIQ RS] LFKW YDQ GH P RIHIMH LP SDRAYDQ GH

DDQJ HYLDDI GH DRAYIWAW' DWW P DDVE HUN RP GDWGIMDI KDQIVWDQ GH VSHALLIHNH NHQP HINHQ YDQ

KHWELRMPAHQ GH RP JHYILQJ

5HVXP «

0 HAKHW:D P IW NRP SDV Z RUGHQ LOMDAHYHQ EHRRUGHHS
DDQ GH KDQG YDQ] HVWHP DV + HWOXXIMDDQ RS GH

2 P JHYIQIVZ HWP HAKIVRQGHUQ) YDQ KHARQGHLZ HLS
SDUARSDMH ' DAY QRJ JHHQ RQGHUGHHOYDQ KHWD P IW
NRP SDV

+ HOQIWVWRQV IQ] LHQV ' H5HNHONDP HU Z HOYRRUGH KDQG

RP SDUMASDWH RS W QHP HQ D ««Q YDQ GH

EHRRUGHDQIVRUMAUD RP GDW

e +HWD P IW NRP SDVZ RUBWQIH HAQ KHW HYDOKHW
LOMWDWH HHQ EXIWIQSOQVH RP J HYIQJ VSOQDRAMWAW
RP YDW-Q GDWI HYDOKHHWGH UDDG SDUMASDWH YHLSTKW
JHVWMG

e 0 KHHWGH JHP HHOW KHWD P W NRP SDV
JH YDXHHG (HQ YDQ GH DDQEHYHIRIHQ Z DV KHW
WHP D GUDDIYON HHQ SGNJHYHQ + RHZ HOGWQIHW
JHKHHOGH @GIQI GHNWDQ KHWRQGHYZ HS SDUARSDWH
LV GWZ HORS W YDWIAQ DO HHQ WL QDDOGEDWKHW

' HHO ' HHO ' HHO
AN
HRGEE ARSI




' HXIWRHUQI HQ UHVXODWAQ

9 HUDAQJ YDQ EHGILG QDDUXIWRHUQJ

' H HSDWDIWDD WP HAGH Z LYIH Z DDURS GH JHP HHQW KHWEHBIG
WQ DDQ] 1HQ YDQ SDUAASDAH KHH WHWEDE QDDUZ HUNZ LYIHQ YRRUGH
XIWRHUQJ

%HKDQGHDQJ YDQ FDVXWHQ

" DDURD Z RUBHQ YIHUFDVXWHQ EHIFKW'  IMDDQ GH KDQG YDQ KHW
HYDOXDWHP RGHCRP | LEKVIM NUMHQ KRH SDUAFSDAH LQ GH SUDNAR
GDDGZ HINHIM Z HNW' H YIHUFDVXWHQ | LD

5 HVX GG

3RWMPAR DAJH SDUARSDWH
=RHWLZ RXGH 5 NGLIM $ DUGI DVWUMIQZ ROHWSDUAASDAH
(XWRSDZH]  1QZ ROHWSDUASDAH

3HP DQHQM YRUP HQ YDQ SDUARSDWH
* IRHQHU=RHWILZ RXGH RYHKHGVSDUAASDAH
1 RV 6RADDO/HBIG LQZ ROHW/SDUAASDAH

+ HWRRUEHHT 5 NG $ DUGI DVYUMY LQWMUHWDQUWRP GDVWKHWI DDW 9RRUGH DQDOVH YDQ GH FDVXWWHQ LV KHWHYDOXDWHP RGHQI HEUKINAGDWHHLGHULY

RP HHQ JURWM HQ ELHGH CRHOLRHS . QDP HIMILQ EHJIQHDY SIQW VRHIHIFKWQ GHHO  YDQ GIWLDSSRUNI RRUEHYLQGIQI HQ RYHUGH XIWRHUQJ

D@ 1QZ RQHWY/ YDQ GH Z IMI=RHWLZ RXGH 5 MG HQ XIWIQGHIMI RP YRRWZ DDUEHQ ] ) GHNZ DOMMWP DDWABYHQ 3 URIHVRQH®! YRWP JHYIQJ HQ . Z DOMW

D@1 1QZ RQHY/ YDQ =RHWAZ RXGH YDQVDP HQZ HNQJ EHDQIUM 9RRUEHYIQGIQIHQ RYHUGH LHVXGIWQ | I GH

+ HWRRUEHHG ( XURSDZ HI LV LQMUHVWVDQURP GDAKHWYDONRQGHUKHW NZ DOMWP DCOMBYHQ 5 HDOVDWENDRKWHR * HP RRLDWH EHDQI UM

UHILP HYDQGH QHXZ H 2 P JHYIQIVZ HWIAQQHQ GH NDGHWY YDQ

GH H Z HAQVKHWYH RUIHQ YDQ SDUARSDAH ELVGH LQMDAWH QHP HU 2 P GHFDVXWHQ W DQDOVHUIHQ LV KHWYRO HQGH JHGDDQ

(U] 1M GDQ YHU/KIGBIOGH P RIHIMKHGHO YRRUGH JHP HHOW RP o (U] GRFXP HQWQ EHVWYGHHLG GIH HHQ EHHE J HYHQ RYHUKHWSDUARLS DAHWDIVIFW

SDUARSDAH Z HOR! QIMYHLSTEKVIM G0 =IHEIMIH  YRRUHHO o (ULVHHQ YUDI HQINWKIVYH] HFWRQGHUGH DP EWATIA SURMIPWLGHLY HQ HHQ DDQUIO

VRHIFKWO) KIHRS EHWRNNHQ LQZ RQHWYY 1 IHWDY GRHCRP - HHQ UHSUHVHQUMH  EHHG RS W KDBIQ P DDU
RP  HHQ HHUAM QHVRS W KDBIQ Z DAIQWHWDQWM BHBEXQWQ | LI YRRUYHUGIHSIQ)

* HYRRUEHHGHQ™ LRHQHU=RAMLEZ RXGH HQ GH QR 6RADDO/HBIC " H YUDJ HQ@MWQ KHEEHQ GXV HHQ WLJ QDBIHQGH | XQPWH HQ GIHQGHQ DI IQSXWYRRU

] 1D LOWUHWDQURP GDVKHVKLHUIDDVRP VOP HQZ HINQD VWOWHQ GH YHLGHH YHUBHSHQGH JHVSUHANHQ

JHP HHOWM HQ P DDWHKDSSHIMH SDURHWY * HVDP HQZ HNQJ KHHW e ' HUNVXODWQ YDQ GH YLD HQOIMWIQ | L) EHVSURNHQ LQ YHUBIHSHQGH JHVSUHNNHQ P HW

| RZ HOHHQ SIRMIRW DAJ D&Y HHQ VAKFVMUHHCEHLP DOHQWADUDNAWAU DRKWILHHQYRO HQV EHARNNHQ LQZ RQHWY HQ GH DP EWIINH SURMPBLGHWY/

o $ODIVXIMQI IVIHVSURNHQ P HWGH GHVEHWH | HQGH SRUM HXIGBKRXGHLY YDQ GH
FDVXWHQ HQ HHQ DI YDDUGLI QI YDQ GH LDDG

' HHO ' HHO ' HHO
AN
HRERIR




8 IWRHUQJ HQ UHVXODWAQ

' HHOYLDIHQ
+ RH LV KHAEHBLG WQ DDQ] LHQ YDQ LQZ RQHY HQ RYHLKHGVSDUAASDWH YHWBDES QDDUGH
XIWRHUQJ"

' RFXP HOW=RHWLZ RXGVH KDQGYDWYRRUSDUAFLSDVIH
-Q GMKDQGYDWY KHWEHBLG XIMYHZ HNW- HWI DDAIQ RS KHWI HZ HOWWM VDP HOVSHOMWHQ GH

JHP HHOW HQ GH EHWRNNHOHQ XIMGH GNDG! VDP HQBIMQJD  + RELHGW LIFKVRS KHAGRHOYDQ
SDUAASDWH QDP HDMI

" RRUVA Z HUNHQ DDQ HHQ JHP HHQVAKDSSHIWI GRHOHQ KHWLQ NDDUAELHQI HQ HQ DI Z HIHQ YDQ
Z DWP HQVHQ EHIDQI UM YLQGHQ NUM M HHQ EHIUS@Q ( HQ S@Q GDWGRRUP HOVHQ Z RUBW
JHWIAX QG HQ GDWKIVALQGHIN VOHIBUZ RUGAKIWHYRHLG

2P GIMGRHOM UHDOVHUIHQ J HHWKHAKDQGYDWGH WS RP - SDUARLSDMH P HWGH RP JHYIQD YDWAM
®U IHQ LQ KHGHH DI VSWDNHQ RYHUGH LOKRXG HQ KHWDP HQVSHO'  IMGRRUHHQ DDQWO
NHUQYLDI HQ W EHDQUE RRUGHQ %4MRRUIEHHG | RQGHUYRMIGL) W Z LaBIQ | LMD

“QKRXG 6DP HQVSHO

e DWZIOMIEHHNHQP HVKHWS@Q DDQ o : DQQHHUYHUBRRSWKHWDP HQVSHOXAFHWRO
Z HOH GRHBIQ GUDDIVKHVELN! e : HOHEHHQRS GHZ HJ ] IH M YRRU

o DQQHHULY KHWHHQ VXFRHV! VDP HQZ HINQJ HQ KRH NXQ M GIH YHUNI HY'

e . DWHMQZHDZ HHQZDWZ HWMQZH o : IHZRUGHQ EHARNNHQ HQ Z HDH P RWHYHQ HQ
QRJ QHW EHDQIHQ KHEEHQ EHWRNNHOHY!

o DWLNGHUMERVHQKRH GHN M GH e : DWGRHM P HAIGHH QHQ P HQIHQ RYHUKHW
D" 0o}

' DDLODDWARRP W QDDVAIQZ ROHWSDUASDAH  RRN RYHIKH.GVSDUAASDWH LQ EHHT DOP HGH GH
JHYROHQ YDQ GH 2 P JHYIQIVZ HW=R Z RUBWDDQJ HI HYHQ GDWHHQ LOMDWH QHP HU] HD UHI DAHXULY
YDQ] I SOQ HQ ] HDGH RP JHYIQ) EHAHNWVRP KHWQMDAH W UHDDMHHQ =RGUD GHJIHP HHOW
RYHUHHQ [QWDAH HHQ EHVOXIMP RHWQHP HQ' ELIWRRUEHHTS KHWYHUBIQHQ YDQ HHQ YHUI XQQLQJ
GDQ YUDDIWGH JHP HHQWA DDQ GH IQMDAWH QHP HURI HQ] R N KRH KM LI RP JHIQJ KHHIW
EHWRNNHQ EIVGH YRRIEHIHGIQU YDQ KHWQIMDAH

' DDLEIMP HINHQ Z IMGH UHNHOQNDP HU RS GDWKHWKHW RU GLDJ HQ YRRUSDUARLSDAWH GRRUGH
LOMDWH QHP HUHHQ FRP S RQGHLZ HS LV ELQOHQ GH 2 P JHYLQIVZ HW-Q Z HDH J HYDOBIQ GH
JHP HHOW Z HORI QHWGZ 1QIHQG NDQ RS®UJHQ DDQ LOMDAH QHP HYRP SDUARSDWH WM

YH] RUHQ HQP HWZ HDH NZ DOMWO QI HZ INNHTBHUGDQ KIHERYHQ J VK HWAV=LH ELNDI H

' HHO ' HHO ' HHO
AN
HRERIR

7RHIHSDWH QRLP HQ
+ HVEHBIG 1V YHYBDE QDDUHHQ Z HNZ LYIH HQ UHIHY YRRU
GH XIWRHUQU

5HVXP «

+ HWERHWMLZ RXGVH KDQGYDWRRUSDUAASDAH EIHGW LFKVRS

KHWGRHOYDQ SDUARLSDWH QDP HIM

e HAHQDDQHHQ JHP HHQVAKDSSHIM GRHO

e %-\WUH SOQQHQ P DNHQ GRRUKHWRXQOHQ DIZ HIHQ Z DW
P HQWHQ EHDQI UM YIQGHQ

e ' H HVQHBUNXQRHQ XIWRHHQ

+ HVEHYDAKHGHH VSHDHI HY YRRULQZ RQHW/SDUARSDWH 1 IHW
GRRUGH HRS YRRUKDQG YDWAIM B JHQ P DDUDDQ W JHYHQ

Z HOH DI VSUDNHQ RYHUIQKRXG HQ VDP HQVSHCP HW
SDUARSDOWIQ P RHWQ Z RUGHQ YDWWHBIG ' DAGRHWHKW
DDQ P DDVE HN

( ULY DDQVOXIMQI P HWGH 2 P JHYIQIVZ HAGRRUDDQ W JHYHQ
GDWGH JHP HHOW [QMDWH QHP HYY YUDDIVKRH GH RP JHYIQU LV
EHWRNNHQ + RH SDUAALSDWH 1Y JHIHI HEG ELQQHQ GH

2 P JHYIQIVZ HAY RQV LG LHQV GH UHNHQNDP. HU HFKWAU

FRP SG{ HULQ KHWIFKWYDQ GH EHYRHI GKHGHQ YDQ GH LDDG
KHWAR@U H HQ GH LOQMDWH QHP HY ' MV 1Q KHWERHWAZ RXG\VH
KDQGYDAWHUGHUQHWEHIFKW




8 WRHUQJ HQ LHVXAQDWAQ

&DVXWHQ HQ GHHOYLDIHQ

+ [HUOD Z RUGHQ GH EHMGHHUGH FDVXWHQ EHKDQGHT -HGHUH FDVXV UKW LFK RS GH
RQGHUABDQGH GHHOUDI HQ YDQ KHWRQGH] RHN Z H KHIKD®BIQ GH| H QLHWHGHUH NHHUELMGH
EHKDQGHIQJ YDQ GH FDVXWHQ

-Q KRHYHUH Z RUGWQZ RQHY HQ RYHIKH.GVSDUAALS DVH LQJ H) HWILQ YHUFKLAEBIQGH | DVHQ
YDQ KHVEHBIGVSLRAHV"

2'S Z HDH Z IlyH Z RUGWGDDUEIMQZ RQHY HQ RYHKHGVSDUAASDAH YRWP JHIHYHQY'

- DW I LQ GH XIWRHUQI WP XOQVHQ HQ EDULE UHV YRRULQZ RQHY HQ
RYHUKH.GVSDUARSDAH Z DWW DDWI RHG HQ Z DWI DDWP LQGHUJRHG HQ Z DDURP "

-Q KRHYHUH LV GH XIWRHUQJ YDQ GH JHP HHQWM WQ DDQ)] 1HQ YDQ LQZ RQHWY
HQ RYHIKHGVSDUARSDWH GRHOAH | HQG!

' HHO ' HHO ' HHO
AN
HRGEE ARSI



" HXIWRHUQJ FDVXV 5 INDGLNA DDUGI DVYUM

Q IVGH 7UDQUMHYIMH: DIP W 79:  1Q =RHWZ RXGH RSIHMTG + IHUQ
1V Z M =RHWLZ RXGH 5 NG DDQIHZ H HQRP DO HHUAM Z Ll YDQ KHWIDV DI WM
JDDQ ' HIHP HHQM LV GDDURD J HBUIAP HAHHQ LOWIQVMH  SDUARLSDAHWDRW

' DDURH Z DUHQ RRN 1 LQDQA:= ®i P IGGHBIQ EHVRKINEDDUYDQXIMKHW( / (1 $
IRQGV QDP HIM HHQ VXEMGIH YDQ . EHWP G YRRUKHWBLRFHV HQ
RQGHJ RHN 2 RNGHSWRYIQAHJHHW . EIMHGUIIHQ (/(1$ WEDWRRU

( XURSHDQ/ RFDQ QHU\ $\WMMBQRH HHQ JH) DP HQOM LQMDAWH YDQ GH

( XURSHVH -QYHMUQI VEDQN HQ GH ( XURSHVH &RP P MIH

' RHOYDQ KHASDUARS DAHWDVIRWZ DVRP JH| DP HQ@M P HWQZ RQHW VAHQDUR V
YRRUYHU/FKLEBIQGH Z DUP WEEURQQHQ W YHUNHQQHQ HQ LQZ ROHW/] LFK W DWQ
XIWSUHNHQ RYHUHHQ YRRUNHXU/AHQDUR 8 IWLQGHDM KHH WGH UDDG HHQ EHVOXIW
JHQRP HQ RYHUZ DAHHQ SDWHQG VFHQDUR LV YRRUGH JHP HHOWM ' IMEHVOXIW
KHHWGH WDDG IQP IGGHY JHQRP HQRS ~ DSUO  HQ@J LQ @@ P HAKHW
YRRUNHXU/AHQDUR YDQ GH IQZ RQHY/

$QHP HHQ EHHGB YDQ KHWSDUAFLS DVHVDMIFW

=RZ HAQZ RQHY/ DY GH DP EWIMH SIRMPVBLGIQ JHYHQ HHQ SRUMH RRUGHHO
RYHUKHWADIVIFW] 1M LN WAYUHGHQ RYHUKHWSDUAALSDAWHSURAHY ' DAE@MKIVGH
LQI HYX@H YUDI HQIMDEY XIMGH J HVSUHNNHQ GLH 1Q KHWRDGHUYDQ GIW

RQGH] RHN] LI JHYRHUG

' HDP EWIOMH SIRVMPBIGIQ) J HH WKHASDUARSDWHADVPANHHQ AVHU. ' UH
SDUAASDOWQ GH QDXZ EHWRNNHQ Z DUHQ HQ GH YUDI HQIMWKHEEHQ LQIHYX @
JHYHQHHQANMHU ' HDP EWAIN SLRVIPBLGHUJ HH WHHQ SRUMHYHURRUGHHO
GDQ GH SDUAASDQMQ GIH GH YUDI HQIMWKHEEHQ IQIHYX@ ' DAV RS | IFK] HD
QHWRSP HINHIM ' H HUYDUQJ GHWAP HAGH] H YUDI HQINWGDWS DUARLSDOWIQ
RYHUKHWDOHP HHQ NUMYAKHU] L) GDQ GH DP EWIIMH SURMIFVBLGIQ)

' HHO ' HHO ' HHO
AN
HRGEE ARSI

7LSVRI DDQGDFKWSXQWAQ YDQ SDUAFLSDQVIAQ

3DUAASDQWQ JHYHQ RRN WSV Rl DDQGDFKWSXQWQ P HH YRRUGH JHP HHQM ' H

EHDQI UMMM ] LI

e ' HDP EMHYDQGHJIHP HHOMRP NRSERSHUW Z LGBQ ] LI WRQG QMU
GIVAXWIH ' MY YROHQV SDUARSDOWQ HAKWIUZ HOHHQ GIVRX\MH Z DDUG
RP GDAGIVRRN QDGHBIQ KHH WOAMRRUEHH KHWQUHWAXQQHQ EHQXWHQ YDQ
P RIHINH VRHNRP VWH WIFKQRBIMKH RQUEZ INNHIQIHQ ( HQ YDQ GH
SDUARSDOWQ QRHP WEBIMRRN Z HOGH Z HWDQ GH UHP P HQGH YRRU/SLRQU

o +HAYHHQ OQI BRSHQG WDMIPAHQ GH XIVBDJI LQJ 1 GDQ KRH GH DDQGDRKWIDQ
LQZ RQHY YDWAIM KRXGHQ

e +HAVQRJ GH YWD Rl KHAGRRULQZ ROHW XIMYHVSLRNHQ YRRINHXU/AHQDUR
RRN KDDEDDULY ' H DDQBY YDQ KHAZ DUP WIQHWP HALHWE DUP WM XIVGH
KDYHQV YDQ 5 RWHUEDP  NHQWQDP HIMIQRJ YH®I KREEHY GIH JHQRP HQ
P RHMQ Z RUGHQ

e ( HQEHDQI UM SROAHN YUDDIWMN LV KRHRP W JDDQ P HGH VSDQQIQI WOAHQ
FROPAHYH HQ LQGIYIGXH®I RSRVWMQIHQ 1 DDLP DWiP HHUP HQVHQ NIH| HQ YRRU
HHQ LOGLYIGXH®I RSRWQI RQMEDWP HHUGXN RS GH KDDEDDIKHG HQ
EHVEDEDDKHG YDQ HHQ FRFWHYH RSBRWQJ




" HXIWRHUQJ FDVXV 5 INDGLNA DDUGI DVYUM

5 HDOVDVIHNUDFKW

+ HWGRHQY JHIHDOVHHUG 6DP HQ P HWIQZ RQHUY] M) GUH VFHQDUR V YHUNHQG HQ
LQZ RQHY KHEEHQ] LFK XIMIHVSURNHQ YRRUHHQ YRRUNHXUAHQDUR QDP HIM HHQ
FREOPWH Z DLP WIQHW' RRUILQ] HAWYDQ NHQQLVSDUHWY HQ RQGH] RHNHQ KHEEHQ

GHJIHP HHOW HQ 1QZ ROHWY RRNJ DDQGHZ HI WWHGV P HHULQ] LIFKWI HNLHIHQ 1O
GHFRP S®f HP DWUH

" HYUDDJ RI GMYRRUNHXU/AHOQDUR KDDEDDULY KDQIWORI Z HAQ GH XFKW=R LV
HUQRJ JHHQ] IFEKWRS GH LQDOA- & KDDEDDKHG YDQ KHAEHQXWHQ YDQ GH
UHWE DUP WA XIWGH KDYHQV YDQ 5SRWALGDP " IV Z DDUGH JHP HHOWM

=RHWLZ RXGH QDXZ HIMV LIQYRHG RS KHHW

' HP RFLDVIH
' HUDDG KHHIW LK YRRUDI GXIGHIN XIMYHVSURNHQ GDWSDUARSDAH YDQ LQZ RQHWY
EHDQIUMI LY -7 RQHY KDGGHQ YHUYROHQV IQYRHG RS Z HBH VAHQDUR V \M
RQGHJ RHNHQ ' HVAHQDUR V] 1] R JHNR] HQ GDWYHW/AKIEHQGH EHDQIHQ
] IFKVEDDUZ HUGHQ
e ' HIRHGARRSVWM RSBWQI Z DQQHHUHUZ RUWGW HARBH.G
e ' HGXXYDDP VMRSBRWQI P HHWM&2  HGXPWH WQ RS] LFKWM YDQ
DDUGIDV
e ' HIRHGARRSVM RSGWQJ ] RQGHUYRRWD! JURW LOYHMUQ 1Q
Z RQQIDDQSDWIQI

3HUVAHQDUR Z DV 1G] LEKWDM Z HOH WIFKQUHNHQ GDDUYRRULQ DDQP HINQJ
NRP HQ RI MIMAT LMD XIMYHVERWAQ ' HQN DDQ WIFKQIHNHQ ] RDOY HHQ Z DUP WIQHW
ZDWP WISRP S JIRHQIDV Z DIMUAR

YHDQI UM LV GDARS HQL) P RP HQWGH 1QZ RQHWY GIH GHH@DP HQ DDQ

Z HINJ URHSHQ EHVH WIQ GDW] IMDLHDEB! LQZ RQHWY YDQ GH 5 LMGLIN NRQGHQ
YHUMIHQZ RRUGLIHQ ' HZ HINJLRHS LVGDDURP RP JHYRWP G QDDUHHQ
NDONERUGI LRHS HQ HULY P HHULQIHWRNHQ RS KHAEHWHNNHQ YDQ DAB Q7 RQHY
] RD YID LQIRUP DAHELIMHONRP AMQ HQ GH P RIHIMKHG RP ] LFK XIWIM VSUHNHQ
RYHUHHQ YRRUINHXU/AHQDUR ( UEGHN HHQ YRRUNHXUYRRUP LQIP DB DDQSDWIQJ
DDQ GH Z RQQJ P HAHHQ FRPAHYH Z DUP WAMPKQLHN

' HHO ' HHO ' HHO
AN
HRGEE ARSI




" HXIWRHUQJ FDVXV 5 INDGLNA DDUGI DVYUM

. Z DOVAWWYDQ VDP HQZ HUNLQJ
3 DUARLSDQWAQ J HYHQ DDQ GDWHUVSIDNH Z DV YDQ HHQ UHVSHAWR@! KRXGIQJ YDQ
GHIHP HHOW HQ SUAWMH RP JDQJ P HAIQZ RQHY ' RRUW NIH| HQ YRRUHHQ

Z HINJURHS Z HUG KHWRRN HUYDLHQ DO VDP HQ DDQ GH VD JODQ P HAQIHQ

Z HUGHQ VHUHXV JHORP HQHQZ RIHQHYHQ] Z DDU ' HZ HINJLRHS EHWRQG XIWHHQ
GLYHW JH HOFKDS  1QZ RQHWY P HWHQ ] RQGHUNHQQLY YDQ ] DNHQ RYHUKHW
RQGHZ HB P HOHQP HAHHQNRRS HQ KXXZ RQAQI P HOVHQ P HAHHQ NBIQ HQ
WKIP HULONRP HQ HAWFHWLD + IHIP HH Z HUG GH NHQQLY HQ HUYDUQJ YDQ P HOVHQ
EHQXWHQ Z HUG KHBHUKRH HHQ HQ DQGHUDDQ NRQ VOXIWQ RS YHUWKLABIQGH Z RRQ
HQ ®H RP WEBQGLIKHGHQ YDQ P HOVHQ

3R HWIRQH® YRUP JHYLQJ
9RRWI IVHHQ FRP P XQIFDMH HQ SDUAASDWHS@Q RSIHAMTG + HASDQ EHYDWHHQ
LOKRXGHIMH HQ JHRI DI MAKH DI EDNHQIQJ YDQ KHWSDUARLS DAHWDMPWGRHBIQ YDQ
SDUAASDWH ROYDQ GHJHP HHQW HHQ WENHKRGHY  GRHOURHS DQDOVH HQ
GDDLEIMSDWHQGH FRP P XQUIFEDWHVARBIQ HQ Z HINYRUP HQ DOP HGH HHQ
JHGHVBIGHUGH SOQQIQ] HQ LQ W ] HWHMQ P LGGHBIQ

9RRULQZ ROHWY YDQ =RHWLZ RXGH 5 NG ] L) HUP HHUGHUH ELMHONRP IMQ YRRU
GHZ HINJWRHS JHRU DQMVHHUG GLH DY GRHKDGGHQRP YHUKLABIQGH VAHQDUR V
W YHINHQOHQ ' H VAHQDUR V Z HUGHQ YHUBHURQGH] RAKWGRRUSURI HWIRQH®!
NHQQLVSDUZHY] RDV &( ' HOWKHWB @QEXUHDX YRRUGH BH RP JHYIQJ HQ 7KH

( DUDELLGV

© DQQHHUGDWQRGL] Z DV Z HUG EINHXXUG HQ HUZ HUG HHQ VFDD YDQ SDWHQGH
ZHNYRWP HQRS P DDWQIH HWORRUEHHTHQ] I GH Q] HWDQ HHQ Z HINJLRHS
HQ MWUHHQ NDQNERUGI LRHS KHWHLEUHGHQ YDQ GH JLRHS GHHOQHP HW GRRU
LQIRUP DAHDYRQGHQ YRRUD@ IQZ RQHY Z INEH] RHNHQ @H | DFHERRNVHWIHY KHW
XIVHWHAQ YDQ HHQ HQTX-W RP DB LOZ RQHW GH JHBI HQKHG W JHYHQ ] LEK XIWiM
VSUH\HQ YRRUHHQ YRRUNHXUAHQDUR  GH 1G] HVWYDQ HHQ RQIDH VRRCRP P HOVHQ WM
KHSHQ QDGHQNHQ RYHUP DDWHIHBIQ GLH | IMNXQQHQ QHP HQRP KXQZ RQIQJ WM
YHGXXU DP HQ 9%XXUN DUP W:  LYIHU HQ LQ] HWDQ HHQ Z HEMIW 91D GH 96XXUN

© DIP W LYHUHQ HHQ VWP ELAAMIRRQGHQ 1QZ ROHWY KXQ YRRUNHXUJHYHQ YRRU
HHQ VFHQDUR

' HHO ' HHO ' HHO
AN
HRGEE ARSI

9 RRUNHXUWFHQDUR
6 FHQDURYHUNHQQLQJ




" HXIWRHUQJ FDVXV ( XWRSDZ HJ

' HIQWDMH QHP HU SLIRWRRQVE IN\HDDU KHHVWHHQ SOQRP  Z RQQIHQW
ERXZ HQRS GWMUHO LQIHNBP GWWHQGH1  HQHHQ Z DWMUIDQI @QIV
GH DFKW 1MH YDQ Z RQQIHQ DDQ GHO 1HQQ) + HAYRRURSLIH RQE HUS JDDW
XIWDQ HHQ UMZ RQQIHQDDQGH] IMBHYDQGH1 ~ RP KHWIHXIG YDQ GH

1 WUHGXPHHQ YRRUGH Z RRQEXXUN' H H UMEHWEDWKIW
HHQIH| lQVZ RQQIHQHQ  DSSDUMP HOWMQ VRADGI VHIP HQW $DQ GH] L\éH
YDQ GHZ DIMUIDQJ JDDWKHWEDQ XIWDQ  KDOYUMEDQGH Z RQIQIHQ DDQ KHW
ZDWU + HABOQRP RS GH H ®FDWH Z RQIQIHQ W UHDDVMHUHQ LV RSIHQRP HQ
1Q GH JHEIHGWIMH EHGUMHQWUHQ . HHU:  HHUYDQ GHRHP EHU ' H
JHEIHGWIMH J DDWKIVWDQ HHQ JHP HQIG Z RRQ Z HINJHEIHG Z DDUEIVGHU
GHHOHELHG KHADFFHQARS Z RQHQRI Z HINHQ @W* LRYH NDGHLY YRRUGH
DDQVOXIMQJ RS GHRP JHYIQJ ] L) GDDLEIMRSIHORP HQ 9RRUKHW  HVMQ GH

Z RQQIHQ QDDUGH . HHUZ HHUW UFKWIQ HQ KHWDDQ)] IFKWDQDI GH1 ~ VGH
DFKWA] INBH YDQ KHAWYDMARHG Z DDLEIMEH ERXZ KRRJW NDQ RSERSHQ VRWGUH
ERXZ @IHQ 9RRUKHM. RRUGHQ Z RQLQIHQ W UHDDHUHQ LQ HHQ GRUB\H
VHMQJ  DDQ W VXIWQ RS KHWZ RRQP I@HX RS KHWHDQG HQ KHARDUDNWAUYDQ
=RHWLZ RXGH' RS ' IWGRRUP IGGHOYDQ YUMEDQGH Z RAIQIHQ 1Q HHQ HW
KRIHUH GIEKWHG P HALIMHNVZ RQIQIHQ R NBLOH DSSDUMP HOWIQEGNWV
9RRUGH VRWBQGNRP 1QJ YDQ GH JHELHGWIMH ] 1M EHZ RQHY RQGHQHP HY/
HQ YDWIYRHGHLI HQDUHQ J HFRQUXGOMHLG ' DWSDUAALS DWHWDMPADWIQ Z H 1Q GIW
RQGH RHN YHUGHUEXIWIQ EHVIKRXZ 1QJ + HWI DDWKLHUVSHALIENRP KHW
SDUARSDAHADWIPALRQGRP  KHWERXZ S@Q YRRU( XURSDZ HJ

$QHP HHQ EHHGB YDQ KHWSDUAFLS DVIHWDFW

=RZ HOSDUAASDOWQ RP Z RQHQGHQ D GH DP EWIIMH SLRVIFBIGIQ] ] LI
ROMYUHGHQ RYHUKHWSDUAASDAHSIRAHY ' DWE@HKIGH LQI HYXGH

YUDI HQIMWX I HVSUHNNHQ GIH 1Q KHARDGHUYDQ GIMRQGH] RHN ] D JHYRHLG
HQ LOVSUHNHLY WEHQV GH LDDGWHUIDGHUQJ YDQ P DDUW "H
ROMYUHGHQKHG YDQ GH LQVSUHNHWY RP Z ROHQGHQ HQ YDQ GH LDDG RP WHQW
KHWSURAHV Z DV UHGHQ YRRUKHWFR@UIH RP - GH LDDG YRRUW MEBIQ KHW
DDGVWYRRUMCRYHUGH 1 RV YDQ 8 IMYDQI VSXQWQ YRRURSL] WILXJ W QHP HQ

" IMRP UHAKWIM GRHQ DDQ GH IQEHQI YDQ GH RP Z RQHQGHQ HQ GH LDDG + HW
FROUH Z [CKHWADWPAGRRUAMIUMY JHUFKVRS HHQ ] RUYX@L HQ EUHHG
JHGUDIHQ SURAHV HQ KHUAMOYDQ YHUARXZ HQ P HAHHQ KHBHUHQ SDWHQG
SDUARLSDWHADVIPAHQ HHQ KHJ LHQIQJ YDQ GH 1 RvD YDQ 8 MYDQJ VSXQWQ

' HHO ' HHO ' HHO

71SV HQ DDQGDFKWSXQWAQ YDQ SDUAFLSDQWIAQ
3 DUAASDQWMQ JHYHQ RRN BV RI DDQGDFKWSXQMQ P HH YRRUGH JHP HHOM * H
EHDQI UMMM YDWMAQ Z H KIHIRQGHUNRUVDP HQ

WMDY JHP HHQM HHUMHHQ NDGHUAMTIQGH 1 RvD YDQ 8 MYDQIVSXQWQ RS HQ WLV

GDDUOD SDV HHQ SDUAASDWHADWFW H QRVD P RHKHGHKHG ELHGHQ WQ DDQ) IHQ

KHWSLRAHV «Q GH LOKRXG

e (HQJIHGHHT EHH® RYHUKHASLRAHY =RZ HOGH JHP HHQW DY
SIRMPRQV INNHDDUKHEEHQ QR JHHQ HUYDUQJ P HAGH 2 P JHYIQIVZ HW@DW
WEDQ GDWRP Z RQHQGHQ GH H NHQQLY KHEEHQ

e +RHGHJIHP HHOW YHU/AKIEHIQGH EHDQIHQ DI Z HHIWZ DDIRQGHUKHAEHDIQI YDQ
RP Z RQHQGHQ

e : DDUGH L.QY®HGUXIP W] WRRURP Z RQHQGHQ HQ Z DWGH LRI N YDQ GH
JHP HHQW GHRP Z RQHQGHQ HQ GH SIRVIPRQE INNHDDU

2 P Z ROHQGHQ] I RYHW HQV QHWMIHQ GH ERXZ. YDQ Z RQIQIHQ P DDUJHYHQ
YRRUDCDDQ GDAKHWEDQ QHASDWEIMKHWADUDNMUYDQ GHZ RRQ HQ ®H RP JHYIQJ
0 IHQIQJ HQ YDQ KHW( LDQG ' IW RZ HOTXD DDQWAQHXZ W ERXZ HQ Z RQLQIHQ DY
GH XMMADIQ HQ KRRIW YDQ GH Z RQIQIHQ ' DDUQDDWAP DNHQ RP Z RQHQGHQ] LFK

] RUHQ RYHUYHINHHUAHMIKHG SDUNHHQ JURHQ HAFHWALD $0GH| H] RUWHQ KHEEHQ
] LM HXIVIQ KXQ VAKULWTNH ] LHQVZ LYIHQ HQ GRRULQ W VSUHNHQ LQ GH

DDGVYHUI DGHUQJ




" HXIWRHUQJ FDVXV ( XWRSDZ HJ

5 HD@VDVIHNLDFKW

(U] 1) QRJ JHHQ Z RQIQIHQ JHIHDDHHUG HQ LV QR JHHQ DDQYLDD JHGDDQ
YRRUHHQ RP JHYIQIWHUIXQQQI Q KHHWGH JHP HHOW HHQ
LOMOWHRYHUHHQNRP VDI JHVEBRWQ RP P HH W Z HINHQ DDQ KHW

RQGHJ RH\HQ YDQ GH KDDEDDIKHG YDQ  Z RQQIHQ RS GH@®FDWH (UL
HHQ HHUAM SOQ J HSUHVHOWHUG GRRUGH LOMDAWH QHP HUDDQ GH JHP HHQWM
HQRP Z RQHQGHQ ' DDUOD KHHWGH JHP HHQM HHQ 1 RVD YDQ

8 WYDQIVSXQWQ JHP DDNWIHEUKDUL RP  NDGHU/ WM EIHGHQ YRRUGH
SOQXMVE HNQJ ' H QR LV YRRUHHQ | LHQVZ LyH YRRU HBU G DDQ

RP Z RQHQGHQ =IMKHEEHQ LQP LGGHY KXQ] IHQVZ LYH JHIHYHQ HQ JHEWXIN

JHP DDNWDQ GH P RITHIINKHG VRWQVSIDDN 1Q GH WDDGVYHLI DGHUCQJ YDQ
P DDUV

' HP RFLDVIH

2 P Z RQHQGHQ JHYHQ DDQ GDVWKHARQGXIGHIN LV Z [H QX SUHAHV Z HDH

EHDQIHQ DIZ HHIW( UBRSHQ VE HH QDP HIM SUIRFHWHQ GRRUHBDDU ' DW

P DDNAKHWSDUARLSDAHWDMPAFRP SB[ HQ RQRYH LEK\WIN YRRU

RP Z ROHQGHQ P DDURRN YRRUGH LDDG ' H UDDG J HHWGEIMRRN DDQ LQ GH

WDDGWHUDGHUIQI YDQ P DDUN  +RHKHAEHVOXWRLP LQIV HQ

SDUARSDWHSIRAHV] RX P RHMQ BSHQ FRQIRLPP GH 2 P JHYIQIVZ HWLY YRRU

GH UDDG RQGXIGHI

o+ HWHHUAM SLRFAHV BRRSWYID GH SURMPRQVE IN\HDDUGIH KHW
SDUARSDWHADVPAWRUP  JHH WP HAEHWHNNIQ] VRAKHWRQVE HLS YDQ KHW
SOQ

o +HWE HHGH SIRFHV ®RRSWYID GH JHP HHOW GIH QD HHUAM RQVZ HLS YDQ
KHWS@Q HHQ QRVD YDQ XIWYDQI VSXQWAQ KHH VIRSJ HM DY
NDGHUAM@R) YRRUKHAS@Q

2 P Z RQHQGHQ JHYHQ DDQ GDWYRRUGH ] XLYHIKHG YDQ LRTHQ  WOWWHQ GH
JHP HHOWM HQ SIRWPRQVE IN\HDDU  HHUMGH 1 RvD YDQ 8 MYDQI VSXQWQ
GRRUGH JHP HHQW KDG P RHWQ Z RUGHQ RSJHWMT HQ YRRUSDUAASDAH
Z RUGHQ YRRUHBU G DDQ RP Z RQHQGHQ ' DDUOD KHWRRURSLIH RQE H.S
GRRUGH SLIRMPRQUE IN\HDDU ' DQ KDG KHWKHTHUIHZ HHWRS Z HIX

P RP HOWZ IH Z HOH EHDQIHQ DIZ HHIW

' HHO ' HHO ' HHO
AN
HRGEE ARSI




" HXIWRHUQJ FDVXV ( XLRSDZ HJ

. Z DOVAMWYDQ VDP HQZ HUNLQJ

2 P Z ROHQGHQ HQ GH DP EWIIMH SURMPUBLGIQU ] L) ROMYUHGHQ RYHUGH

VDP HQZ HNQJ 2 P Z ROHQGHQ KHEEHQ JHHQ YHUARXZ HQ 1Q KHWADWIPWYRHBIQ

] IFK QIHWIHKRRUG HQ YUDIHQ] LFK DI Z IH KXQ EHDQIHQ P HHZ HHIWHQ RI GDARS

H—Q\ADQ/S[XDQM!—QI—M—QZIH(\MHZUWIHJI—EI—D(LG
+XQRS HQDDQP HNQIHQ RS HHQ HHUAM SUHVHQEMH YDQ KHWE@Q GRRUGH
SIRMPRQUE IN\HDDU] 1HQ ] IMIHWMX] + HABDQ Z RUGWGRRUGH
SIRMPVRQV INNHDDULQ HHQ VE HHGH ELMHONRP WIRQIHZ IYILIG LQFOMH P HW
IRXWQ JHSUHVHOMHLG

e ' HIHP HHQWM P DDNWGH LIROIHKRXGLQI HQ QHVWKHGHUHQ ] HDV GlLIXXV GRRU
JH DP HQ@N P HAGH SURMIPRQVEZ INNHDDUW UHDI HUHQ RS UHDPWHY RS KHAB@Q
P HWHHQ YLDDU  HQ DQVE RRUG GRFXP HQWRI W YHLZ LYIHQ QDDUGH
SIRMPRQUE INNHDDU

e ' HDP EWOMH RUDQVDWH Z RUAMOYT HO RRN P HWGH LRYHIKRXGLQIHQ 1Q KHW
NDGHUYDQ GH 2 P JHYLQIVZ HW2 SWHGHQ DO HHUAM DDQVSUHHNSXQMQRI
GRRUHLZ LYIHQ QDDUGH SLRMPVRQVZ INNHDDUZ DDUP HH GH| H DY KHWZ DUH
W HQ SDUAVZ RUBWRRURP Z ROHQGHQ'

3R HVWLRQH® YRUP JHYLQJ
( ULV JHHQ SDUAASDWHS@Q RSIHWMTG ' HIHP HHQW KHHWZ HOGH SURMPRQUE INNHDDUJ HDGYWVHHUG
] LFK GDDUEIMM @WAQ EHIHPAGHQ ' RRUGH Z LlyH Z DDURS KHWSURAHV LY LQJ HUFKWY KHWHFKWMUYRRU
RP Z ROHQGHQ ROKHGHUZ HOH IOKRXGHIMH  HQ SURFHVNDGHWY GH JHP HHOWA YRRURIHQ KHHW' DW
Z RUBADFKWLD! P HAHHQ 1 RvD YDQ 8 MYDQU VSXQWAQ JHUHSDUHHLG P DDU] RUMQIHVWRRUHHQ KHUAMO
YDQ YHWARXZ HQ EIMRP Z RQHQGHQ ' IMD@N Z RUBWI HYRHG GRRU
o ) HWIMH | RXWQ 1Q KHAHHUAM SOQ ] RDY JHSUHVHMHLG LQ HHQ HHUAMM IQERRSDYRQG ] LD QLHW LI
JHFRULI HHUG YRRUGH VZ HHGH LOQBRSDYRQG HQ RS HQ DDQP HINQUIHQ] 1) RRN QIEVYHLEZ HINW
. RURP  KHWHOGH SOQ Z RUBWQRIP DD JHSUHVHOWMHLG ' DAJ HHWGILHPADCHHQ GHXN LQ KHW
YHUARXZ HQ YDQ RP Z RQHQGHQ 1Q GH JHP HHQWM HQ GH SLRVMPRQUZ INNHDDU
o ( HQW\WWHQWEWH EUH YDQRP Z RQHQGHQ Z RUBWHLGHUQIHWEHDQVE RRUG
o 7INBHQV GH\E HHGH LQBRRSDYRQG | ) QDDWARP Z RQHQGHQ RRNJ HEWUHWHHLGHQ 1Q HHQ Z RQIQU
DDQZ H|LJ + HWZ RUBWGDDLP HH HUYDUHQ DO HHQ YHINRRSP RP HOWYRRUGH SURMIPRQVE INNHDDU
e ' H1RW YDQS MDQVSXQWMQ Z RUGWOD GH VI HH LOBRRSDYRQGHQ GRRUGH JHP HHQWM RSJIHWMTG
" DWZ HNWGH LOGUXN GDWGIMRDGHULY VRHI HVOHGHQ RS KHAS@Q YDQ GH SIRMPRQVE IN\HDDULQ
SODW YDQ GDVWKHWEHBLG HQ GRHBIQ YDQ GH JHP HHOW YRRURS WEIDQ -QZ RQHW NRQGHQ HHQ
] HQVZ LYIH LOGIHQHQ RS GH 1 RvD YDQ 8 MYDQIVSXQWQ ' DDLP HH BSHQ VK HH
SDUARSDWHSRFHWHQ GRRUHBDDU GIH YDQ KHAS@Q YDQ GH SIRMARQE IN\HDDUHQ GIH YDQ GH
1 RVD YDQ 8 IMYDQIVSXQMQ

' HHO ' HHO ' HHO
AN
HRGEE ARSI

=HQVZ LNMIH 1 Y8
-QIRWP DVIHDYRQGHQ




" HXIWRHUQJ FDVXV* LIRHOHU=RHWAWZ RXGH

' H YUM LG HY/ YDQ KHAIQMDMH  * HEIHGVAR, SHIDWH * URHQHU=RHWLZ RXGH
UFKWQ] IFK RS DIBIUBLRQGHZ HBHQ GIH W P DNHQ KHEEHQ P HVYHUEX XU DP LQJ
YDQ GH VDOP HQBMQJ

' HYUM LG HY

o 2 QGHUAMXQHQ P HWRHQQLY HQ DGYIHVIQZ RQHWHQ P NE EHGUIMHQ ELMKHW
YHUGXX DP HQ YDQ KXQ Z RQQIHQ HQ SDQGHQ ' MIDDARP  KHWYHLP LQGHIHQ
YDQ KHWHQHUI LHYHEEUXIN GRRUMRBILHQ KHW HD Rl RSZ HNNHQ YDQ HOHUILIH HQ
KHWYDQ KHW DV &VIDDQ ' IMGRHQ | IMAMKPMUHHCHQ SHUP DQHOWEIMRRUIEHH
P HAGH LG HWDQ GH HOHU LHFRDFKHV Z HINJLRHS ' XXUDDP : RQHQ
IQIRUP DAH RS HHQ Z HEVIW LQIRUP DAHELMHONRP VMQ HYHQW HQ YID GH GNDG!
P HGID

o/ HYHUHQ HHQ ELBLDI H DDQ GH Z HUNI LRHSHQ LQ KHWADIIFWS NG YDQ JDV BV
GRRULQ HAYDQ KXQ Z HNJLRHS %XXWE DUP WM

o 5IFKWQ] IFK RS ®RFDWHNHX] HVY YRRUJURRWRKDD RSZ HN Z HINJURHS
* IRRWFKDDJH RSZ HN HQ KRH LQZ RQHW/ P HGH HJ HQDDUNXQQHQ GRRU
[ LODQAHHOM SDUARSHUHQ LQ EHWEIDQGH HQ VRHNRP VW H Z LOGP RBIQV

e 2 QEBERIHQ DPRYWIWQ LRQGRP ALFXMILH HARQRP H ] RDY GH UIHFHQWM
RSHQLQJ YDQ HHQ 5HSDIU&DI «

e =RH\HQ QDDURSERWIQIHQ YRRUYLDDIWXNNHQ RS KHWI HELHG YDQ GXXU DP H
YRHGIQJ HQ MQGERXZ  Z HINJLRHS 9RHGVHO

" H DDUG YDQ KHWIQZ RQHMQMDWH 1V W WSHUHQ D] RZ HOHHQ SLRWIRW DWIH DY
VKPXUHHCBHLP DOHQAIQMDMH ' H YUM L@ HY RQGHUAMMXQHQ QDP HIM
VSHALLHNH SURMPWQ P HAHHQ EHILO HQ HHQ HQG  ELMRRUEHHT KHWADWRW
=RHWLZ RXGH 5 IJGIM YDQ JDV BV «Q YHUFKWQ SHP DOHQAGRRURSHQGH
DPAYVWIWIQ ] RDY GH HOQHUI LHFRDFKHV HQ KHWE HSDIU&DI «

$QHP HHQ EHHTG
=RZ HO* IRHQHU=RHWMZ RXGH D& GH DP EWIIM FROWABHU/RRQ ] LI WIYUHGHQ RYHU

KHWQZ ROHUMQMDWH ' DWE@MMKIMGH LQI HYX@H YUDI HQINMADGY XIWI HVSUHNNHQ GIH

1Q KHADGHUYDQ GVRQGH] RHN ] LD JHYRHUG

' HHO ' HHO ' HHO
AN
HRGEE ARSI

71SV HQ DDQGDFKWSXQWAQ YDQ GH LOMIDVIH QHP HW/
' HIQWDAH QHP HWY/ JHYHQ WSV RI DDQGDRKWSXQWQ P HH YRRUGH JHP HHQWM
' H EHDQI UMMM YDWHQ Z H KIHIRQGHUNRUNWDP HQ

e ' DD ]RU YRRUFRQWOXAMWWMQ DDQ)] LHQ YDQ RYHUBU P HAHHQ GXIGHDMH
RYHUBI VAXPMXUHQ 1 LQDQA: ®1 P IGGHBIQ 5RQG 1Q GMRDGHUGH
\VDP HQZ HNQI VRYHIHHONRP WWQHODI

e HHVKHGHURYHUKRH GHVDP HQZ HNQJ Z HORI QIHARDQ Z RUBHQ LQUH] HW
YRRUKHWHDOV/HUHQ YDQ JHP HHOWIDMH EHBLGVGRHBIQ

o * HEUKIN GH GDVI YDQ HOHU LHFRDFKHY YRRUEHBIGVRQUE IN\HIQJ . RHVMUGH
DRAYIWIVWQ YDQ HQHUI IHFRDFKHY =IMHQQHQ GH P HQVHQ HQ NRP HQ EIMGH
P HQVHQ WXLV/] RGDW INZ HWAQ Z DDLP HH P HQVHQ Z RUAMBIQ EIMRRUEHHG
( QHULHDLP RHCGH

o %HOXWGH NHQQLY YDQ GH R, SHIDWH EIMEHBIGVRQUE INNHIQJ HQ
SOQYRLP 1QJ / HHUYDQ YRRUEHHTHQ XIMDQGHH JHP HHQWQ RRN GDDUKHHW
GH JHEIHGVR, SHUDWH NHQQLY YDQ YDQXIKHWOHVE HIN YDQ FR, SHUDAHV

e 1HP DYJIHP HHQW HHQ DPAHYH LROQ KHWYHLELQGHQ YDQ YHUAKIABIQGH
SDUAMIQ 1QZ RQHY/ EHGUIMHQ RU DQVDWHY




" HXIWRHUQJ FDVXV* LIRHOHU=RHWAWZ RXGH

5 HD@VDVUHNLDFKW

* UIRHQHU=RHWLZ RXGH P DDNWHGHUNIDUP HAHHQ NIDLS@Q GXIGHDIN Z DW
GH DP EIMHV] 1 YRRUKHARRP HQGH MADUHQ P HAHHQ NADUYHU/DI Z DAY
JHHDDHHUG RYHUKHADI I HBRSHQ NIDU HQ KRH GH 1LQDQR: ®f P LGGHBIQ
ZRWGEHQR! | D LQUH] HW

$O YRRUEHHT HONH®! | DNHQ XIMKHWGHUEH NDUHUADY RYHUKHARBDU

o $FKW HFHOAFHHUGH HOHUI LHRRDFKHY KHEEHQ LQZ ROHWY YRR LHQ YDQ
LQIRUP DH HQ EHIHBLGIQ) EIMKHWYHUGXXY DP HQ YDQ GH Z RQIQU HQ
DDQGDRKVEHVMHG DDQ P HQVHQ GIH W P DNHQ KHEEHQ P HW
( QHUIHDLP RHGH ' H DDQYLDIHQ YDQ IQZ RQHY YRRUDGYLHY HQ
EHIHBLGIQ) Z RUGHQ RRNJHDGP IQMAHHLG

o/ HGHQ YDQ GHZ HINJLRHS 96X X WA DUP W KHEEHQ GHHOHQRP HQ DDQ
GHNDONERUGILRHS 5 IMGIM YDQ JDV &V HQ LQIRWP DWHP DINMQ RYHU
GVWKHP D

o —QGHUHIIRQDBIFR, SHIDWH 5 IDIQG ( QHUIH Z RUBWDP HQIHZ HINW
DDQ JLRW RSZ HNSLRMIPMQ + HAHHUAM SURMPAZ DV GH DDQNRRS YDQ
\VZ HH=RHWLZ RXGWH Z 1QGP RBIQV ' H: DWIHX] HQ

' HP RFLDVIH

* LIRHQHU=RHWLZ RXGH LV HHQ FR, SHIDWH P HABIGHQ ( HQ FR, SHUDWH LV HHQ ELYIRQGHH YRWP
YDQ HHQ YHUHQUILQ) RP GDVKHWHFRQRP IVAKH Z LOVARDQ XIWHUHQ DDQ GH BIGHQ ' DV 1Q KHW
JHYDOYDQ HHQ YHIHQUILQJ QIHAKHWI HYDO

" HAR, SHUDWH KHHWBIGHQ HQ LY GDDLP HH GHP RAIDWUAK LQIHUFKW' H DOHP HQH YHU DGHUQJ
YDQ BIGHQ EHSDDOKHAEHBLG HQ KHAEHWMXUYRHUAGDWKIW LRHQHU=RHMLZ RXGH LV GXV] R
QI HUFKWGDWGH EHDQIHQ YDQ BIGHQ Z RUGHQ YHUMIHQZ RRUGLIG ' H EHDQIHQ NXQOHQ
RYHUHHONRP HQ P HAKHWDOHP HHQ EHDQJ ] RDY GH JHP HHOW GDVWDI Z HHIWP DDUGDWKRHIW
QEHMBHUH KHAJHYDOM] N * H JHP HHQWI NDQ HHQ DIZ HILQJ P DNHQRP HHQ EHSDD@H
DPAYWIVWDQ * LRHQHU=RHWMLZ RXGH Z HORI QWM RQGHUAMXQHQ ' HIHP HHOW RQGHUAMXQW
HHQ DPAYWIMIQ KHWI HYDOGH] H LO @@ @WP HAGH EHBIGVGRHBIQ YDQ GH JHP HHOM HQ
GDDLP HH KHADOHP HHQ EHDQI ' H IHP HHQW NDQ RRN EHVIXIVWAQ HHQ EHSDD@H DRRYIMWIMQLHW
Rl P LQGHUW RQGHUAMXQHQ RP CDVKHAQIHMRI GHHY 1Q @ WP HWGH JHP HHQWDNH
EHBIGVGRHBIQ ' HFR, SHUDWH YHIMI HQZ RRUGLI G RRN QD@ IQZ RQHY YDQ =RHWALZ RXGH

" HJIHP HHQW ] DOGDQ RRN QDDVAGH IQEUHQU YDQ GH FR, SHIDWH DQGHIH EHDQI HQ OWQ
P HZ HIHQ

' HHO ' HHO ' HHO
AN
HRGEE ARSI




" HXIWRHUQJ FDVXV™* LIRHOHU=RHWAWZ RXGH

. Z DOVAWWWYDQ VDP HQZ HUNLQJ

=RZ HOGH JHP HHOWI DY* LRHQHU=RHWLZ RXGH HIYDUHQ HHQ JRHGH NZ DOMW

YDQVDP HQZ HNQJ : HJ HQ] IMGDWGH VDP HQZ HINQJ HHQ QHXZ HIDWH LV

IQIHIDDQ ' HJIHP HHOW GUWWP HHUGDQ YRRIKHHQ GH QDGXN RS GH

GRHOAH | HQGKHG HQ GRHP DAMKHG HIFHQR  YDQ KHWWDP HQVSHO

o ' HIHP HHOM WMXUNVP HHUGDQ YRRIKHHQ RS HIHQ SROMHNH HQ
EHBIGVSURUMWR ' HIHP HHQWM Z L0GH EHVAKINEDUH DP EWIOMH FDSDAMWIW
P HHUGRHOHUFKWHQ GRHE DWW LG HWIQ ( HQ YRRUEHHT LV KHWGRWIHU
© 1QGP RBIQV + HW RHNSURAHV QDDUGFDWHY YRRUQIHXZ H Z LQGP RBIQVKHHW
1Q GH KXIGLIH EHVXXW/SHURGH P LQGHUSURUMWWGH JHP HHQWM WP WKLHU
P HW (RHOHU=RHWLZ RXGH GDQ RRN P [QGHURYHUDI

e ' HIHP HHOWM] LHMRRN GDW LRHQHU=RHMLZ RXGH YRRUEHSDD@H
RQGHZ HUBHQ ««Q YDQ GH EHDQI HQIURHSHQ LV HQ GDDLP HH QHWSHUM
UHSUAVHOWMH  YRRUD@ 1QZ RQHY YDQ =RHWILZ RXGH 2 P DI EHDQIHQ
HYHQZ LFEKW DI W Z HIHQ UFKWGH JHP HHOWA] LFK RS P HHU
EHDQIHQI URHSHQ HQ P RHWGDDUP HH GH EHVAKINEDUH FDSDRVWIMHQ WG
HYHQZ LFEKW YHUGHBIQ

e 2 SIDYHQZ RUEHQFRP SG[ HUHQ GHJIHP HHOM JIRHW HVBD)  7HQ RS] LEKWM
YDQ KHWRBDU HHQJWRHLYDQALA 1O DDQWAQZ RQHY + IHGRRU] DO
KHWZ HN YRRUGH JHP HHOWIVRHQHP HQ 2 RN GIMVUDDIVWDQ GHIJHP HHQM

RP VFKHLBHUSURUMWQ W MEBIQ HQ P HHUVAKPMXUDDQ W ELHQIHQLQ 3HWP DOHOWA
SO@DW YDQ D® DDURS P DDAHQ IQAGHWHIQ W VSHBIQRS | DNHQ -Q GH DFVYLVHLVHQ
6\IEDWYDQ =RHMLZ RXGH Z RUBANGIMRYHUI HQV DARSIHP HNW

3 LRI HVWIRQH® YRLP JHYLQJ

2P HHQ QIHXZ H1DVH YDQVOP HQZ HINQ) YRWP W JHYHQ Z RUBAP RP HQWHQI HZ HINADDQ HHQ 3LRMIFVP DO H
VOP HQZ HINQUVRYHUHHONRP W' H JHP HHOW HO * LRHQHU=RHWLZ RXGH ] M KIHUYDQD MQL DPINLYHIVAQ
P HHEH| LJ Z DDIRQGHU

e (HQQHXZ NDGHUYRRUGH NIDUDNMMH [ LQDQA- ®1 ELBLDIH YDQ GH JHP HHQW DDQ * LRHQHU ( LJHQ DFVYLYHLVHQ QLHW
=RHWLZ RXGH ' HEHGRHI LVRP HHQ P HHUMAKXRMUH®! Z LYIH YDQ VXEMGIHUQD 1Q W YRHIHQ JHLS%V;%’H
KHARQGHUW/AKHGHQ YDQ SLRMPVR DA H HQ SHUP DQHQM VK PKUH®B! NHUDDPAYWWAY ' IVRP EHOILGVGRHBIQ

YRRUGDWIDWAM RRN P HHUILQDQR:= ®1] HNHUKH.G W NXQQHQ ELHGHQ HQ GDDUP HH GH FRQAQXAMW
EHWIUW Z DDUERWHQ =R ] I\ GH DPAYIWIWQ LRQGRP  KHWB HSDLU&DI « JHWBUWQRI ] RQGHU
] HNHUKH.G W KHEEHQ RYHUGH [ LODQAHUQJ

o ( HQQHXZ HVKPMXUHQ | LHT XHQWH YRRURYHUBU HQ YHU DGHUQIHQ

' HHO ' HHO ' HHO
AN
HRGEE ARSI




" HXIWRHUQJ FDVXV 1 RVID 6 RFIDDCYHMBLG

' H1 RW 6RADDO/HBIG LV HHQ YRRUMHWME YDQ GH YRRUW DDQGH QRVW RYHU

GH SHURGH IRRUGH\RWBQGNRP 1QJ YDQ GH YRRW DDQGH QRW LV HHQ

XIMYHEUHGHUSDUAAS DAWHADVPNIQI H HW' DWADMPALY 1Q GIMRQGH] RHN QLHW
RQGHU RFKW-+ HARQGH RHN KHH W LK JHUFKWRS GH KXIGLIH QRVD

$QHP HHQ EHHG

* DDQGHZ HJ KHARQGH RHN EGHN GDWRRUGH VRMEQGNRP LQJ YDQ GH KXIGLIH QRWD

HHQ GEKW YRUP YDQ SDUARLSDWH LV LQU H] HW-+ HAL YRRUHHQ | HQVZ LYH YRRU HBU G DDQ

Z RRUGYRHUGHWY YDQ GH F& QMQUDDG 3 DUAASDWHZ HWHQ GH$GYIHMIDDG: PR -HXJG

" HIHP HHOW KHHWHHQ TFKW YRUP LQUH HWRP GDW

e 9RRUGH?2 P JHYIQIWIMH LV HHQ LOWQMH SDUARSDWHWDMPAIQ) H HWGDDLRS NRQ
Z RUEHQ YRRUWHERXZ G

o (ULV YRRUEXUHQG UIHIX@HH DIVWP P LQJ P HAP DDWRKDSSHINH SDUHY/
3DUARSDVH LV GDDUP HH LQ | HW HHQ SHIP DOHQWSURAHY HHQ DSDUNADVIPAL QLHW
QRG]

e ' HIHP HHOM KHHVWKHWRRUOHP HQRP  YRRUVSHALIHNH RQGHZ HSHQ YDQ GH 1 RV
6RFDDOVHBLG SDUAFLSDAH LOMQUHYHULQ W ] HWHQ ' IWMUYHUGBLHSIQ) HQ YHUGHUH

XIVE HNQJ YDQ GH HRQGHZ HBHQ ( HQ YRRUEHHT LV GH RQUE INNHIQJ YDQ GH 1 RV
9UM I HWEHBIG

+ HWYRRW DDQGH Z RUBWKHUNHQG GRRUP DDWRKDSSHIMH SDUHY/ =R KHHW
EUMRRUEHHG GH JHP HHOW UFKWQJ =RHWLZ RXGH YRRU( GDDUH STRHWDDQI HIHYHQ GH
QRVID] HD W Z L@BIQ RSVMDIQ HQ GDWQSXWQIHWORGL) Z DV 0 DDWFKDSSHINH SDURHY/

] LHQ GH QRV RRN QMDA HHQ DSDUNADVIFIMQ RS LEKW YDQ KHASHUP DQHQWP HAHDDDU
KHWGID®RRJ YRHIHQ ' MY GH UHGHQ Z DDLRP Z H KIHUGH UHVXGEMAQ XIWGH RQERH

YUDI HQIMWQHAS UHVHOWMUHQ ] RD®Y GDWQ GH YRRU DDQGH FDVXWHQ Z HAV JHGDDQ ' H
DQVZ RRUGHQ RS GH YUDI HQIMWBIYHLGHQ QDP HIM JHHQ VSHALIHN EHHE RYHU
SDUAASDMH LRQGRP GHQRVD 5 HVSRQGHMQ RQGHWAKHGHQ GIWQIHWYDQ KHW

SHUP DQHQWRHHQ YDQ KHAGIDBRRI -Q J HVSUHNNHQ 1Q KHARDGHUYDQ GIWRQGH RHNLY
GDDLRP  RRN YHUGHULQI HI DDQ RS KRH P DDWRKDSSHIMH SDUHY GH VDP HQZ HINQJ

P HGH JHP HHOW L.Q KHADOHP HHQ HUYDLHQ HQ Z HBH YHIEHWLEXOQWAQ | LMGDDLELM 1HQ

' HHO ' HHO ' HHO

71SV HQ DDQGDFKWSXQWAQ YDQ P DDWFKDSSHIMWH SDUQHUY
e +HAVYRRUP DDWRKDSSHIMH SDURHY P RH.OM QDYROEDDUZ DAHU

Z RUBWHGDDQ P HVKXQ DGYIH HQ : DASUHAHV JHGDDQ LV P HWGH RS
HQ DDQP HNQIHQ RS GH FRQPHSVQRWD LV P RHAN W EHORHP HQ (U
YIQGWKIHIRYHUJ HHQ KHTHUH WIXINRSSHIRI SODW YDOXIWGH

JHP HHOW © IMUHNHQNDP HU P HUNHQ KIHUEIMRS GDWIQIRUP DAH RRN
WGHQV GMRQGH] RHNP RHOM RI ] HOV QHWYIQGEDDUZ DV ELQQHQ GH
RUDQVOMH ' HIQIRWP DWH LV YHWQISSHUG HQ GRRURSHHQYROLQ) YDQ
P HGHZ HINHWY YDOUQIRUP DAH RRN YDQ Vi HO

( ULV EHKRH W DDQ FRP SDPM HQ NLDFKWIH QRBV P WP HHUQDGIXN
RS FRQFUHW DAY ' H RUI DQMVDAHV I HYHQ DDQ P HHUDFRHQWM Z LOBIQ
] lHQ RS FRQFUHW DPAHV HQ GDDLEIVEHWRNNHQ W Z LGBIQ Z RUGHQ

" DDUQDDVZ RUGWDDQIHIHYHQRP P HHUW LOYHMMUHQ LQ HYDOXDWH
YDQ EHBIG Z DAV Z HORI QHVEHUHNWHQ Z DDURP ™

' H DI YDDUGLIKHG YDQ GH JHP HHQW VAKLHWQ GH RIHQ YDQ

P DDWRKDSSHIMH SDUAHLYY QRI DCHHQV WINRUN=RDY KIHLERYHQ DO
JHORHP G \SIWHQ GH P DDWFKDSSHINH SDURHWY/] IFK YRRUDORH RS
GH YHUR@ QDDUGDDGZ HINHINMH DPWAY HQ XIWRHUQJ  =IMI HYHQ DDQ
GDWGRRUKHWI LRW YHURRS YDQ DP EWINH P HGHZ HUNHWY/ GH
FROAMXAMMRQEUHHNRP  DPAHSXQMQ RS W YROHQ P DIOYHQ

WG RRQWAV W EHDQUE RRUGHQ

-Q GHRIHQ YDQ P DDWRKDSSHIMH SDUGHY UHGHOHHWAGH JHP HHOW
YRRUDCELQQHQ GH NDGHW YDQ Z HWHQ UHTHOHYIQY ( UZ RUBWHHQ P HHU
RSRWQIVI HUFKW KRXGIQJ YHLZ DRKWZ DDLELMRRN Z RUGWI H] RFKW
QDDUDGMUODWHYH RSRWMQIHQ ' IMGRRURQGHZ HUSHQ RUI DQVDAHV
HQ P HOVHQ P HWHBDDUW YHUELQGHQ HQ YDQXIMGIH YHELQGIQIHQ WM
NRP HQ VRWHI/FKIBIQGH RSBRWQIVP RIHINKHGHQ ' H SLIREGP DN
YDQ P HQVHQ VSHHIY IFK [P P HYW QIHDI ELQOHQ HHQ HONHOZ. HWINDGHU




" HXIWRHUQJ FDVXV 1 RVID 6 RFIDDCGYHMBLG

5 HDQVDVIH HQ GHP RFLDVIH
' HIHVSURNHQ P DDWRKDSSHINH RUI DQVDAHY UFKWIQ | LFK YRRUDCRS SUDNWYAKH HQ
FRQAUHWA] DNHQ + HVT L\ YU LA HYY GLH YRRUDCY LOBIQ GRHQ HQ GH GLIQIHQ Z LabQ
UHDOHUHQ 6@J YDDUGLI KHG HQ GDDGNDFKWYIQGHQ | IMEDQ RRN ] HHUEHDQIUM =M
UHDOHUIHQ RRN] DNHQ ELMRRUIEHHG
e ' HYHHQIIQI 0 HHU%HZ HIHQ YRRU2 XGHUHQ KHH WHHQ VSRUMAMYRRUVHQIRUHQ
RSIH HW' HJIHP HHOW KHHWGIMRQGHUMXQG RQGHUDQGHH P HWILQDQH: ®f
P LGGHBRQ
e ' HFQ QWQDDG 3DUAASDAHZ HWKHH WDDQJ HI HYHQ GDWP HOVHQ KHWILID ] RXGHQ
YIQGHQ D&Y GH XIWHUQJ YDQ KHAYDNDQWH] HTS WA HIMHUAKG P HWGH UHI XTHH
XIWHUQJ 1Q P HL] RX NXQQHQ SODWYIQGHQ HQ GH XIWHUQJ 1Q GHRHP EHUXIP  YRRU
GHNHUMEDIHQ ' DWIHEHXUAQX RRN ' H F® QWQUDDG ] HW] LIFK RRN YRRUBXUHQG [Q
RP GHGUHP SHOYRRUP HQVHQRP KX W YUDJHQ DDQ GH JHP HHQWM ] R @DJ DY
P RIHIN W KRXGHQ 2 RN GDDUKHHWGH F& QMQUDDG P HVWXFRHV LOELHQJ 1Q

3HP DQHARYHUSIDNWY/AKH ] DNHQ P HWHDBDDULQ JHVSUHN ] 1D I DDWI RHG HQ KLHP HH
KHEEHQ GH RUI DQIVDWHY RRNVXFARHV ' DDLEIMP HINHQ | MRS GDVKHWZ HOADN YDDUGLI HU
NDQ ' HRSYROLQI YDQ DPAHSXQWQ GRRUGH JHP HHQM @DVM Z HQVHQ RYHUHQ] IM
JHYHQ DDQ GDAKHWKRIH YHURRS YDQ DP VWO P HGHZ HINHWY KIHUGH RRU DDN YDQ LV
9HUGHULY GH EHBIGVWP DWIH LQY®HG LRQGRP  GH @DWAM QRV P IQIP DDO6RP P LIH

RU DQUVDWHY KHEEHQ IQEUHQI NXQQHQ BIYHUHQ RS GH FRQFHSVRVD P DDUZ HWIQ QUEVIM
EHQRHP HQ KRH GIH IQEUHQI SUHAHV LV YHLZ HINAIQ GH QRWD 2 RNJHYHQ] IMDDQ Z HQL
WG W KHEEHQ JHNUHTHQRP ] LEK JRHG W YHUGIHSHQ 1Q GH QRWD

6DP HQZ HUNLQJ HQ SLRIHWIRQH®! YRLP JHYLQJ
' HIHVSURNHQ P DDWRKDSSHINH SDURHY/ | I RYHUKHADOHP HHQ SRVMH RYHUKHW
FRQEAAP HAGH JHP HHOW (UL VAKPUHHCHHQ DDQWANHHUSHUNBDURYHUBU RYHU
XIWHQEBRSHQGH RQGHZ HBHQ GH @QHQ | L NRUAHQ GDWBLGWRRN VRWQELHQ) YDOXIGH
SDURHY HQ RQGHUAMXQIQU YDQ GHJHP HHQW! Z DDURQGHUGH IQ] HWWDQ VXEMGIHY : HO
Z RUBARSIHP HINAGDWGH LHDMH P HAGH JHP HHOWA ] DNHIINHULY JHZ RUGHQ P HW
EHWHNNLQ) VRWKHAEHVAKINEDDUMMEBIQ YDQ HHQ VXEMGIH ( HQ VXEMGIH Z RUGWQ HHUAM
LOWBQWH DY HHQ YRRUFKRVEHVAKINEDDUJ HWM@ $FKWADI YLDDIWGH JHP HHOWM
NBDLOMV RP - HHQ YHUDQVE RRUGIQI RYHUGH EHVMGIQU YDQ GH] HVXEMGIH 2 S ] IEK] HD

Z RUBWGIMDEY | HHUEH UNSHDM HWYDUHQ P DDUHU] 1) Z HG RUWHQ Rl NBLIOHUH

YUM @0 HY/RL DQIVDWAY HHQ GXVGDQLIH DGP LOMADWH NXQQHQ EHKHUHQ Z DDLP HH] IM
YRGRHQGH VFKHLS YHIDQUE RRUGIQU NXQQHQ DI BIIHQ

' HHO ' HHO ' HHO
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2 P JHYLQIVZ HWHQ SDUMAFLSDVIH

2 YHKHGHQ ] RD& JHP HHQWQ P RHWIQ ELMSMQQHQ YRRUGH RP JHYLQD
RP Z RQHQGHQ EHGUMHQ HQ RUI DQVDAHY EHWHNNHQ -Q GH 2 P JHYIQIVZ HWARDQ
KIHRYHUUHI HY YAMRRUEHHE GDWQ GH GH LQIMHYH RP JHIQIWIMHVHQ  SOQQHQ

P RHWARDQ DDQ Z HBH RP Z RQHQGHQ EHGUMHQ HQ RUI DQVDWHY HHQ DGYIHV LV
JHYWDDIG HQ Z DWKHALHVXGDAGDDUYDQ YV 9RRURYHLKHGHQ LV KHAKLHP HH KHGHU
GDW LMDDQ SDUARSDWH P RHWQ GRHQ ' DAIWFRP SO HUEIMIHWRYHKHGHQ ' DQLV
SDUAASDWH VRP VZ HOHQ VRP V QHWYHB@RKW:  IH HHQ SOQRI LGHH KHHWLY QHW
DOMG YHSTFKWRP  DQGHUHQ KIHUEIMM EHWH\NHQ ' HJHP HHOWADDG NDQ Z HO
EHVOXIWIQ GDVEIMEHSDDGH SOQQHQ SDUARSDWH Z HOHBTFKWY

o 3DUAASDWH LV 1Q YHHQI HYDIBIQ QIEVWHSAFKWELMRRUEHHT DO KHAWIQMDWH
YROIGL ELQQOHQ GH NDGHLY YDQ HHQ GRRUGH JHP HHOW YDWIHWMT
RP JHYIQIVS@Q SDWV3DUARSDWH P DI Z HOHQ LV RRN DDQ W LDGHQ

o 3DUARSDVH NDQ YHSTFKWZ RUGHQ JHMEG ' HJHP HHOWADDG KHHWGDQ YRRWDI
EHVERWQ GDVELMEHSDD@GH SOQQHQ GDVWKHAIHYDAY ' HON DDQ EXIMWIQSOQWH
SOQDPAYWIWQ GXV YRRUHQRP HQ SGQQHQ GH EXIWQ GH NDGHY YDQ HHQ
YDWIHWMT RP JHYIQIVSDQ YDBQ

QGH2 P JHMQIVUHIHIQJ 1V SDUARSDWH LQ DB J HYDIBIQ D&Y DDQYLDDI YHUHMM
RSIHORP HQ ' H DDQYUDIHUYDQ HHQ RP JHYIQIVWHUIXQQIQI P RHADDQIHYHQRI HQ
]R M KRH KIMDDQ SDUARSDWH KHH W HGDDQ HQ Z DWGH UHVXGWQ GDDUYDQ ] LI

" H H DDQYUDD) YHIHMM EHWINHQWQUHWGDWGH DDQYLDI HURRN DXVRP DW/AK YHSTEKW
IVRP RRN GDDGZ HINHDM DDQ SDUARSDWH W GRHQ | IH KHAERYHQWEDQGH ' H
EHGRHIQJ LV GH DDQYLDI HUW VAP XBILHQ RP DDQ SDUARSDWH W GRHQ HQ DY KIM M
GDWGRHWP RHVKHAEHYRHIG JH DI Z HMQ Z DWGH UHVXOWMQ | LMD

-Q KHWIHYDAGH JHP HHQWILDDG J HYDEBIQ Z LCDDQZ LYIHQ Z DDUQ KHWERHQ DDQ
SDUARSDWH YHUSTFKWY GDQ P RHWGIWRRWD Z RUGHQ YDWIYHWME ELMRRUEHHTS P HW
HHQ LOVSLDDN HQ SDUARSDWHYHIRLGHQIQU -+ HAJDDWGDQ RP DDOYLDIHQ YRRUHHQ
RP JHYIQIWHUIXQQIQI YRRUHHQ EXIMQS@QVH RP J HYLQIVSOQDPRYIWIW-Q GIWWRRUN
JHYD@Q LV KHWZ HOGH YLDDJ KRH YRRUD HQ QDGIHQ W EHRRUGHBIQ Rl HUVSDNH LV
YDQ YRGRHQGH SDUANASDAH' ' HZ HHYIQU EIHGWKIHUYHUGHUIHHQ DQE RRWG RS GH
Z HHYHUKHHIWGH NHX] H YRRUGH YRUP YDQ SDUAALSDAH ELVGH DDQYLDI HUJ HIWAQ

' HHO ' HHO ' HHO

" MEHWINHQAGDWGH JHP HHOW QHWGZ IQIHQG P ) YRRUAKUMHQ KRH
GH DDQYLDJ HUGH SDUARLSDWH P RHWYRUP JHYHQ 9ROHQV GH Z HWHYHU
P RHWGH P DM YDQ SDUARSDWH Z HAQ YHKRXGIQI WBIDQ WIQ RS] LFK\WM
YDQ GH P RIHIMH LP SDRAWYDQ GH DDQIHYUDDI GH DRAYIWIW2 P GIVWM
EHRRUGHBQ ] 1 GH VSHALLLHNH NHQP HINHQ YDQ KHASLRMPARI DRAYVWW
HQ GHRP JHYIQJ YDQEHDQJ ' DAWVGXVP DDVEHN ' W2 RUBAEHYHWI G
1Q HHQ UHFHQM UHFKWSLDDN RYHUSDUARLSDWH ELMGH DDQYLDDI YDQ HHQ
RP JHYLQIWHUIXQQIQJ ' H YRRY IHQIQI HQUHFKWUYDQ 5 HRKVEDQN

* HOHUDQG EHYHVA W QDDW\GDWSDUAELSDWH QIHW] 11 YHUJ DDWEDWGH
LOEUHQU YDQ RP Z RQHQGHQ RRN YDQ EHVDAHQGH EFWINHQY LY - GDWGH
YHUSQFKW SDUARSDWH Z HOYDQ HQLIH EHWINHQLY P RHV LD

" HYRRY HIAQIHUHKWUGQHHP WDDQ GDVWQ GLH JHYDABIQ GDWSDUNASDWH
YHSTRKVWY JHIME GH SDUNASDWH Z HHQLIH EHMNHQLY P RHAKHEEHD
$QGHY] RX KHAYH.STFKVYMMIBR YDQ SDUMASDWHZ HQLI ] QYR I +HW
KDQIWHYROHQVD YDQ GH DDUG YDQ KHABLRWPNHD GHLP SDPRS GH

RP JHVQJ Z DWHJLQ UHGHIMKHG DDQ SDUNASDWHIJHEDDQ P RHWZ RUGHD +HW
LV/1Q HHIAM LOWBQWH DDQ KHAWFR@UIHRP W EHRRUGHBQ R GHIQMDWH QHP HU
Q UHGHIMKHG KHH WNXQQHQ YROVIDQ P HAGH YHLIFK\WM SDUAALSDWH

+ HVWEHYRHI G JH] DI EHRRUGHHOVGXV R HU YRGRHQGH SDUARLSDMH KHHIW
SODWIHYRQGHQ YAMEIH EHRRUGHIRI NDQ KHWEHYRHIG JH]| DU

JHEWXINP DNHQ YDQ HYHQWHHOYRRUD RSJIHMGH EHBLGVUHI HY RYHU
GH| H EHRRUGHOQI VEHYRHIGKHG ' H H] 1) GDQ WAXJ W YIQGHQ LQ GH
SDUAASDWHYHIRUGHQIQD / HWRS KHWEHYRHIG JH DJ P DJ 1Q GH
EHGLGVUHI HY JHHQ H WD HVHQ WWBIQ RI FUMWIUD RS®UJHQ RYHUGH
YRWP YDQ GH SDUAASDAH
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2 P JHYLQIVZ HWHQ SDUMAFLSDVIH

2 YHKHGHQ ] RD& JHP HHQWQ P RHWIQ ELMSMQQHQ YRRUGH RP JHYLQD
RP Z RQHQGHQ EHGUMHQ HQ RUI DQVDAHY EHWHNNHQ -Q GH 2 P JHYIQIVZ HWARDQ
KIHRYHUUHI HY YAMRRUEHHE GDWQ GH GH LQIMHYH RP JHIQIWIMHVHQ  SOQQHQ

P RHWARDQ DDQ Z HBH RP Z RQHQGHQ EHGUMHQ HQ RUI DQVDWHY HHQ DGYIHV LV
JHYWDDIG HQ Z DWKHALHVXGDAGDDUYDQ YV 9RRURYHLKHGHQ LV KHAKLHP HH KHGHU
GDW LMDDQ SDUARSDWH P RHWQ GRHQ ' DAIWFRP SO HUEIMIHWRYHKHGHQ ' DQLV
SDUAASDWH VRP VZ HOHQ VRP V QHWYHB@RKW:  IH HHQ SOQRI LGHH KHHWLY QHW
DOMG YHSTFKWRP  DQGHUHQ KIHUEIMM EHWH\NHQ ' HJHP HHOWADDG NDQ Z HO
EHVOXIWIQ GDVEIMEHSDDGH SOQQHQ SDUARSDWH Z HOHBTFKWY

o 3DUAASDWH LV 1Q YHHQI HYDIBIQ QIEVWHSAFKWELMRRUEHHT DO KHAWIQMDWH
YROIGL ELQQOHQ GH NDGHLY YDQ HHQ GRRUGH JHP HHOW YDWIHWMT
RP JHYIQIVS@Q SDWV3DUARSDWH P DI Z HOHQ LV RRN DDQ W LDGHQ

o 3DUARSDVH NDQ YHSTFKWZ RUGHQ JHMEG ' HJHP HHOWADDG KHHWGDQ YRRWDI
EHVERWQ GDVELMEHSDD@GH SOQQHQ GDVWKHAIHYDAY ' HON DDQ EXIMWIQSOQWH
SOQDPAYWIWQ GXV YRRUHQRP HQ SGQQHQ GH EXIWQ GH NDGHY YDQ HHQ
YDWIHWMT RP JHYIQIVSDQ YDBQ

QGH2 P JHMQIVUHIHIQJ 1V SDUARSDWH LQ DB J HYDIBIQ D&Y DDQYLDDI YHUHMM
RSIHORP HQ ' H DDQYUDIHUYDQ HHQ RP JHYIQIVWHUIXQQIQI P RHADDQIHYHQRI HQ
]R M KRH KIMDDQ SDUARSDWH KHH W HGDDQ HQ Z DWGH UHVXGWQ GDDUYDQ ] LI

" H H DDQYUDD) YHIHMM EHWINHQWQUHWGDWGH DDQYLDI HURRN DXVRP DW/AK YHSTEKW
IVRP RRN GDDGZ HINHDM DDQ SDUARSDWH W GRHQ | IH KHAERYHQWEDQGH ' H
EHGRHIQJ LV GH DDQYLDI HUW VAP XBILHQ RP DDQ SDUARSDWH W GRHQ HQ DY KIM M
GDWGRHWP RHVKHAEHYRHIG JH DI Z HMQ Z DWGH UHVXOWMQ | LMD

-Q KHWIHYDAGH JHP HHQWILDDG J HYDEBIQ Z LCDDQZ LYIHQ Z DDUQ KHWERHQ DDQ
SDUARSDWH YHUSTFKWY GDQ P RHWGIWRRWD Z RUGHQ YDWIYHWME ELMRRUEHHTS P HW
HHQ LOVSLDDN HQ SDUARSDWHYHIRLGHQIQU -+ HAJDDWGDQ RP DDOYLDIHQ YRRUHHQ
RP JHYIQIWHUIXQQIQI YRRUHHQ EXIMQS@QVH RP J HYLQIVSOQDPRYIWIW-Q GIWWRRUN
JHYD@Q LV KHWZ HOGH YLDDJ KRH YRRUD HQ QDGIHQ W EHRRUGHBIQ Rl HUVSDNH LV
YDQ YRGRHQGH SDUANASDAH' ' HZ HHYIQU EIHGWKIHUYHUGHUIHHQ DQE RRWG RS GH
Z HHYHUKHHIWGH NHX] H YRRUGH YRUP YDQ SDUAALSDAH ELVGH DDQYLDI HUJ HIWAQ

' HHO ' HHO ' HHO

" MEHWINHQAGDWGH JHP HHOW QHWGZ IQIHQG P ) YRRUAKUMHQ KRH
GH DDQYLDJ HUGH SDUARLSDWH P RHWYRUP JHYHQ 9ROHQV GH Z HWHYHU
P RHWGH P DM YDQ SDUARSDWH Z HAQ YHKRXGIQI WBIDQ WIQ RS] LFK\WM
YDQ GH P RIHIMH LP SDRAWYDQ GH DDQIHYUDDI GH DRAYIWIW2 P GIVWM
EHRRUGHBQ ] 1 GH VSHALLLHNH NHQP HINHQ YDQ KHASLRMPARI DRAYVWW
HQ GHRP JHYIQJ YDQEHDQJ ' DAWVGXVP DDVEHN ' W2 RUBAEHYHWI G
1Q HHQ UHFHQM UHFKWSLDDN RYHUSDUARLSDWH ELMGH DDQYLDDI YDQ HHQ
RP JHYLQIWHUIXQQIQJ ' H YRRY IHQIQI HQUHFKWUYDQ 5 HRKVEDQN

* HOHUDQG EHYHVA W QDDW\GDWSDUAELSDWH QIHW] 11 YHUJ DDWEDWGH
LOEUHQU YDQ RP Z RQHQGHQ RRN YDQ EHVDAHQGH EFWINHQY LY - GDWGH
YHUSQFKW SDUARSDWH Z HOYDQ HQLIH EHWINHQLY P RHV LD

" HYRRY HIAQIHUHKWUGQHHP WDDQ GDVWQ GLH JHYDABIQ GDWSDUNASDWH
YHSTRKVWY JHIME GH SDUNASDWH Z HHQLIH EHMNHQLY P RHAKHEEHD
$QGHY] RX KHAYH.STFKVYMMIBR YDQ SDUMASDWHZ HQLI ] QYR I +HW
KDQIWHYROHQVD YDQ GH DDUG YDQ KHABLRWPNHD GHLP SDPRS GH

RP JHVQJ Z DWHJLQ UHGHIMKHG DDQ SDUNASDWHIJHEDDQ P RHWZ RUGHD +HW
LV/1Q HHIAM LOWBQWH DDQ KHAWFR@UIHRP W EHRRUGHBQ R GHIQMDWH QHP HU
Q UHGHIMKHG KHH WNXQQHQ YROVIDQ P HAGH YHLIFK\WM SDUAALSDWH

+ HVWEHYRHI G JH] DI EHRRUGHHOVGXV R HU YRGRHQGH SDUARLSDMH KHHIW
SODWIHYRQGHQ YAMEIH EHRRUGHIRI NDQ KHWEHYRHIG JH]| DU

JHEWXINP DNHQ YDQ HYHQWHHOYRRUD RSJIHMGH EHBLGVUHI HY RYHU
GH| H EHRRUGHOQI VEHYRHIGKHG ' H H] 1) GDQ WAXJ W YIQGHQ LQ GH
SDUAASDWHYHIRUGHQIQD / HWRS KHWEHYRHIG JH DJ P DJ 1Q GH
EHGLGVUHI HY JHHQ H WD HVHQ WWBIQ RI FUMWIUD RS®UJHQ RYHUGH
YRWP YDQ GH SDUAASDAH
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$ UANHO YDQ GH 2 P JHYLQIVZ HW DDQYWDDJ YHUHIMIAQ

' HJIHP HHQWILDDG NDQ J HYDABIQ YDQ DPAYWIMAQ DDQZ LYIHQ Z DDUQ SDUARSDUH
YHSQFKWY YRRUEDWHHQ DDQYLDDI RP HHQ RP JHYIQUWHUIXQQIQI YRRUHHQ
EXIWQS@QVH RP JHYIQUIVSOQDRAYWIWZ DDUYRRUKHWAR@UH YDQ EXUWHP HHAWMUHQ
Z HIRXGHWY EHYRHIG JH DI IV NDQ Z RUBHQ LQIHGIHQG ( HQ EXIWQS@QVH

RP J HYLQI VS@QDRAYWAVY HHQ DRAYIWIMGIH QLHAYRGRHWDDQ GH UHI HY YDQ KHW
RP JHYIQIVS@Q HQ QHWYHLIXQQIQI YUMY ' IMADQ ELMRRUEHHG KHWI HYDJ LI

Z DQQHHUHHQ LQMDWH QHP HUHHQ JHERXZ. Z IOLHDOVMHUIHQ GDWKRIHULY GDQ GH

VRHI HWBQH ERXZ KRRIW LQ KHARP JHYIQIVSDQ -Q] XOH JHYDIIQ P RHWGH
LQMDWH QHP HUHHQ RP J HYLQIWHLI XQQLQJ DDQYUDIHQ

$UINHO  YDQGH2 P JHYLQIVUHIH@QJ DDQYLDDI
RP JHYLQJ WHW XQQLQIHQ

o %AMGH DDQYLDDI Z RUBADDQIHIHYHQRI EXUIHY EHGUMHQ P DDWRKDSSHINH
RUI DQIVDWHY HQ EHVIMXU/RU DOHQ EIVGH YRRUEHIHGIQ) YDQ GH DDQYLDDY ] 1
EHWRNNHQ

o $WEXUHY EHGUMHQ P DDMKDSSHINH RU DQVDAHY HQ EHVMXU/RU DQHQ ELM
GH YRRUEHUHGIQU YDQ GH DDQYLDDY ] ) EMARNNHQ  YHUAMHNWGH DDQYUDI HUELM
GH DDQYLDDI JHIHYHQV RYHUKRH ] 1M 1) EHARNNHQ HQ Z DAGH UHVXGOIWAQ
GDDUYDQ | D

' HHO ' HHO ' HHO
AN
HRGEE ARSI

: HWYHUWALNLQJ SDUNFLSDVIH RS GHFHOWDDOQLYHDX

2S MQ VGH : HAWHUAMNQI SDUAASDWH RS GHRHQWDDAQLYHDX GRRU
GH ( HUAM . DP HUDDQIHQRP HQ ' H HZ HAKHH VDY GRHCRP  GH EHWRNNHQKHG
YDQ IQZ RQHW EIMEH YRRUEHUHGIQJ  XIWRHUQI HQ HYDOXDWH YDQ EHBAG WM
YHOMANEQ

8 IVGH| HZ HWROWGH YHLBIFKWQJ RP GH KXIGLIH LOVSUDDNYHRWGHQIQI W
YHEUHGHQ QDDUHHQ SDUARSDMHYHIRLGHQIQ)  -Q HHQ SDUAASDAHYHURUGHQIQU
GHOHQ GHFHQWD®! RYHKHGHQ GH YUMHG W NUMHQ RP ] HD W EHSDBIQ KRH] IM
LQZ RQHY EMAHNNHQ EIVGH YHU/AKIEBIOGH | DVHQ YDQ EHBIG XIWRHUQJ HQ
HYDOX(DWH :  DQQHHUHHQ SDUAASDWHYHLRUGHQIQI RRN EFWHNNIQD KHHWRS GH
LOVAKP HOWAQ YDQ GH 2 P JHYIQUVZ HWJ HBWYRRURYHUKHGHQ GH

P RWHUQIVSTEKVWKIVKHR P JHYIQIVEHVXIW* HP HHQWIQ GIHQHQ [Q GDWI HYDO
ELVKHAYDVWMMIBIQ YDQ GH H LOWAXP HQMQ W YHUGXLGHIMHQ KRH | IMQYX@QJ
KHEEHQ JHIHYHQ DDQ GH SDUARS DWHYHRUGHQLQI HQ GDDLP HH DDQ KXQ HIHQ
SDUAASDWHEHBIG

"H: HVWHUAMNGQI SDUARSDMH RS GHRHQWODOQLYHDX 1V 1Q Z HINQJ JHAHGHQ
RS NMQXDUL ( ULV VSUDNH YDQ HHQ RYHUI DQIVIMUP LN YDQVE HHNBDU ' IW/
EHWINHQAGDWD@ JHP HHQMQ YRRU  NBQXDUL HHQ SDUARLSDUWH
YHRWGHAQI P RHWIQ KHEEHQ RSJHWMG

-Q GH SDUAASDAHYHURUGHQLQ) P RHWKHW RIHKHWIQ XIVEDDI LHAKW Z RUGHQ
RSIHORP HQ 0 HVKHWKIVBDDI LHFKWAXQQHQ LQZ RQHY EHGUMHQRI

RU DQIVDMAHY YH] RHNHQRP GH XIWRHUQJ YDQ HHQ VZDN YDQ GH RYHKHIG RYHU
WIQHP HQ LQGIHQ ] IVELMRRUEHHTS GHONHQ GH VBDN EFWIURI JRHGANRSHUW
NXQQHQ XIWRHUHQ + HWRRUGHHOYDQ KHWKIMEDDI UHFKWY GDWGH
EHWRNNHOKHG YDQ EXWHW HQ P DDMAKDSSHINH SDUAMQ EIMKXQ GLILHAWM
GHRP JHYIQJ Z RUGWHUILRRW'  DDLODDWARDQ KHWGH NZ DOMVWDQ GH
XIWRHUQI YHEEHWIUHQ HQ NXQQHQ HUQHXZ HVDP HQZ HINQIHQ ROMEIDQ




5 HVSRQGHQWAQ

$1YDDUGLJLQJ FROOHJH JHPHHQWH =RHWHUZRXGH $1YDDUGLJLQJ DPEWHOLMNH RUJDQLVDWLH JHPHHQWH =RHW
0z $ %HHNKXLIHQ "HWKRXGHU BURMHFWOHLGHUV (QHUJLHWUDQVLWLH

‘KU 3 20WKRIb "HWKRXGHU SURMHFWOHLGHU 5XLPWHOLMNH RUGHQLQJ

0Z 0 YDQ 6DQGLFND "HWKRXGHU 6HQLRU &RPPXQLFDWLHDGYLVHXU WHDPEHJHOHLGHU

'KU ) YDQ 7ULJW ) YDQb %XUJHPHHVWHU %HOHLGVPHGHZHUNHU 9RONVJH]IRQGKHLG HQ 6SRUW

%HVWXXUVDGYLVHXU
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—i &RPPXQLFDWLHDGYLVHXU
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Lg $lYDDUGLJLQJ JHPHHQWHUDDG JHPHHQWH =RHWHUZRXGH (I WHUQ EHWURNNHQHQ JHDQRQLPLVHHUG
>
0z 3 '"ULHEHHN IUDFWLH 99°' 9HUWHIJHQZRRUGLJHU SURMHFWRQWZLNNHODDU
~—
fﬂ- ‘KU .OHLQ IUDFWLH &'$ S9HUWHJHQZRRUGLJHUV YDQ JHELHGVFR , USHUDWLH *URHQHU
i
Q‘ 0z 7K .RRL IUDFWLH 6HQLRUHQ %HODQ S9HUWHJHQZRRUGLJHU VSRUW HQ EHZHHJYHUHQLJLQJ 0%Y2
(=)
0z . GH /DQJH IUDFWLH 99°' I9HUWHJIJHQZRRUGLJHUV FOL-QWHQUDDG SDUWLFLSDWLHZHW
'KU 0 YDQ O0LOO IUDFWLH &'$ 9HUWHIHQZRRUGLJHU =RHWHUZRXGH YRRU HONDDU
0z O 2SSH IUDFWLH B3URJUHVVLHI =RH 9HUWHIJHQZRRUGLJHU $GYLHVUDDG :PR -HXJG
0Z & 5LHWGLMN IUDFWLH 3URIRHWHUREIRXGH BDUWLFLSDQWHQ FDVXV (XURSDZHJ

'KU 6 =DDO IUDFWLH 99°' 3DUWLFLSDQWHQ FDVXV 5LMQGLMN $DUGJDVYULM




YHWX GHHUGH VFK UL VIADNIH VWAXKNNHQ

11U -DIODDE 7LWHOEHVEKULMYLQJ
2YHUNRHSHOHQG EHOHLG HQ VWXNNHQ

*HPHHQWH =RHWHUZRXGH
*HPHHQWH =RHWHUZRXGH
*HPHHQWH =RHWHUZRXGH
*HPHHQWH =RHWHUZRXGH
*HPHHQWH =RHWHUZRXGH
*HPHHQWH =RHWHUZRXGH
*HPHHQWH =RHWHUZRXGH
*HPHHQWH =RHWHUZRXGH
*HPHHQWH =RHWHUZRXGH

*HPHHQWH =RHWHUZRXGH
*HPHHQWH =RHWHUZRXGH
*HPHHQWH =RHWHUZRXGH
*HPHHQWH =RHWHUZRXGH

&DVXV 1RWD VRFLDDO EHOHLG

*HPHHQWH =RHWHUZRXGH
*HPHHQWH =RHWHUZRXGH
*HPHHQWH =RHWHUZRXGH
*HPHHQWH =RHWHUZRXGH

-QVSUDDNYHURUGHQLQJ =RHWHUZRXGH JHOGHQG YDQ W P KHGHQ
6WUDWHILVFK NDGHU YRRU FRPPXQLFDWLH SDUWLFLSDWLH HQ GLHQVWYHUOHQLQJ
BUHVHQWDWLH =RHWHUZRXGV KDQGYDW YRRU SDUWLFLSDWLH

5DDGVEHVOXLW DDQZLM]LQJ JHYDOOHQ ZDDUELM SDUWLFLSDWLH YDQ HQ RYHUOHJ PH
5DDGVEHVOXLW DDQZLM]LQJ JHYDOOHQ ZDDUYRRU DGYLHV PRHW ZRUGHQ JHYUDDJG D
6WDDW YDQ =RHWHUZRXGH

'H =RHWHUZRXGVH RPIJHYLQJVYLVLH VHSWHPEHU

(YDOXDWLH -D PLWV NRPSDV =RHWHUZRXGH QRYHPEHU

&ROOHJHYRRUVWHO HQ 1RWD YDQ % : (YDOXDWLH -D PLWV NRPSDV QRYHPEHU

*HPHHQWH =RHWHUZRXGH 1RWD VRFLDDO EHOHLG RNWREHU

:‘, *HPHHQWH =RHWHUZRXGH 7LHQ UHGHQHQ YRRU HHQ KHURYHUZHJLQJ YDQ KHW -D PLWV NRPSDV MDQXDUL

— &DVXV (XURSDZHJ

3 *HPHHQWH =RHWHUZRXGH *HELHGVYLVLH %HGULMYHQWHUUHLQ .HHU :HHU =RHWHUZRXGH

S *HPHHQWH =RHWHUZRXGH 9UDDJ HQ DQWZRRUGGRFXPHQW SODQ 3RVWOXVWSOHLQ Q DY GH LQORRSDYRQG |

> *HPHHQWH =RHWHUZRXGH %HZRQHUVEULHI 8LWQRGLJLQJ LQORRSDYRQG SODQ (XURSDZHJ RS RNWREHU
*HPHHQWH =RHWHUZRXGH -QWHNHQOLMVWHQ LQORRSDYRQG MXQL b

~— *HPHHQWH =RHWHUZRXGH ODLOZLVVHOLQJ WXVVHQ JHPHHQWH HQ LQZRQHU EHWUHIIHQGH 3RVWOXVWSOHLQ H

29 *HPHHQWH =RHWHUZRXGH %HZRQHUVEULHI :RQLQJERXZRQWZLNNHOLQJ (XURSDZHJ RNWREHU

~ *HPHHQWH =RHWHUZRXGH 5DDGVLQIRUPDWLHEULHI 3URMHFW (XURSDZHJ QRYHPEHU

o\o' *HPHHQWH =RHWHUZRXGH 1RWD YDQ XLWJDQJVSXQWHQ YRRU GH RQWZLNNHOLQJ YDQ (XURSDZHJ QRYHPEHU
~QZRQHUV =RHWHUZRX®HBHQ GULH LQZRQHUV DDQ JHPHHQWH RYHU LQORRSDYRQG RS MXQL MXQL

5HDFWLHIRUPXOLHUHQ WZHHGH LQORRSDYRQG JHEXQGHOG 3URMHFW 3RVWOXVWSOHL
YHZRQHUVEULHI 8LWQRGLJLQJ LQORRSDYRQG SODQ (XURSDZHJ RS MXQL PHL
%HDQWZRRUGLQJ UDDGVYUDJHQ Q DY UDDGVLQIRUPDWLHEULHI (XURSDZHJ YDQ QR
9LGHR UDDG 2SHQ +XLV 9RRUURQGH PDDUW

5DDGVEHVOXLW 9DVWVWHOOLQJ QRWD VRFLDDO EHOHLG GHFHPEHU
5DDGVYRRUVWHO 1RWD VRFLDDO EHOHLG QRYHPEHU

1RWD VRFLDDO EHOHLG QRYHPEHU

EXQGHOLQJ LQSXW LQZRQHUV 1RWD VRFLDDO EHOHLG GDWXP RQEHNHQG

=RHWHUZRXGH YRRU (ONDDU MDDUYHUVODJ




YHWIX GHHUGH 6FK UL VIHDNAIH VWXNNHQ

11U -DIODDC 7LWHOEHVFKULMYLQJ

&DVXV *URHQHU =RHWHUZRXGH
*HPHHQWH =RHWHUZRXGH %ULHI DDQ LQLWLDWLHIQHPHUV YDQ GH *HELHGVFR, SHUDWLH =RHWHUZRXGH L R 7RH

*URHQHU =RHWHUZRXGH -DDUSODQ GDWXP RQEHNHQG
*URHQHU =RHWHUZRXGH 6XEVLGLHYHUVODJ PDDUW
*URHQHU =RHWHUZRXGH -DDUYHUVODJ PHL

*HPHHQWH =RHWHUZRXGH ODLOZLVVHOLQJ $IVSUDNHQ JHPHHQWH HQ *URHQHU =RHWHUZRXGH YDQ VHSWHPEH
*HPHHQWH =RHWHUZRXGH :HUNGRFXPHQW 7RH]HJJLQJHQ *URHQHU =RHWHUZRXGH GDWXP RQEHNHQG
OLQLVWHULH YDQ %LQQHQODQGVH =DNHQ HQ .RQLQJNULMNVUHODWLHY FRQFHSW LQYXOZLM]HU 6L6D ELMODJH

*URHQHU =RHWHUZRXGH 9RRUVWHO DFWLYLWHLWHQ (QHUJLHDUPRHGH MDQXDUL
— *HPHHQWH =RHWHUZRXGH %HZRQHUVEULHI %HVSDUHQ RS XZ HQHUJLHUHNHQLQJ" 'RH PHH PHW GH LQNRRSDFWLF
~— *HPHHQWH =RHWHUZRXGH %HZRQHUVEULHI 'H JHPHHQWH JHHIW HXUR H[WUD ELMGUDJH FDGHDX YRRU KHW |
i *HPHHQWH =RHWHUZRXGH %HZRQHUVEULHI 'H JHPHHQWH JHHIW HXUR H[WUD ELMGUDJH FDGHDX YRRU KHW L
(‘:: *URHQHU =RHWHUZRXGH MDDUYHUVODJ
|_8 *HPHHQWH =RHWHUZRXGH *URHQHU =RHWHUZRXGH YHUVODJHQ RYHUOHIJ RNWREHU HQ VHSWHPEHU
O\ (QHUJLH 6DPHQ :KLWHSDSHU 60OLP HQHUJLH GHOHQ GRRU HQHUJLHJHPHHQVFKDSSHQ GDWXP RQEHNHQG
*HPHHQWH =RHWHUZRXGH 6LWXDWLHVFKHWY . HUVWPDUNW GDWXP RQEHNHQG

&DVXV 5LMQGLMN DDUGJDVYULM
*HPHHQWH =RHWHUZRXGH 30DQ YDQ DDQSDN SDUWLFLSDWLH 3URMHFW 5LMQGLMN YDQ JDV ORV MDQXDUL
*HPHHQWH =RHWHUZRXGH &RPPXQLFDWLH HQ 3DUWLFLSDWLHSODQ 5LMQGLMN YDQ JDV ORV PDDUW
*HPHHQWH =RHWHUZRXGH $JHQGD V HQ YHUVODJHQ YDQ GH ZHUNJURHS LQ GH SHULRGH MXOL W P PDDUW

~
.)(
&
i
=)
>

*HPHHQWH =RHWHUZRXGH %HZRQHUVEULHI %LMHHQNRPVW 5LMQGLMN PDDUW

*HPHHQWH =RHWHUZRXGH &RPPXQLFDWLHSODQ ELMHHQNRPVW 5LMQGLMN 9DQ *DV /RV MXQL

*HPHHQWH =RHWHUZRXGH 3UHVHQWDWLH =RHWHUZRXGH 5LMQGLMN DDUGJDVYULM UHVXOWDWHQ YRRUNHXUV
*HPHHQWH =RHWHUZRXGH 3UHVHQWDWLH ZHUNJURHS 5LMQGLMN YDQ *DV /RV GDWXP RQEHNHQG

ZZZ LQGXVWULHOLQTV QO WUDQVLWLH VQHO DFWLH QRGLJ YRRU ZDUPWHQHWWHQ LQ [XLG KROODQG XLWVW







