\QZ ROHW/SDUARLSDWH

(HQO RQGHU]JRHN YDQ GH UHNH
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" HUNHQNDP HU:  IHUBHQ KHHWRQGH] RHN JHGDDQ QDDUKHW

RQGHZ HLS 1QZ RQHWSDUARSDAH ' IMRQGHZ HUS 1V DDQIHGUDIHQ GRRU
GH WDDG HQ RSJHQRP HQ 1Q KHWRQGH] RHWSLRILDP P D YDQ GH
UHNHONDP HU + HARQGH] RHNUFKW] LFK RS KHAEHBIG GHZ HINZ LYH 1Q
GH SUDNAR HQ GH UHVXGIWAQ YDQ IQZ RQHI/SDUARSDUH + HW

YRRUDJ JHQGH DSSRUAEHYDVWGH UHVXGWQ YDQ KHARQGH RHN

9RRUGIVRQGH] RHN LV JH\R] HQRP i HH FRQFUHW SUDNWEAYRRUEHHGHQ
W EHWXGHUHQ ' W] N BHJ DP H YRRUEHHGHQ YDQ GH
SDUARSDWHSIDNWI YDQ:  IHUGHQ ' H YRRUIEHHGHQ JHYHQ] LFKVIRS GH
Z LYH Z DDURS GH JHP HHQWM LQZ ROHLY EHWHNELMGH RQUE INNHIQJ YDQ
EHBIG HQ SOQOHQ ' IMRQGH] RHN BUIMGH YIQIHURS ] DNHQ GIH JRHG
JDDQ HQ ] DNHQ GIH EMWIUNXQQHQ ' MIY HRKWIUJ HHQ GRHCRS | IFK] HD

+ HWGRHAVRP  HHQ RQVZ INN\HSHY/SHAH W ELHGHQ DDQ GH LDDG HQ
KHWER@UHRP  GH SDUAASDAHSUDNAM YDQ GH JHP HHQM YHUGHUQDDU

HHQ KRIHUDP EMHQLYHDX W WEBIQ

' HUDSSRUMIH LV RSIHME GRRU-QJ 3HWIUBWKINO %6 HQO LUBP YDQ
+ DH\WQ 96:

IRRUZIM  THEWKDW E

' HHO ' HHO ' HHO

' H HWSSRU/MDIH EHWIDDWXIMGUH GH®IQ

'"HHO - QWURGXFWLH

" MGHHEEHVFKUNAKHWGRHOYDQ KHWRQGH] RHN GH RQGH] RHNWYLDIHQ HQ

GHEUCZ DDWP HH GH RQGHY RHNHWY QDDULQZ ROHWY HQ
RYHKHGVSDUAASDWH NMHQ

'HHO 'H .HUQ

" IMGHHAY YRRUGH ®f HUGLH VQHOGH FRQFOMHY HQ DDQEHYHIQIHQ RS

KRRI GOMHQ VRW LK Z 1OHP HQ ,Q GIMGHHZ RUBHQ GH VE HH FHOWDG!

YUDIHQ YDQ KHARQGHU RHN EHDQE RRUG

o +RHIVIQGHIHP HHOM: [HUGHQIQZ RQHY HQ
RYHIKH.GVSDUARSDAH YRUP JHIHYHQ HQ Z HBH BMHQ NXQQHQ
GDDUXIVZ RUGHQ JHARNNHQ Z DI DDWI RHG HQ Z DARDQ EHWMU

o DAY HYHQUKHHCEHVXXUDN HQ DP EWIOMIQRJ QRGL RP KHWEHBIG
HQ GH XIWRHUQJ YDQIQZ RQHY HQ RYHIKHGVSDUARSDWH YH.GHUW
YHOMANHY'

'HHO 'H %HYLQGLQJHQ

" IMGHHAY YRRUGH B HUGIH P HHUGHVLY VRW LK Z I0HP HQ ,Q GMGHHO
Z RUBHQ DFKWMUHHQYRO HQV YHUAKLOBIQGH GHHOYUDI HQ EHDQUE RRUG RYHU
e +H\EHBIG YDQ GH JHP HHQW WQ DDQ] HQ YDQ LQZ RQHW/SDUARSDVMH
o ' HXIWRHUQJ HQ UHVXGOIWQ

e ' HUROMDQGH DG

%NDIH 3 DUAFLSDVIH HQ Z HWHYLQJ
WNDIH 5 HVSRQGHOWAQ
WNDIH 6K VIHOWIH ELRQQHQ
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' RHOYDQ KHWRQGHU RHN

/ HUHQ HQ YHEEHWILHQ LY KHAKIWYDQUIVSXQWIQ GMRQGH] RHN 2 P KIHUHHQ ELNELDIH DDQ WM
GIYHUHQ LV KHAGRHOYDQ KHARQGH] RHN L] LEKWIHYHQ LQ

e ' HZLYHZ DDURS GHJIHP HHOWRP JDDWP HWQZ ROHU/SDUAASDUH

e ' HGRHWWH I HQGKHG YDQ GH Q] HWDQ 1QZ RQHWSDUARSDUH

9 DQXINGIWIG] IFKWZ RUGHQ BMHQ JHWRNNHQ HQ DDQEHYHIRU HQ J HGDDQ GIH HHQ ELNGLDIH
GIYHUHQ DDQ GH YHUGHUH GRRURQVE INNHIQJ YDQ LQZ RQHWSDUARSDAH ELQQHQ GH JHP HHOM
- HGHQ

' H RQGHU RHNWIDJHQ

" H FHQAD®! YUDJ HQ YDQ KHWRQGH] RHN] LI

e +RHIVIQGHIHP HHOM: [HUGHQ IQZ RQHW/SDUARSDMH YRWP JHIHYHQ HQ Z HOH GMHQ
NXQQHQ GDDUXIVZ RUGHQ JHARNNHQ Z DI DDWI RHG HQ Z DARDQ EHWMU

o DAY HYHQUHHCEHVMXXUDN HQ DP EWAIMI QRJ QRGL] RP KHWEHBLG HQ GH XIWRHUQJ
YDQ 1QZ RQHY/SDUARLSDAWH YHUGHUW YHOAMANHQ'

" HHO YDQ GIMIDSSRUNUEKW LK RS GH| H VE HH FHQWD®! YLDIHQ =1V L) YHUWRDG QDDU
YHU/AKI@IQGH RQGHUD JHQGH GHHOWDIHQ ' H H GHHOWDIHQ YIOGWK IQ GHHO  YDQ AW
WDSSRUWV

5 HINZ INGBVA YDQ KHWRQGHU RHN

7H@P HDQG —I RUWHWWDFK P HDQG—P D\ UHP HP EHU
IQYROYHP HDQG-GDY  %HOMP LQ ) LDONAQ

' IMRQGH RHN UFKW IFK RS 1QZ RQHW/SDUMFLSDVIH + IHRQGHUYHUABDQ Z H 1Q GMRQGHY RHN HHQ SURFHV Z DDLEIMQZ RQHY GRRUKHWI HP HHOWEHWXXUDPAH
Z RUBHQ EHWRNNHQ Z RUGHQ EIVEHBIGY HQ SOQYRLP 1QU HQ SOQUHDOVDAH ELQQHQ KXQ JHP HHQM ' IMBLRFHV IV HIRS JHUFKVRP  KHWYROHQGH W EHUHINHQ
e 6@ YDDUELIH HQ EHWIH UHDOVDWH YDQ P DDWRKDSSHIMH RSJIDYHQ GRRUELMRRUEHHE EHWULG] LFKWQ GH RSIDYHQ QIHXZ H LG LEKWIQ HQ LGHH Q HQ KHAEXQGHBIQ

YDQ NLDFKWIQ YID \VDP HQZ HINQU

e 9HUAMUNHQ HQ YRUP JHYHQ YDQ GHP RAUDWH GRRUJRHG | IFKWRS EHDQIHQ GIH VSHBIQ HHQ] RW YX@LIH DIZ HILQ) YDQ EHDQIHQ JURWILH EHARNNHQKHG GLDDI YON

LOYERHG YDQ LQZ ROHWY/ HQ Z HGH BV YHUARXZ HQ WOWWHQ 1QZ RQHWY HQ GH JHP HHOWM

' MRQGH] RHN UFKW LFK QHRS

e 2 YHKH.GVSDUAFLSDVIH HHQ SURFHV Z DDUEIMKHAIQMDWH @IVEIMQZ RQHY GH LHW IQ KHWDOHP HHQ EHDQJ ] RQGHUSUYDDWIHZ 1Q Z 1GBIQ UHDOVMHUHQ HQ GDDLELM
KHW HP HHOWEHWYXUKX@ YLDIHQ GH RYHUKHIG GRHWP HH ' H LOMDWH QHP HW KHEEHQ HLIHQ DP EIMHV HQ GRHBQ ] 1M IWHQ | HO DDQ KHWIRHUHQ YRHUHQ KHW

LQMDWH ] HO XIW+ HAHP HHOWEHWYXXUELHOWGXY KX@ P DDUQHHP WKHWQLHARYHU

e QYBHGP RIHIMKHGHQ GH LOZ ROHW YDQ UHFKWZ HIH KHEEHQ RS KHWEHBLG HQ SOQQHQ YDQ GH IHP HHOWA ' HON DDQ LOVSWDDN EH| Z DDUHQEHWRHS ' H H
P RIHIMKHGHQ ELHGHQ IQZ RQHWY IQYERHG @DWQ KHABLRAHY RS GIHP RP HQWQ Z DDLRS EHBIG HQ SMQQHQ DAJHP DDNW 1) HQ WIUEHVOXIWRLP 1QJ YRRUDIJHQRI DO
UHHGV EHVOXIWIQ ] D JHORP HQ 3 DUARLSDWH UFKW LEK RS KHWEHWHNNHQ YDQ LQZ RQHWY YHHOYURHI HULQ KHWELRAHV

' HHO ' HHO ' HHO




( YDXDVIHP RGHO GH EUCZ DDUP HH QDDULQZ RQHU/SDUAFLSDVIH LV JHNHNHQ

$@KXGP LGGHAY HHQ HYDOXDWHP RGHAHQ QRUP HONDGHUIQIH HWRP HHQ
RRUGHHOM NXQQHQ JHYHQ RYHUGH NZ DOMWWDQ LQZ RQH/SDUAFRSDMH LV + HW
HYDOXDWHP RGHCHQ QRUP HONDGHUYRWP HQ VDP HQ GH EUCY. DDUP HH GH

RQGHU RHNHWY QDDUKHWRQGHZ HLS NIMHQ + HWIDDARP Vi HH YHUUKLGBIQGH
EUMQ

e %UO RP W NMHQ QDDULQZ ROHWSDUAASDAH ] IH KIHRQGHU

e %UO RP W NMHQ QDDUKHARQE IN\HSHWSHAMH | IH GH YROHQGH EDG] \GH

WO  -QZ ROHWSDUMLSDVIH

+ HWHYDOXDWHP RGHCEHUXWARS YIHUNZ DOMWP DDWBYHQ

e ' HHHUAM\E HH NZ DOMWP DDMBYHQ 5HDODWHNLDFKWHQ' HP RAUDWH ] LN
RS WM YDWHQ D& KHAI HZ HQVM UHVXGRDWYDQ SDUARSDAH

e ' HODMMVZHHP DDMBYHQ . Z DOMWDQVDP HQZ HINQJ HQ 3LRIHVMRQHG!
YRWP JHYIQJ ] N YRRUZ DDUGHQ GIH P RHWIQ Z RUGHQ IQIHYX@G RP GH
JHZ HQWWM UHVXGIWAQ W UHDOVHUHQ

-Q KRRI GINHQ JHBHQ RYHWLI HQV GH HOGH NZ DOMWP DDWBYHQ YRRULQZ RQHWY/
HQ RYHIKHGVSDUARSDMH -+ HAYH/AKIAY YDQXIWZ HOJ H] LEKWSXQWGH
NZ DOMWP DDWMBYHQ Z RUGHQ EHNHNHQ %4MQZ RQHWSDUARLSDAH @ \KHAIQMDWH
EIMGH JHP HHQWM] HD GH\VDP HQBIVIQJ GRHWP HH ' H DP EIMHV HQ GRHBIQ YDQ GH
JHP HHOW WZDQ GDQ FHQWDDO-QZ RQHWSDUAASDAH IV GDDLP HH Q] HNHUH P DM
MXUEDDUGRRUGH JHP HHOW 9 RRULQZ ROHUMQMDWHYHQ @ KHAIQMDWH ELM
SDUAMIQ LQ GH GNDBI VDP HQBMQJ  GIH GDDUELM HD DP EIMEHV HQ GRHBIQ KHEEHQ
JHWMEG + XQ DP EIMHV HQ GRHBIQ WEDQ GDQ FHQADDOY4HDQJI UMH YUDIHQ YRRUGH
IHP HHQM ] 1) GDQ
o DW LN GHGRHBIQ YDQ LOMDAH QHP HY Z ITBQ ] IMDP HQZ HINHQ P HWGH
JHP HHOW HQ Z HDH ELNBLDI H YHZ DRKWIQ | LMYDQ GH JHP HHQWM!
e HOHUWRX ORI NDQ GHJIHP HHQM VSHBQ Z LOGH JHP HHOWIVDP HQZ HINHQ
Z HOH ELNBUDIH Z LOGH JHP HHQM GIYHUHQ HQ Z DY GDDUEIVHHQ SDWHQGH
Z HNZ LyH'
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' HHO ' HHO ' HHO




N
N~
o
00
(o\|
O
N~
—

L/

( YDXDVIHP RGHO GH EUCZ DDUP HH QDDULQZ RQHU/SDUAFLSDVIH LV JHNHNHQ

%WUIO 2 QU INNHGHU/SHAIHI

+ [HUJDDWKHARP | LFEKWM NUMHQ RS Z HDH

GRRIRQVE IN\HIQU GHJHP HHOW QRJ NDQP DNHQ : DW
LV KHARQUE INNHSHY/SHPAH

5XZ Z HJ ] 1HQ Z H YIHUI DVHQ YDQ RQVE IN\HIQU  YDQ

RQGHUQDDUERYHQ

o —QGHHHUAM | DVH WEDASDUARSDAH YRRUQDP HIM
LQ GLHQWWDQ KHWRSHQEDDUEHWXXU + HW
RSHQEDDUEHWXXULY GDQ JHUFKWRS KHAGH®BIQ YDQ
IQRWP DAH  JRHG OIMMUIHQ HQ]RU GUDIHQ YRRU
HHQ WDQVSDLDQWSURAHY

o -QGHVZHHGH | DVH WEDWGHP RFLDVIMK HQ
UHVSROVH EHWXXUFHQWDDO+ HAJDDWRP KHW
GHBRQ YDQ LQYRHG KHWQ EHHG ELHQIHQ YDQ
YHUAKIEHIOGH EHDQIHQ HQ RS EDMY KIHUYDQ KHW

] RUYX@L) DIZ HIHQ YDQ EHDQIHQ
o -QGHGH.GH | DVH WEDASDUARSDWH 1Q KHWMNHQ

YDQ FR FUHDVIH HQ P DDWFKDSSHOM! LQIDVHI
+HAJDDWRP \VDP HQ P HHUW UHDDVHUHQ GRRUGDW
P HHUGHUH SDUAMIQ HHQ ELNMBLDI H BIYHUHQ

o -QGHODWAM | DVH WBDWSDUAALSDWH 1Q KHWIMNHQ
YDQ UHDOVHUHQ YDQ HHQ P DDWIFKDSSHOMH
RSJIDYH ' DAEHWINHQAGDWS@QQHQ P DNHQ HQ
UHDOVDWH JHIW RSIDDQ 5 HJ IH Z RUBWEDDLELM
JHGHHG HQ KHWRSHQEDDUEHVXXUHQ GH
DP EWIXMH RU DQVDWH WEDQ J HKHHAQ GIHOWAYDQ
\VDP HQZ HNQJ

' HHO ' HHO ' HHO




+RHLVLQ GHJIHP HHOWA :  LHUGHQ LOZ RQHU/SDUAFLSDVIH YRWP JHIHYHQ HQ Z HOH GMMHQ NXQQHQ

GDDUXIWZ RUGHQ J HWRNNHQ'!

. HUQFRQFOX\MH

' H SDUAASDAHSUDNAIN YDQ GH IJHP HHQM :  LHUGHQ @DW] [HQ GDWSDUARSDAH

VXFRHWRQ 1Q KHAJ HYDOYDQ

e (HQJIRHGH YRRIEEHHGIQ] P HAHHQ YHINHQQHQG RP JHYIQIVGIDERR]

e (HQRS P DDWHVQHGHQ SDUAASDMHS@Q RS EDVY YDQ GH| H YHINHQQIQI HQ
SR HWIRQHB! XIWRHUQJ YDQ KHAS@Q

" HWDG NDQ GPBQ P HHLEZ DDUGH KDBRQ XIMEDUAASDWH ' DA HEHXUANHFKWUQRJ

RQYRGRHQGH HULY GDQ RRNQRJ YRGRHQGH WKIP WARP  SDUMASDWH YHLGHU
GRRUW RQ INNHEBQ

' HHEPRQFOMH  %HOILGVP DV LV GH JHP HHQWA RS RUGH
$ @1 LQIUHG: QWMQ YRRUVXAFHVYR@! SDUARSDWH] M) DDQZ H L] ' H UDDG KHHWQ
HHQ SDUARSDMH  HQ LOVSUDDNYHIRUGHQLQI YDWIHWMT HQ 1Q HHQ
7RH\RP WIMH Z DDUQ Z RUBADDQI HI HYHQ 1QZ RQHWSDUARSDAH YHLGHUWM
SWRIMMRQDOHHQ ' DY YHUBHUFRQAHHW HP DDNWRRUGH XIWRHUQJ P HWHHQ
GLGUDDG YRRUSDUAASDWH GH | RIHKHWAQ LRXWINDDUABDP. HQBIVIQI VI HUFKW
EHMUHQ ' H®LGWDDG YRWP WDP HQ P HWRUP DW YRRUSDUAASDWH
HQFRP P XQIFDWHS@QQHQ JRHGH KX EIMKHARQVZ HLBHQ YDQ HHQ
SDUARSDWHS@Q YRRUYUDDI WMNNHQ ( ULY GDDUP HH QIHDIDHQ EHBAG RS KHW
WULHQ YDQ SDUARSDWH P DDUHULY RRN HHQ KHGHUH YHWEM JHP DDNAQDDU
Z HNZ LYHQ ' DDUZ DDUQRGL) Z RUBAH WILDH H SHUAVH LQUH HFWRRUHHQ
SURIHWMRQH®! XIWRHUIQJ

$ @1 LHBIVDOM NHLOYLDIHQ RP SDUAALSDAH LQ W NXQQHQ UFKWIQ NRP HQ DDQ GH
RUGH LQ GH LRXWINDDUAHQ | RUP DW + HWELHGWEDDLGRRUKXS YRRUGH JHP HHOM

] HO P DDURRN YRRUIQMDAH QHP HYY EIMKHWYHLSTFKWRI QEMYHUB TFKWXIWRHUHQ
YDQ SDUAASDMH 0 HWGDADDMM VOXIMGH JHP HHOW DDQ RS GH 2 P JHYIQIVZ HW
6WAN SXQAYDQ GH URXWINDDUAL GDWRRN KHWWDP HQVSHOMWHQ GH LDDG HQ KHW
FREBY H DDQGDRKWKHH WQDP HINM KHAWHIAMANHQ YDQ KHWDDGVGHEDW + IHUJDDQ
ZHIQGHHBRQFOMH  YHUGHURS 1O

' HHO ' HHO ' HHO

' HHFRQFOMH 0 HWHHQ YRRUDI JRHG GRRUGDFKWSDUMFLSDVIHS@Q GDW
FROVMMQWZ RUGWXIW HYRHUG JDDWKHWIRHG ' DDUZ DDUGDWQLHWKHWI HYDO
L\ JDDWKHWP LV

8 MGH EHWXGHHUGH FDVXWHQ EQWGH QRRG] DDNRP YRRUP DVIXUH
YUDDIWHYNNHQ SDUAALSDMH RS P DDVIM VQUEHQ P HWHHQ YRRUDI JRHG GRRUGDFKW
SDUAASDWHS@Q RP YHUIYROHQV GMB@Q RS HHQ SURIHMRQH®B! Z LYIH HQ
FROVMMQAKIVIM YRHUHQ ' DDUZ DDUGIWI HEHXUAJ DDAKHWIRHG ] RDOY GH FDVXV
UHYMEDAHUQ) YDQ KHWEHGUMHOWMULHQ . SXIQYHHQ @DW IHQ ' DDUZ DDUQUHW DDW
KHWP 1V ] RDOY LQ KHWI HYDOYDQ GH FDVXV VAKRROHERXZ 1Q ( QWU

7HQ DDQ IHQ YDQ GH UHDOVDWH YDQ HHQ JH] DP HQMMW VAKRROHERXZ. 1Q ( QU] I

GUH | DVHV W RQGHUAKHGHQ
o O CHHHUM IDVH LV HUIHHQ VSWDNH YDQ SDUAASDWH ' HIHP HHOWM

LQIRUP HHUAGH EHZ RQHW YDQ GH 6SRUABDQ RYHUKHAEHVOXIVRP - GDDUKHW
QHXZ HVAKRROHERXZ WM UHDOHUIHQ + HWIHYRQ Z DV EUHGH Z HHUMIQG

Z DDUELVYUM HODEBV WIUGIVRXVMH Z HUG JHAMEG GH QRRG| DDN YRRUGH
UHDDVDAH YDQ HHQ QIHXZ H VAKRROGH NZ DOMMWWYDQ KHAKDDEDDIKHGY
RQGH] RHN HQ GH JH\R] HQ YRRUNHXUEBRFDAH

o -QGHVEZHHGH I DVH LV HHQ EUHGH XIWUDDJ QDDUD@ LQZ RQHY XIYH] HAP HAGH
YWD Z DAIQ KXQ RIHQ JHVAKINW GRFDWHV] RXGHQ I ' DAKHHWIHHQ
P HHZ DDUGH RSIHBIYHLG + HABIVHUGH JHHQ QIHXZ H YRRUNHXUARFDMH RS HQ
KHWGLDD) YON EGH RQYHLP 1QGH.G @D + HAKHH VKHWYHUARXZ HQ YDQ
LQZ RQHWY/1Q GH IHP HHQM YHUGHURQGHLP NG GRRUEDVWKHAEHVOXIWRLP LQIV
SWRFHV RQYRGRHQGH WDQVSDUDQWZ DV HQ GDDUP HH RQUDYROEDDUYRRU
Q7 RQHY/

o -QGHGH.GH I DVH NHHUAKHVWARMQ JRHGH ' H GRFDWH WEDAGDQ YDVW/( ULV HHQ
GXIGHIM SOQ KRHVDP HQ P HARP Z RQHQGHQ GH YRHVEDOHUHQUILQU HQ
JHEWKINHYY KHWQIHXZ HIJHERXZ 1QW SDWHQIQ GHOHRP JHYIQ) ' HHHUAM
VIQDBIQ] 1) SRUMH  ( ULY P DDVE HUN GRRUGH LQ] HAWDQ YHW/RKIGBIOGH
Z HANYRWP HQ] RDY ELHGH IQIRUP DWH  HQ LOQBRRSELMHONRP WMQ WHP DWVAKH
VHWHV 1Q NPAQHH JURHSHQ HQ HHQ RS HHQ JHVSUHNNHQ ' HVDP HQZ HNQJ
Z RUBADY RSHQ HQ FROVAKPAH HUYDUHQ :  HOBIYHQ HUEIMRP Z ROHQGHQ QRJ
JURW ] RUIHQ RYHUGH YHINHHUAHDI KHG HQ YHUNHHUVGUKNM




' H FDVXV EHGUMHQWMUHOQ . XIQYHHQ @DWHHQ DQGHUEHH | 1HQ

e 9RRWI IVHHQ SDUAASDWHS@Q RSIHWMTE Z DDUP HH GH LDDG KHHWQIHWP G

e ' DASOQLVRS HHQ SLRIHWIRQH®! Z LYIH FROMMMQUKIMYHYRHLG P HAKXS YDQ
HHQ EXUHDX P HAIQKRXGHINH H SHUAYH HQ HYDUQJ P HASLRFHVEHI HBIGIQ)

e 2P HHQSDUAASDAHSOQW P DNHQ LYV HHUMHHQ RP JHYIQIWHINHQQLQJ
XIYHYRHUG GRRUHHQ RS HHQ JHVSUHNNHQ HQ YHUYROJ HVSUHNNHQ W YRHUHQ
P HAEHGUMHQ 71EHQV HHQ VHVWLH ] 1) NDQVHQ HQ NOHSXQWIQ RSJHKDDW GIH
Z HUBHQ QI HEWDFKWGRRUEHGUMHQ HQ LQZ ROHWY ' RRUGH] H YHINHQQLQJ | 1
YHUAKIEBIQGH EHDQI HQ GH VSHBIQ LQ EHHE JHNRP HQ HQ YHWEIDES QDDU
UHGIYDQW WHP DV YRRUGH RQUZ INNHIQJ YDQ GUH VAFHQDUR V

" H SDUAARSDWH LV YHIYRO HQV JHUFKWRS KHARS HHQ RSHQ Z LlYIH RQVZ INNHBIQ YDQ
VAHQDURYV 1Q S@DW YDQ HHQ FRQIN LRQWMH YDQ EHDQIHQ YRRURS W WM@IQ %M
YHUAKIL@HQGH VFHODUR V NLHI HQ QDP HIMl ««Q Rl P HHUEHDQIHQ P HHURI P LOGHU
JHZ IFKW' HVAHQDUR V] I LQ YHUAKIAHIQGH VAMMHY P HMEHGUMHQ HQ LQZ RQHY/
EHVSURNHQ Z DDLELM 1M HOV HHQ YIHUGH VAHOQDUR LOEWDRKWAQ ' IWDDW LHQ GDW
GRRUSDWHSDWH QHWHONHCEHDQIHQ | LFEKWDDURS Wi HJ D JHNRP HQ 0 HW

Q] LIFKWQ HODDLY EHDQI HQ HQ HHQ WDQVSDUDQW Z HI1QJ WOAWHQ EHDQIHQ LV RRN

HHQ YIHUGH VRHQDUR ROMEDQ Z DWHHQ YHUMIQJ 1V YRRUGH RSIDYHRP WM
NRP HQ VRWHHQ NZ DOMWP SXO

' HHERQFOMH ' H UHSUHVHQVDVIHYH HQ SDUAFLSDVIHYH GHP RFLDVH
YHUMAUNHQ HINDDUQRJ RQYRGRHQGH

' HDP EIMAHV YDQ GHJIHP HHQM WQ DDQ] LHQ YDQ IQZ RQHY/SDUARSDWH EHVZDQ DO
Z DADQIHUHQ GH DP EIMHV Z RUGHQ KRIHU =RZ HAQ GH YRRU DDQGH DO KXIGLIH
EHVMXU/SHURGH Z LGB1Q GH UDDG HQ KHWAR@ H LQZ ROHWY RQGHUIDHP HWHQ

RUI DQIVDWAHY YURHI WKL) EHWHNNHQ ELIMGH RQVEZ INNHIRJ YDQ HQ EHVOXIWRLP 1QJ
RYHUYIMHV EHBLG HQ SOQOHQ -Q GH KXIGLIH EMVMXU/SHURGH Z RUBWGDAQ KHW
FRDOAHSLRILDP P D QR YHUGHUDDQI HVFKHBW- HAWFR@ H Z L0 LK 1Q IHGHUH | DVH
HQ ELMHGHUYUDDI WWYN IQVSDQQHQ RP GDWZ DDUWA P DNHQ ( UZ RUGWKLHU] HDV
JHVSURNHQ RYHU YHUQLHXZ LQJ YDQ GH GND®I GHP RFAUDWH

3DUARSDAH LY EINKIWAMN HHQ P LGGHORP  YHU/RKIABIQGH EHDIQI HQ RS VIl HOM
NUMHQ RP GH H YHUYROHQV @QIV HHQ GHP RAIDWAK SURFHV DI W Z HIHQ
3DUARSDMH LV JHHQ GRHCRS ] IFK P DDUKHGWEH LDDG 1Q ] 1N YROMYHUMIHQZ RRU
GLIHQGH LROQDP HIMRP W HQIHWMGH EHDQIHQ LQ GH SROAHNH DUHQD WM
EUHQIHQ VI HHGH WHGH YDQ KHWRQUE INNHIQIVSHUSHPAH IQ GHHO  YDQ GIW
WDSSRUV ' DAVRS | QP IQWAGH P HHZ DDUGH YDQ SDUARSDWH

' HHO ' HHO ' HHO

+ HAOXNNAGH LDDG HRKWUQRJ QEHVWRGRHQGH RP GH P HHLZ DDUGH YDQ
SDUARSDVMH W EHQXWHQ 9DQ HHQ YHUQIHXZ LQJ YDQ GH GND®I GHP RAIDWH ] RDYY
JHQRHP G1Q GHHBRQFOMH IV GDDLP HHQRJ JHHQVSWDNH ' HFDVXV VKRRAQ

( OMU@DWGIW IHQ ' H UDDG KDQGHIQ GDWI HYDOHWARQUMMOQNHQ WDQVSDUDQW
9RRUGH RSHQ YLDDJ DDQ GH VDP HQBIMIQJ UIRQGRP GH GFDWHNHX] H WMO\GH LDDG
YRR EHRRUGHIQI VAUMWUD YDWV H] HZ RUGHQ P HHIHIHYHQ DDQ LQZ RQHWY 1D
EHRRUGHIQJ YDQ GH LOELHQ) YDQ 1QZ RQHY DFFHSWHUAGH LDDG GH XIWRP W/
HAKWUQIHW( UYROWZ HGHURP  HHQ SURFHV Z DDUEIMEH WDDG LQY®RHG XIWVRH HQARS
GH W VHBRMUHQ GFDWHY YRRUQDGHURQGH] RHN ' DABLRAHV LV RRN QR HHQV
QHWADQVSDUDQWKHAWYQGWGHHY SODW DRKWUJI HVERWQ GHXUHQ 94-WRNNHOHQ
XIGH VDP HQBIVIQ) HIYDUHQ GIMSLRFHY DY RQYRGRHQGH WDQVSDLDQWHQ DY
RQQDYROEDDU ' DARQGHLP IM)G KHWYHUARXZ HQ LQ GH JHP HHQW HQ Z HUNAGRRU
LQ KHWSURFHV YDQ SDUARSDAH RP W NRP HQ VRWHHQ JRHGH LOSDWIQU YDQ KHW

QHXZ HVFKRROHERXZ 1Q GH®H RP JHYLQJ YDQ EHZ RQHWY/

(U] LM YHO/RKIEBIQGH LHGHQHQ Z DDLRP - KHWGH LDDG QIHWOXNARP GH P HH.Z DDUGH

YDQ SDUAASDAH W EHQXWHQ

e (ULVELQQHQ GH LDDG JHHQ FRPWH NZ DOMWEHHG RYHUKHWSURAHY YDQ
SDUARSDMH ) LDRWHY HQ Rl LDDGVBIGHQ EHRRUGH®IQ GH NZ DOMMWDQ KHW
SWRFHV IHGHU YDQXIMKXQ HLIHQ J HMTGH FUMAUID %4MZ HHUAMIQG YDQXIVGH
\VDP HQBMQJ Z RUBWSDUARLSDWH DOVOHDY RQYRGRHQGH JH] IHQ VAKRRO
(QWU  ELMODI HORHI JHHQ Z HHUARQG Z RUBASDUARLS DWH DY YRGRHQGH
EHRRUWGHHG UHYMBOHUQ) EHGUMHQMULHO

e (UZRWHQ YRRWI JHHQ DIVSDNHQ JHP DDNRYHUKRH HQ P HWZ HBH FUMAUD
GH UDDG HHQ RRUBHHOYRUP WRYHUGH NZ DOMMWWDQ KHWBLRFHV &RQIRWP GH
2 P JHYIQIVZ WY GDWHRKWIUZ HOZ HQVHIM ' H DDQYUDI HUYDQ HHQ
RP JHYIQIV YHUI XQQIQJ P RHWQDP HIMI DDQIHYHQ R HQ] R MKRH KIMDDQ
SDUARSDAH KHH W HGDDQ HQ Z DWGH UHVXGEMAQ GDDUYDQ] I ' IMEHWINHOW
RYHUJ HQV QHWGDWGH DDQYUDI HULQ DA J HYDEBIQ DXVRP DWVAK YHUSTEKWY RP
GDDGZ HINHOM DDQ SDUARSDAWH W GRHQ KRHZ HOGDWZ HOHUABQGL) NDQ] LN
-QVRP P LIH JHYD@IQ LV GDWHRKWUZ HOYHUSTFKW+ RH GDQ RRN LQ KHWIHYDO
HUVSUDNH LV YDQ SDUARLSDWH LV KHWGDQ Z HOGH YUDDI KRH YRRUD HQ DFKWLDI
Wi EHRRUGHBIQ RI HUVSLDNH LV YDQ YRGRHQGH SDUAASDAH

e ' HUDDGJHHWRRWD QHADDQ Z HDH LROGH DDG Z [AQYX@IQ Z DDUKHEEHQ
SDUARSDOWQ Z HRI JHHQ IQYRHG RS Z DDUZ LOGH UDDG EHVOXIWIQ RYHU
QHP HQ HQ Z DWDDWGH LDDG DDQ SDUAASDQWQ RYHU + RH Z LOGH LDDG
YHOYROHQV KHASROAHN EHVMXUINH SURFHY DDQVOXIWQ RS KHWSLRFHV YDQ
SDUARSDWH'




DWV QRJ QRGL] RP LQZ ROHU/SDUAFLSDVIH WM
YHUMAUNHQ'!

Q@@ P HWGH GUH GHHBRQFOMHV GRHAGH UHNHQNDP HUGH YROHQGH
DDQEHYHIQIHQ $ @UHHUMKIHIRQGHUHHQ DDQEHYHIQ) YRRU] RZ HOGH WDDG DY

KHWAR@UH GDDUOD YROHQ RS GH YROHQGH VX HH EDG] INBHQ HHQ DDQEHYHIRJ
YRRUGH WDDG HQ HHQ DDQEHYHIQJ YRRUKHWAR@UH

+ RRI GDDQEHYH@QJ YRRUGH LDDG HQ KHWFRABUIH
* DRS GH LQIHVDIHQ Z HI YRRUAQ GH UFKWQJ YDQ GH GRRUGH DDG HQ KHW
FREUH RP DUP GH URXWINDDUAGDP HQBIVIQI VI HUFKVEHMUHQ

* HH GHDP EWADNH RW DQIVDWH YHUGHUGH WXIP WA RP GH Z HUNZ LyIH ] RDY
YDWYHBU G 1Q GH IRXWINDDUAGRRUW | HWHQ HQ | DROWHUGDDUZ DDUQRGL)
e 9UDDJ DDQGH DP EWMMH RU DQVDWH Z DWEHXYXUIN QRI QRGL IVRP GDW
WIQ YR@! W NXQOHQ GRHQ $DQEHYHOQJ  YRRUGH LDDG
e 1HP GHOEWMHQGHGRRUEHARNNHOHQ LQ GMRQGH] RHN] I P HHIHYHQ YHQXWGH P HHLZ DDUGH YDQ SDUAASDWH GRRUW Z HINHQ YDOQXIWHHQ
GDDUELMRRN WIUK DUM FROPAH NZ DOMWEHHT RYHUSDUARSDWH HQ URKWHHQ KIHEEIMSDWHQG
WDQVSDUDQVWHQ YRRULQZ RQHY QDYROEDDUEHVAXIWRLP LQIVSIRAHVIQ

(U] 1V HH DDQEHYHIQIHQ RP - SDUARSDWH YHUGHUW YHOAMUNAQ ' H YLDIHQ
Z DAWDQ GH LDDG HQ YDQ KHWAR@UH $DQEHYHIQ)  YRRUKHWFR@BH

e B6SUHHNP HWGH WDDG DI YRRUZ HOH P DVIXUH SLRMPMQ HHQ
=RDY JHWMG 1Q GHHERQFOMH ] LD D@ 1QJ UHG: QWAQ YRRUVXHHVYRM@ SDUMASDWHS@Q RS P DDVW DX RUGHQ JHVOHGHQ / HI KHW
SDUAASDWH DDQZ H LI YHBIGWP DA KHHWGH JHP HHQWM : IHUGHQ SDUASDWHS®Q YRRUDDQ GHWDDG RP GH WDDG LQ WEDVIM \WMOBIQ
1QZ RQHWSDUARSDMH RS RUGH HQ LY HUHHQ KHGHH YHIR@J JHP DDNQDDU NDGHW/ P HH W J HYHQ DDQ KHWSDUAELSDAHSURFHY HQ KHWEROAHNH

Z HNZ LYHQ HQ VSHOHIHY -Q GH SUDNWEAL] ) HURRN VXFFHWHQ GDWIDWGH FDVXV EHVOXWRP LQUVSURFHV GDDLRS DI WP P HQ
WHYMBO/HUQ) YDQ KHWEHGUMHOWMUHO | HQ e * DKHWHVSUHN DDQ P HWGH LDDG KRH SDUARSDMH | LK YHUGHU] RX

P RHWMQ GRRURQVE INNHBIQ GIMP HARRJ RS GHDP EIMH YHUQIHXZ QU
-Q GIMRQGH] RHN] LMD VI HH FDVXWHQ EHVXGHHUG /HWRNNHQHQ ELMGH FDVXWHQ YDQ GH BADBI GHP RADAH

JHYHQ BMHQP HH ] IHGHHO YDQ GMIDSSRUNV H H BMAHQ] I Z DDUGHYRCRP GH
NZ DOMMWYDQ SDUARSDAHWDMPMO QRI YHUGHUW YHEEHWILHQ %4HVSUHHN Z HOH
GMHQ UHHGV GRRIZ HNQJ KHEEHQ JHKDG 1Q GH Z HUNZ LIYIH YDQ GH JHP HHQWM

Z DWQRJ DDQGDFKWEHKRH G HQ Z DWGH DP EWIINH RU DQIVDMH QRI QRGL) KHHW
RP RQGHUAMXQG W Z RUBHQRP  GH Z HINZ LYIH YHUGHUGRRUW RQVE LNNHBIQ

' HHO ' HHO ' HHO




DWVQRJ QRGL] RP LQZ RQHU/SDUAFLSDVIH W
YHUMAUNHQ'!

$DQEHYHIQ) YRRUGH WDDG %HQXWGH P HHWZ DDUGH YDQ SDUMFLSDVIH
GRRUWH Z HUINHQ YDQXIMHHQ FREIPVIHI NZ DOVAWEHHIS RYHUSDUAFLSDVIH
HQ LQUFKVIQJ YDQ HHQ YRGMHNWADQVSDLDQWHQ QDYRQ EDDU
EHVOXIWRLP LQIVSURFHV
3DUARSDMH P RHWBLGHQ VRVEHWALH NZ DOMWWDQ EHBIG SOQQHQ HQ GH
XIWRHUQJ ' DWOXNADY GH UDDG GH P HHLZ DDUGH RRN EHQXWZ DWP HHULY GDQ
KHWELH UHQ YDQ GLDDI YON YRRUJHP HHOM@NEHBIG Rl SOQQHQ
o 3DUARSDWH LV EINKIMAMMN HHQ P LGGHCRP  YHW/AKIEBIOGH EHDQIHQ RS VI HO
W NUMHQ %HDQI HQMI HOWMERIHQ GDDUZ DDUGH VDP HQBIVIQ) HU] HOD
QHXIMRP. WINXQQHQ YHIYROHQV 1Q GH SROAHNH DUHQD Z RUEHQ
JHEWDAKW( HQ JRHG SDUARSDWHSURFHV Z DDLERWWGDWGIMRRN J HEHX UV
e +HWYEHDQIUM YRRUGH LDDG RP W EHRRUGHBIQ Rl HUGDDGZ HNHDM
VSUDNH LV YDQ HHQ JRHG SDUAASDAHSLRAHY ' DQ YXO\GH LDDG ] LI
FROWRBIHQGH LRAQ %HRRUGHHID® LDDG GH NZ DOMMWYDQ
SDUARLSDWHADVIFWQ YDOXIWHHQ FRGPWH NZ DOMWEHHT P HWFUMWUD
" VP DO GRHCHHQ HHQGXIGL) HQ QDYRO EDDURRUGHHOM NXQOHQ
YRWP HQ RYHUGH NZ DOMMYDQ HHQ SDUAASDAHADVRW  DARRUGHHONDQ
J DDQ RYHUSDUARLS DWHWDMIPWQ GLH | 1) JHRW DQVHHUG GRRUGH
JHP HHOW Rl GRRUIQMDWH QHP HWY/

* HH KHWR@ H GH RSGUDRKWHHQ YRRUMACDDQ GH WDDG W GRHQ YRRUHHQ
Nz DOMWNDGHUP HWRUIWUD ( ULV YRGRHQGH P DWAUDDCELQQHQ GH

DP EWIXMH RU DQIVDWH YRRIKDQGHQ RP - GOVt NXQQHQ GRHQ ] RDY GH
URXWINDDUNVGDP HQBMQI VI HUFKVEHWXUHQ HQ GH IRUP DW YRRUSDUARSDWH
HQFRP P XQIEDWHS@QQHQ =1H RRN UHAKW HHQ HHUAM DDQ] HAYDQ GH
UHNHONDP HUYRRUHHQ NZ DOMWNDGHUP HWRUMWUD ' HNZ DOMWFUMAID
W] DP HQ YRUP HQ KHARZ DOMWEHHT YDQ HHQ JRHG SDUAASDAHSIRAHY ' IW
NDQ Z RUGHQ JHEWXINIRP  YRRUDI GH NZ DOMMWDQ HHQ SDUAASDAHS@Q WM
EHRRUGHBIQ NDGHUAMMDMIQGH LIROHQRP  DRKWLD W FROWRGLHQRI GH
XIWRHUQJ YDQ KHWSDUARSDWHS@Q FRQYIRWP GH JHZ HOWM NZ DOMMY
YHURSHQ + HWSROAHNH VSHORRSWEDDLP HH RRN P HHUYLD GH EDQG YDQ GH
LOKRXG 1Q SMDW YDQ YID KHWBLRFHV ( HQ EHDXQIUMH YRR DDUGH LV GDQ Z HO
GCDWGIMELRAHY YROWHNAMDQVS DLDQAYHURRSVHQ QDYROEDDULY YRRU

Q7 RQHY

' HHO ' HHO ' HHO

+ DQGLHINLQJ NZ DAVAIVWNDGHUP HWNZ DAVHWHFUVIAUD YRRUSDUAFLSDVIH

' HLOKRXGHOWH RSJIDYH
e 'HNHUQRSIMROGRHDQGHEDNKRBKHOZHWWZHE ZDW W L RWQ G

NHUQRSJDYH YDOW

' HDRVRUHQ
e 'H MXLVWH DFWRUHQ JLMQ EHWURNNHQ HQ KXQ EHODQJ}t

SBURFHVGRHOHQ

e +HW LV KHOGHU ZHON »
VWDDW PHW SDUWLFLSE

LV ZRUGW RRN JHUHDOL o

=LH PRJHOLMNH SURFHVG|
KLHUQDDVW -Q GH SUDNV
GRHOHQ QLHW WHJHOLMN
ZRUGHQ JHUHDOLVHHUG
HHQ EHKDSEDUH PL[ YDQ |
GRHOHQ WH NLHJHQ RS P
YDQ KHW YUDDJVWXN GDW
NXQQHQ SURFHVGRHOHQ .
SDUWLFLSDWLHWUDMHFW

9RRW DDUGHQ YRRUJRHG
VDP HQSHO
+ $O0OH YRRUZDDUGHQ YR *
VDPHQVSHO JLMQ LQJH)

=LH PRJHOLMNH YRRUZDD
KLHUQDDVW

. HX] HP HQX SWRFHVGRH®Q
~QKRXGHOLMNH YHUULMNLQ.
HHRRJHU DPELWLHQLYHDX
9HUVFKLOOHQGH EHODQJHQ
6FKHUS NULMJHQ ZDDU GH V
QLHW XLW NRPW HQ GH UDDC(
GRRUKDNNHQ
OHHU LQYORHG YRRU LQZRQI
HQ RI PDDWVFKDSSHOLMNH
EHODQJHQ RUJDQLVDWLHYV
%HWHU LQVSHOHQ RS ZDW O
VDPHQOHYLQJ
%HWHUH VDPHQZHUNLQJ
%HJULS HQ ZHGHU]JLMGV YHU
=RYHHO DOV PRJHOLMN GUDI
HHQ SODQ
9HUVQHOOHQ YDQ KHW SURF
9HUDQWZRRUGHOLMNKHLG P
SDUWLMHQ YHUJURWHQ
~-PDJRYHUEHWHULQJ

9RRW DDUGHQ
SDUWLFLSDWLH ELHGW PHHU

*HVFKLNWH SUREOHPDWLHN
EHODQJULMN KDQWHHUEDDL!
2SHQKHLG RYHU ZHONH UXLF
LQYORHG XLW WH RHJHOQG QHH
GDDGZHUNHOLMN LQYORHG \
'XLGHOLMNH UROYHUGHOLQJ
QDYROJEDUH EHVOXLWYRUPI
&RQVWUXFWLHYH UHODWLH

9ROGRHQGH WLMG H[SHUWL




DWVQRJ QRGL] RP LQZ RQHU/SDUAFLSDVIH W

YHUMALNHQ'

$DQEHYH@QJ YRRUKHWFRGIH $ DQEHYHQQJ
6SUWHHN P HWGH LDDG DI YRRUZ HONH P DNVHXUH SLRMIFVIAQ HHQ * D KHWHVSUHN DDQ P HAGH WDDG KRH SDUARSDWH | LEK YHUGHU] RX P RHWIQ GRRU
SDUNALSDVIHS@Q RS P DDW DAZ RUGHQ JHVQHGHQ / HI KHW RQY INNHBIQ GWP HVWRRJ RS GHDP EIMH YHWQIHXZ 1QJ YDQ GH GNDBIGHP RAIDWH * W

SDUALSDVIHS@Q YRRUDDQ GH UDDG RP - GH LDDG LQ WIDDVWAA WIA@BIQ P WD GRHCRP  GIWP HHUW FROAUIHWWYAHUHQ HQ W SUHAVHULHQ + HRQGHUARDQGH
NDGHW/ P HH Vi JHYHQ DDQ KHWS DUAFLS DVIHSIRFHY HQ KHWSRMHNH P RGHONDQ GDDLEIMKHSHQ

EHVXIWRLP LQJVSLRFHY GDDLRS DI VIMMWIHP P HQ

* D KHWIHVSUHN DDQ P HAGH LDDG KRH SDUMFLSDVIH ] LFK YHUGHU] RX + IHUQ SDWKHA HVSUHN RYHUKRH GH IHSUHVHOMMHYH HQ SDUAMASDWHYH GHP RARIDWH

P RHWWQ GRRURQVZ INNH®IQ GIWP HWRRJ RS GH DP ELVIH HODDUNXQOHQ YHUAMNHQ $ & GDWOXNAZ RUBWSDUAALSDWH HHQ JH] DP HQ@M SURFHV
YHUQLHXZ LQJ YDQ GH GRND® GHP RFUDVIH YDQ GH JHP HHQWM «Q YDQLQZ RQHY GHUGH WHGH YDQ KHARQVEZ INNHSHWSHPWH 1Q GH
ILIXXUKIHUIRQGHU 6SUHHNP HAGH UDDG DI Z DQQHHUHUVSLDNH P RHW LD YDQ FRRUHDWH
$ DQEHYHDQU HQ GDDUP HH IQWQMHYHIH VDP HQZ HNQJ 6WIP GDDUGH VDP HQZ HINQI VDI VSLDNHQ
9UDDJ GH LDDG EIMP DIVXUH SURMIPWIQ KRH GH LDDG LQ SRVIMH Z LONRP HQ P HWQZ RQHWRS DI

RP

o =UD] IHVZ LYH W JHYHQ RS HHQ YRRUHQRP HQ SDUAASDAHSDQ ' W
NDQ HHQ SDUARSDAHS@Q ] 1M YDQ GH JHP HHOWM RI LQGIHQ YRRIKDQGHQ
GIH YDQ LQWDWH QHP HWYY

o =1I) FROARGIHQGH LRAQ W W YX@IQ JHUFKVRS GH NZ DOMWYDQ KHW
SDUARSDMHSURAHY HQ GH JHIHDOHHUGH P HHLZ DDUGH YDQ SDUARSDMH
GH LHVXORWQ

+ HWIQ DDQEHYHIQU  DDQEHYR®IQ NZ DOMMWNDGHUKHSWGH GH UDDG RP
HHQ HHQGXIGLIH HQ QDYROEDH ] LHQVZ LYH W JHYHQ RS KHWYRRWHQRP HQ
SDUAASDAHS@Q HQ RS HHQ QDYROEDUH Z LYIH WOAHQAKEY HQ DFKWADI GH
NZ DOMMWYDQ KHASDUARSDWHSURFHY W EHRRUGHBIQ

QGHHO  YDQ GIVDSSRUAT 1N YHUGHUSHUFDVXY DAUBL GMHQ GRRU
EHWRNNHOHQ P HHIHIHYHQ YHQXWGH HOGMHQRP  GH Z HNZ LYIH YRRU
SDUAASDWH YHUGHUW YHEEHWLHQ %-MMHGWQ KHAELYIRQGHUDDQGDRKWDDQ
KHVWHUNHQQHQGH RP JHYLQI VI HUFKW GIDBRRI Y4HQXWGDDURH GH
HUYDUQIHQ GIH ] 1) RSJHGDDQ EIMEH KHUQUEKWQJ YDQ KHWEHGUIMHQ
WUHQ ' DDUZ DV VSWDNH YDQ HHQ JRHGH YRRUEHIHGHQGH YHINHQQIQD (U
Z DVVSUDNH YDQ HHQ J RHGH IQYHQUBUVDAH YDQ GH KXLGLIH VVYDWH HQ
EHDQIKHEEHQGHQ RS EDVY KIHUYDQ LV HHQ SDUAASDWHS@Q RS P DDW

JHP DD\W

' HHO ' HHO ' HHO




9T)'= ) -/S88.9 %




9T)'= ) -/S88.9 %




9T)'= ) -/S88.9 %




" HHO URKW LIFK RS GH GHHOWDI HQ YDQ KHWRQGHY RHN ' H GHHOWDIHQ Z RUEHQ
DAKWILHHOYROHQV EHDQW RRUG IQ GHSDUDIWDIHQ - WP

' HHOYLDIHQ RYHUKHWEH®ALG

-Q KRHYHULH KHHWGH JHP HHOWA DP EIMHV GRHBIQ HQ NDGHWY J HME YRRU
17 RQHY/SDUARSDWH'!

-Q KRHYHULH VSHHOVGH JHP HHOW P FVKHWEH®BAG LQ RS GH QIHXZ H

2 P JHVIQIVZ HW/

" HHOWDI HQ RYHUGH XIWRHUQJ HQ UHVXODVIAQ
-Q GH| H SDUDIWDDI Z RUBHQ GH VI HH FDVXWHQ EHVAKUHYHQ P HWRRJ RS GH
RQGHUARDQGH GHHOUDI HQ ' DDLEIMSDWHQ Z H KHWHYDOXDWHP RGHORH

-Q KRHYHULH Z RUBWQZ ROHW/SDUAASDAH DAQI H HWIQ YHWAKLABIQGH | DVHQ
YDQ KHWEHBIGVSLIRAHY YRRIEEHHGIQ] EHVOXIWRLP 1QJ

XIWRHUQJ  YHUIDQUE RRUGIQU HQ HYDO(DAH'

2 S Z HOH Z IlYH Z RUBWGDDLEIMQZ RQHY/SDUAASDAWH YRUP JHI HYHQ'

© DW LD 1Q GH XIWRHUQI WP XOQVHQ HQ EDULE LHV YRRU

L7 RQHW/SDUARSDWH Z DI DDWI RHG HQ Z DWI DDWP IQGHUJRHG HQ Z DDURP ™
-Q KRHYHUH LV KHVEHBIG HQ GH XIWRHUQJ YDQ GH JHP HHOW WIQ DDQ] LHQ
YDQ IQZ RQHY HQ RYHIKH.GVSDUARSDWH GRHOAMH | HQG'!

' HHOYUDJ HQ RYHUGH LROYDQ GH LDDG
+ RH YX@\GH LDDG | 1) NDGHUAMIIQGH HQ FROAWRBILHQGH LRAQ WIQ DDQ)] IHQ
YDQ LQZ ROHWSDUARSDAH HQ Z RUBWGH LDDG GDDURH 1Q WD HAWMTS
GRRUKHWR@UH'

' HHO ' HHO ' HHO




+ HVEH®ILG YDQ GH JHP HHOQWA :  IHUGHQ

" HHOLDIHO 7RHIHSDWH QRLP HQ !N
-Q KRHYHUH KHHWGH JHP HHQW DP EIMHV GRHBIQ HQ NDGHWY J HAWMT YRRUIQZ RQHU/SDUARSDWH' (ULV HHQ DFWXHHO SDUWLFL LH
-QKRHYHULH VSHHI\GH JHP HHQWM P HFAGMEHBIG LQ RS GHQIHXZ H2 P JHIQIVZ HW YRUPHQ YDQ SDUWLFLSDWLH EHVFKL

LOQFOXVLHI SURFHGXUHV HQ ZHUNZL!
e +tHW EHOHLG EHYDW KHOGHUH GRt

8 MWHUFKIBIQGH GRAXP HQWQ] LMD GH DP EMEV GRHBIQ HQ VSHRHIHO YDQ GH JHP HHQW W GHVWEBIHQ XLWIDQIVSXOQWHQ HO VSHOUHJHO

: H YDWQ GH HRS KRRI GOMHQ KIHRQGHUNRUANDP HQ SDUWLELSDWLH
e '"H JHPHHQWH KHHIW JLFKW RS DFV

&RDMMHSIRIWDP P DV GHDP EMH YHUQIHXZ LQJ YDQ GH GRND®I GHP RFUDVIH RQWZLNN%OLQJHQ UR],QG spuwTPEn
%4QQHQ GH FRDDAH | L GH DP EMHV WAQ DD LHQ YDQ 1QZ RQHWSDUARSDUH RS KRRI GRNHQ YDWYHBU G IQ HHQ DPELWLHV RP KHW SDUWLFLSDWLF
SWRIWDP P D -Q GH YRRW DDQGH HQ KXIGLIH EHVMXW/SHURGH] ) GDW YHUVWHUNHQ PHGH PHW EHWUHN
. SURFAHGXUHV Z RUBHQ DDQIHSDWV] RGDWQZ RQHWY/1Q HHQ YLRH] WEGIXP P HAHBDDUSLDMQ HQ LQYRHULQJ YDQ GH QLHXZH 2PJHY

P HHGHQNHQ RYHULQI UIHQGH SOQQHQ HQ YIMHV Z DDLRYHUGH JHP HHQW EHVOXIWQ P RHWQHP HQ ( UZ RUWBW

JHVSLRNHQ RYHU YHUQIHXZ LQU YDQ GH &ND®I GHP RAUDWH ' DDUQDDVAZ RUBWDDQU HI HYHQ GDWGH QIHXZ H SHVXP «

2 P JHVIQIVZ HWGIMRRN YLDDIW ' HDP EMHV YDQ GHJIHP HHQM WQ DDQ] LHQ
. JHHQ RSIHBU GH GIRVIWIQ YDQ KHWI HP HHQEHWXXU P DDURSHQWEDQ YRRULQELHQI YDQXIWGH YDQ LQZ RQHWSDUAASDWH EHVEZDQ DODQIHU

\VDP HQBMQJ ' HJIHP HHQW] DJ LFK GDDURH LQ HGHUH | DVH HQ ELMHGHU YUDDI WXN LQVSDQQHQ RP - GDWZ DDUWM =RZ HAQ GH YRRU DDQGH D& KXIGLIH

P DNHQ 2 RNKIHUZ RUBW HVSURNHQ RYHU YHLQIHXZ LQJ YDQ GH GND®I GHP RAUDWH EHVMXUW/SHURGH Z ICKHWI HP HHQWEHWXYXU
3DUNFISDVIH HQ LQVSIDDNYHLRUGHQIQJ  GH VSHQHIHY LEDG HQFREUH 102 RHY/ RQGHOP HIVHQ

RU DQIVDWHY YURHI W) ERWHNNHQ ELMGH
" HSDUAHSDWH HQ LOVSWDDNYHIRUGHQIQ VP HGR YDWYHWMG GRRUGH WDDG  + HAEHRRIWGH NZ DOMWWYDQ RQU IN\HIQU YDQ HQ EHVOXIWRLP 1QJ RYHU

GNDB! GHP RAIDW/AKH SURFHWHQ HQ EHVIXIVWQ W YHU LRWAQ GH VDP HQZ HINQD VWOWHQ JHP HHOW 1QZ RQHWY/ YIMEN EHBIG HO SDOOHO

P DDWFKDSSHIMH RU DQVDWHY HQ EHGUMHQ W YHUAMNHQ HQ KHGHUKHG W VAKHSSHQ RYHUSIRAHV HQ

LIROHUGHIRY ' H YHIRUBHQLQ) EHYDW/SHDHIHY RQGHUDQGHH

o Q7 ROHWSDUAASDAH Z RUGVWRHI HSDWAZ DQQHHUKHWIM YHZ DFKWAQ LY GDWHUEHDQI KHEEHQGHQ | D GIH
JHUDDNWZ RUBHQ GRRUEHBIG  SOQQHQ HQ SLRMIPMQ YDQ GH JHP HHQW 7HQ)| IMBIVELVE. HALY XITHVEWIQ GH
EHBLGVUXIP W YDQ GH JHP HHQW EHSHUNALY Rl GDWKHWI DDARP  YRRUDHP HQV YDQ RQGHUI HVAKINWM DDUG

o+ HWEHWMXU/RLI DDQ WMONELMGH WBUAYDQ HHQ SDUARSDWHSLRAHY YDWARS Z HOH Z LYH SDUAASDAH Z RUGW
\VRHJ HSDVWGRHOLQY®HGUUXIP W GH Z IYIH Z DDLRS LQEWHQ) YDQ 1QZ RQHWY/] DOGRRZ HNHQ RS EHVOXIWRLP 1QJ
GHZ LYH Z DDURS ] IVZ RUGHQ EHARNNHQ HQ GH NRWMQ YDQ HHQ SDUARSDAHSIRAHY 7HUDILRQGIQI YDQ KHW
SDUAASDMHSIRAHY Z RUIGWHHQ HOGYHW@I RSIHME P HARYHY LEKWRYHUKHWSURAHY GH XIWRP MQ HQ HHQ
HYDOXDWH YDQ KHWBLRAHV

' HVSHQHIHY'] L YDWYHBI G 1Q CH
3DUAASDWH  HQ LOVSWDDNYHLRUGHQIQ]

9DQDI P HL Z RUBWDDQI HIHYHQ GDW
LQZ RQHW/SDUARSDWH YH.GHUSURI HWIRQHHO
P RHWZ RUGHQ YRWP JHIHYHQ HQ Z RUGHQ
YHUQOHUIMWGQ KHWKDQGH®HQ YDQ GH

JHP HHOW ' DDURH LV 1QZ ROHWSDUAASDAH
YHUGHUFRQAIHWUXIWHZ HINQ YHU/KLABIQGH
7RHNRP WIMH YHUGHUSURI HVWIRQDOVHUHQ KDQGUHNQIHQ ] IH GH YROHQGH EDG] NBHQ
2S PH KHH WGH WDDG GH 7RHNRP \WIMH YDWHAMS ( HQ YDQ GH SIBILV LY 6DP HQ DDQ GHMVDI ' RHW

X P HH' 2 QGHUGH] H SINHUJI HHWGH JHP HHOW DDQ HHQ YROHQGH WIS W Z LGBIQ ] HWHQ P HWQZ RQHWY

SDUARSDMH ' HJIHP HHQW Z L.CHHQ DDQSDN RQVE IN\HBIQ RP 1QZ RQHW/SDUARSDWH J RHG W RUIDQMVHUHQ WM
SRIHMRQDOHIHQ HQ W YHUQQHUIMHQ LQ KHWKDQGHBQ

' HHO ' HHO ' HHO




8 VZ HINLQJ YDQ KHWEHBILG LQ HHQ GLGLDDG YRRUSDUAFLSDVIH

(190G KHHWGH JHP HHOW RQGH RAKWKRH GH JHP HHQM P HHUVDP HQBIVIQI VI HUFKWRDQ
EHVAMUHQ KRH 1QZ RQHW P HHUHQ EHWUW EHWH\NHY' 8 IMGIMRQGH] RHN LY HHQ URXWINDDUNV
YRRUWHNRP HQ DY SUDNAAKH X1V HNQJ YDQ KHWEHBIG + HWIDDWRP GH URXWINDDUW

6DP HQBIMQI VI HUFKVEHWXUHQ " H URXWINDDUARQGH/FKHGWA HH EHDQI UMH
DP EIMHV RRNZ HCHQGEHWP P IQIHQ JHQRHP G

( .QGEHVMP P 1QU

\VDP HQBMQU

" H URXWINDDUAEHVAK UNAHHQ DDQUICDDQEHYHIQUHQ RP GH P DQIHUZ DDURS 1QZ RQHY EHARNNHQ

NXQQHQ Z RUGHQ YHUEHUW YHEEHWUHQ ' H DDQEHYHIQIHQ ] L

e 6OIMDDQ EIMRQGHZ HBHQ GIH 1QZ RQHY EHDQJ UM YIQGHQ

o %MDY EINGH WBUAYDQ HHQ SLRMPARI M LQZ RQHWY/IQIRIP HHIWRP KXQ P HQIQJ YUDDIW@DW
P HHZ H\NHQ HQ RI @DWP HHEHVDAHQ

e 6OMDDQ EIMGH YRRUNHXUP DQHUHQ YDQLQZ RQHW/RP P HH W GHONHQ HQ P HH W GRHQ

e 9UDDJ DIHQ IQEWHQJ YDQ LQZ RQHY DY Ml GDDUGDDGZ HINH@N Z DWP HH J DDAGRHQ
FRP P XQIFHHUYDQ WIYRUHQ Z DA P HAGH LOEUHQJ J DDWGRHQ HQ NRSSHOMUXJ Z DAKHW
XIMQGHDMH UHVXGRDL

o . IMKRHM P IQGHUJIRHG EHLHNEDUH GRHOLRHSHQ DGR NDQ EHUHINHQ

JHP HHQWMDDG AR H HQ DP EWADMH RUI DQVDWH WEDQ 1Q FRQVBFWP HWGH

(IQGEHVWP P 1Q)  HHQ YHUAMUNWDP HQVSHOMWHQ LDDG FREUH HQ DP EWAINH RUI DQVDAH

e 9RHUVOHD! YHEHWUQIVP RIHIMKHGHQ GRRULRQGRP  GH IQIRIP DAHYRRY HQIQJ

e 0 DDND® WDDG HQ JULI H HHQ STQ YRRUKHWYHUAMUNHQ YDQ KHALDDGVGHEDW

e HWNDDQGHRQGHUIRIH ELQGIQI HQ KHWYHUARXZ HQ\WWWHQ LDDG FR@Y H HQ RU DQVDWH

) RUP DW YRRUHHQ SDUAFLSDVIH HQ FRP P XQLFDVIHS@Q

" HIHP HHOW KHHWHHQ | RUP DARQUE INNHT YRRUHHQ SDUARSDAHS@Q + HWRUP DVEHWEDWKIVDIKW
WESSHQ P HWQ IHGHH WIS HHQ DDQUCNHLOYLDI HQ GIH GH SIRMPBLGHUP RHAWIQYX@Q ' H
NHUQYLDI HQ LQ GH HHUAM WESSHQ UFKWIQ] LFK RS GH YUDDU Rl KHARQGHLZ HLS JHVFKINALY YRRU
SDUARSDMH KHAQLYHDX YDQ SDUARSDAWH KHWGRHOHQ GH EHDQIKHEEHQGHQ ' HNHLOYUDIHQLQ GH
GDDURS YROHQGH WESSHQ JDDQ YHUEHUIQ RS GH XIWRHUQI  KRH SDUAASDOWQ W EHAHNNHQ KRH
KHWSURFHV HXIV LHWKRH LOIRUP. DAH VRRHI DQNHDNI W P DNHQ HQ KRH KHWSURFHV DI W LRQGHQ

+ DQGUHINLQJ LQZ RQHU/SDUMFLSDVIH
" HQHXZ H2 P JHYIQIVZ WAWRKUMAYRRUGDAGH LDDG  YRRULQMDAWHYHQ GIH EXIWQ GH NDGHLY YDQ

KHWDVWHAMGH RP JHYIQIVS@Q YDHQ GH LQMDWH QHP HUNDQ YHUSTFKWQ VRWK HVKIWRHUHQ YDQ
SDUAASDAWH -Q QRYHP EHU KHHWGH JHP HHQWM KIHWRH HHQ KDQGUHINQY YUMHIHYHQ GH

+ DQGUHINQJ -7 RQHY/SDUARSDMH ' WY EHGRHG RP LQIMDAWH QHP HY GH KHSHQGH KDQG W
ELHGHQ D] IMBH RP JHYLQJ EHAHNNHQ EIMKXQ SOQQHQ

' HHO ' HHO ' HHO

5HVXP «

" HIHP HHOW KHH WHHQ GLGLDDG YRRUSDUARSDWH

QDP HIN GH URXWINDDU 6DP HQBIVIQI VI HUFKVEHVXUHQ
HQ IRWP DW YRRUHHQ SDUAASDAH HQ

FRP P XQEDWHS@Q ' H| H EHGHQ FRQAUIHHVKXS EIMKHW

P DNHQ YDQ HHQ SDUARLSDAHS@Q YRRUHHQ SURMPWH HW

ELHGW LFKVRS UHBIYDQWM NHUQYUDI HQ GIH J MG P RHWIQ

Z RUBHQ YRRUEDWKHWSDUARLS DWHSURFHV NDQ Z RUGHQ

JHWBUVR VOAHQWIBV 1Q HHQ QHXZ H 1 DVH YDQ HHQ SURMIFW

RSQHXZ WIHQ KHWIFKWP RHWQ Z RUGHQ JHKRXGHQ 0 HW

HHQ + DQGUHN.QJ -7 ROHW/SDUAASDAH VSHHO\GH

JHP HHOMRRNIQRS GHQHXZ H2 P JHIQIVZ HW' H H

KDQGUHNQJ IVEHGRHG RP LQWDWH QHP HYY/ W KHSHQ ELM

KHAWQUEKWQ YDQ HHQ SDUAASDAHSURAHV

BWWILN SXQW GDWGH LRXWINDDUARRN LQI DDVRS KHW

VDP HQVSHOMWHQ LDDG HQ FREUH + HWI DDWKIHURP  KHW
YHUMNHQ YDQ KHW.DDGVGHEDAIQ KHWDOHP HHQ ' H
DDQVOXIMQ) P HWP HKHARQGHZ HLS LQZ RQHY/SDUAALSDWH
LV YHUCHUQUHWI HSUHAMHHLG




" HXIWRHUQI HQ UHVXODVWAQ

%HK DQGHDQJ YDQ FDVXWHQ
-Q GH H SDUDIWDDI Z RUBHQ VI HH FDVXWHQ EHIFKWP HARRJ RS GH GHHOWDIHQ GIH
JDDQ RYHUGH XIWRHUQI  UHVXGRMAQ HQ LROYDQ GH LDDG + HWHYDOXDWHP RGHOZ RUGW
VRHIHSDWARP ] LEKVWM NUMHQ KRH SDUAFLSDWH LQ GH SUDNWEA GDDGZ HINHIMW Z HINW
' HVE HH FDWOWAWHQ ] I

6FKRRAQ GH NHUD ( QWU

5 HYMVEOVHUIQ) EHGUMHQMUHGQ . (XIQYHHQ

BFKRRAQ GH NHUD ( QWULY LOMUHWDQWRP GDWHUWKBHQV GH RU- QWUHQGH | DVH YDQ
KHWRQGH] RHN HHQ EUHHG JHGUDI HQ EHHE EGHN GDWHUHHQ HQ DQGHUQHWIRHG LV
JHIDDQ + HAWADWPAL YHUGHUQRI QIHWIH YDOXHHUG GXV KHAEIHGWORI NDQWHQ RP
W GLHQ YDQ GIMINDVIRW

5 HYMIDHUQI YDQ KHAEHGUMHOWILHG . XXIQYHHQ LV LOMUIHWDQARP GDVKIHU] RZ HO
LQZ RQHY DY RQGHUDHP HL/ 1Q EHARNNHQ | 1N HQ WIBHQV GH RU= QMUHQGH [ DVH HHQ

EUHHG JHGLDUHQ EHHE EGHN COVEDUARSDUH KIFUZ HOIRHG LV YHURSHQ 2 RNYDRQ 9RRUGH DQDOVH YDQ GH FDVXWWHQ IV KHAERYHQWEDQG HYDOWEP RGHO

WOVMRMQ GLH JRHG ] i JHI DDQ NDQ JHBHUG Z RWGHQ JHEUXINWGDWHHLGHULY VRHI HIFKWQ GHHO - YDQ GMIDSSRUNVORRU
EHMQGIQIHQ RYHUGH XIWRHUQU ] 1) GH NZ DOMWP DDWMBYHQ 3URI HVWIRQH®!
2P GH FDVXWWHQ Wi DQDOVHUHQ LY KHWYROHQGH J HGDDQ YRUP JHYIQ) HO . Z DOMWDOVDP HQZ HNQY EHDQI UM 9RRUEHYIQGIQIHO

o (U] M GRFXP HOWMQ EHWXGHHLG GIH HHQ EHHE JHYHQ RYHUKHW
SDUARS DWHADVIPAHQ HULY HHQ YUDI HQIMWKIVYH HWRQGHUGH DP EWADM
SIRVPVBLGHY ' IMODMM RP - HHQ HHUAM ] LEKVXM NUMHQ RS Z DAIQWMUHWDQM
GHEXQMQ] I YRRUYHLGHSIQU ' H YUDI HQIMMQ KHEEHQ GXV HHQ
VLI QDBILHQGH | XQPWH HQ GIHQGHQ DY IQSXWRRUYHUGHH YHUGIHSHQGH
JHVSUH\NHQ

o -Q YHUBEHSHQGH JHVSUHNNHQ LY JHVSLRNHQ P HWHHQ DDQUICEHWRNNHQ LQZ RQHWY/
RUI DQVDWHY HQ GH DP EWIIMH SIRMPBLGHLY =IHELDIH  YRRUD
UHVSRQGHOWQ ' H SDUAASDOWAQ | 1) DDQI HGUDI HQ GRRUGH DP EWIIMH

RU DQVDAH .
« $ODIVOIMO IV IHVSLRNAQ P HWHHO DIYDDUGLIIQ) YDQ GH LDDG RHG 9RTRHYGH 1HAWDDO 2 QYRGRHYGH

RYHUGH UHVXGRMQ ] i) GH NZ DOMWP DDMBYHQ 5 HDO/DWHNLDAKWHQ
' HP RAUDWH EHDQIUM

Q YHUEIHSHQGH JHVSUHNNHQ LV SHUFDVXV IQIHIDDQ RS GH YHU/AKLEBIQGH
NZ DOMWP DDMBYHQ -Q GH KIHUDD YROHQGH EDG] INBHQ GXIGHQ Z H KHW
RRUGHHODQJV GH NZ DOMWP DDMBYHQ YROW

' HHO ' HHO ' HHO




&DVXV 6 FKRROQ GH NHUQ ( QUWIAU

" HHO'WDIHQ

-Q KRHYHULH Z RUBWQZ ROHW/SDUAASDAH DAQI H HWIQ YHWAKLABIQGH | DVHQ YDQ KHW
EHBIGVSLIRAHY YRRIEHHGIQ) EHVOXIWRLP 1QJ XIWRHUQI YHIDQUE RRUGLQI HQ HYDOXDWH'!

2 S Z HDH Z IlyH Z RUGWGDDUEIMQZ RQHWSDUARSDAH YRUP JHIHYHQ!

© DW LD LQ GH XIWRHUQJ WP XOQVHQ HQ EDULE UHV YRRULQZ RQHW/SDUARLSDMH Z DWI DDAJRHG HQ
Z DI DDWP LQGHUJRHG HQ Z DDLRP ™

. RUM RP VFKUMLQJ

Q IV GH IHP HHOW JHWBUAP HAHHQ SLRAHVRP W NRP HQ VRWHHQ JH] DP HQ@M VAKRROHERXZ
1Q ( QMUZ DDUQ GH VI HH EDMAKRBIRQ' H7DBIOMUHQ' H:  HIZ LYIHUJ HKXIVYHAP RHWQ JDDQ
ZRWGEHQ ' HHHUAM WES 1Q KHASLRAHV Z DV HHQ KDDEDDIKHGVRQGH] RHN -Q GH YRRUIEHHGIQU YDQ
GDWRQGH RHN KHH WHHQ LOWI LD®! SLRMPWURHS SRWQW B RFDWHV 1Q EHHG JHELDFKW H
SIRMPWURHS EHVRQG XIWGH EHMXUGHW YDQ GH VI HH VAKRBIQ HQ DP EWADN P HGHZ HINHWY P HW
YHOFKIEBIQGH H| SHIAHY ' H SRWQW B RFDWHV] 1) GRRUGH SURMPWURHS EHRRUGHHES DDQ GH
KDQG YDQ YHWAKLGBIQGH FUMUD RS KHWMULHQ YDQ UXIP WADNMH RUGHQIQIVSUQASHY HQ SUDNWAKH
Z HOHQ =R P RHWGH GFDWH @ JHQ ELQQHQ GHEHERXZ GHNRP - FHQADDAQ KHAGRLS HQ ELQQHQ
@RSDIWEQG YRRUEHZ HIIQIVRQGHLZ IV ' DDUQDDVAP RHVKHWYHUNHHUYHA) ] 1) HQ Z DDUGHYRO
JURHQ HQ VSHHBXIOHQ P RHWIQ EHKRXGHQ EQMHQ ' H VRHMQU VFUMUD | 1) QHAYDMIHVMES GRRU
KHWAR@UH HQ RI GH WDDG

( UEGYHQ GUH GRFDWHY RYHUGIH 1Q DDQP HINQJ NZ DP HQ YRRUHHQ QDGHURQGHU RHN Z DDUYDQVE HH
JHBUHQ DDQ GH6SRUABDQ + HAHVX@EDWDQ KHWODGHH RQGH] RHN LY YHYROHQVRS  RNVREHU
DDQ GH WDDG JHSUHVHOWHLG 2 S EDVY YDQ KHAWRQGH] RHN EGINHQ GH GRFDWHY DDQ GH
6SRUABDQ DY EHVIM W Z RUGHQ DDQIHP HUNW+ HAFR@ H KHHWEDWP HWHHQ EHVOXIVRS
QRYHP EHU EHNUDFKW G HQ GDDLOD HHQ LQBRRSDYRQG JHRW DQMVHHLG YRRUEHZ ROHW RS
QRYHP EHU ( UEGHN YHHOZ HHOAMZQG EIMRP Z ROHQGHQ YDQ GH 6SRUABDQ HQ RRN GH NZ DOMW
YDQ KHAKDDEDDKHGVRQGH] RHN Z HUG WIUGIVRXVWH JHWME 2 RN UDDGVBIGHQ WRNNHQ GH GFDWHY
HQ KHARQGH] RHNUDSSRUAYHUGHULQ VE LVHO

+ HWAR@U H FRQFX(GHHUEH QD HHQ HYDOXDWH YDQ KHWADMPWGDWKHWYDQZ HIH KHARQEUHNHQ YDQ
GUDDIYONQRGL] Z DVRP GH YRRUNHXUBRFDWHY WX W WHNNHQ YDQ GH UDDGVDI HQGD HQ HHQ QIHXZ
SWRFHV IQ W UFKWQ ' IWP HADY GRHCRP  GH DDG HQ EHZ RQHW P HHUW EHWHNNHQ ' DWADIVIPALY
GRRUGH UHNHQNDP HUYHUBHURQGH RFKW] H GH KIHUDD YROHQGH EOG] IBHQ

' HHO ' HHO ' HHO

5«VXP H

-QGHIDVH YDQ YRRIEHHGIQ) HQ HHQ
KDDEDDKHGVRQGH] RHN] LI GH EHVXUHQ YDQ GH
EHWRNNHQ VAKRBIQ EFAWRNNHQ -QZ RQHLY/] LN DFKWADI
JHEQIRWP HHUG RYHUGH UHVXORWQ YDQ KHW
KDDEDDIKHGVRQGH] RHN HQ GH YRRUNHXUARFDVMH

( UEGHN RQYRGRHQGH GLDDJ YON EIMQZ RQHY RYHUGH
YRRUNHX U/BRFDWH HQ RRN LDDGVBIGHQ WRN\HQ GH H
GFDWH HQ GH NZ DMMWDQ KHAKDDEDDIKHGV

RQGH RHN1Q VE IVHO

+ HWAR@ H EHVBRRWHHQ QIHXZ  SURFHV 1O W UFKWQ
P HARRJ RS P HHUEHWRNNHQKHG YDQ EHZ RQHWY/




' HHOWDIHQ

-Q KRHYHUH Z RUBWGQZ RQHWSDUAASDAH DAQIH] HWIQ YHWAKIBIQGH | DVHQ YDQ
KHWEHBLGVSIRFHV YRRUIEHHHGIQ) EHVOXIWRLP 1QJ XIWRHUQU

YHDQUE RRUGLQI HQ HYDODWH'!

2 S Z HOH Z IlYH Z RUGWGDDUEIMQZ ROHWSDUAASDAH YRUP JHI HYHQ!

© DW LMD LQ GH XIWRHUQJ WP XOQVHQ HQ EDULE LHV YRRULQZ ROHW/SDUARSDWH
Z DI DDWI RHG HQ Z DWI DDWP IQGHUJRHG HQ Z DDWRP ™

$QHP HHQ EHHGB YDQ KHWSDUAFLS DVHWDWIFW

=RZ HCDP EWIXW DO H WL EHWRNNHOHQ JHYHQ DDQ GDAKHWP RHAMIVRP HHQ
VRVEDBRRUGHHOM J HYHQ RYHUKHAS DUAALS DWHADNRW( U] L\ QDP HIM GUH | DVHQ WM
KHUNHQQHQ HQ LQ IHGHUH | DVH LV GH SDUAASDAH YHUKLABIQG YRUP JHIHYHQ

YD JHHQ SDUAASDAH LRQGRP  GRFDWHNHX] H

1 D HHQ KDDEDDIKHGVRQGH] RHN QI RUP HHIAGH JHP HHQWM GH EHZ RQHUY YDQ GH
@FDWH DDQ GH 6SRUABDQ ( UEGHN YHHZ HHUAMBQG YDQ RP Z RQHQGHQ HQ RRN GH
NZ DOMWWDQ KHAKDDEDDUKHGVRQGH RHN Z HUG WUGIVRX\WIH JHWME 2 RN
UDDGVBIGHQ WRNNHQ GH RFDWH HQ KHWRQGH] RHNMUDSSRUNQ VE INHO+ HWAR@UH
FROFOXGHHUGH QD HHQ HYDOXDAWH YDQ KHWADMPWGDWKHAYDQZ HIH KHRQUEUHNHQ
YDQ GLDDI YONQRGL) Z DVRP GH GFDWH WAKJ W WHNNHQ YDQ GH LDDGVDI HQGD HQ
HHQ QIHXZ SURFHVLQ W UFKWQ P HWRRJ RS P HHUEHWRNNHQKHG YDQ GH LDDG HQ
EHZ RQHW/

)DWH  EUHGH SDUARSDWH LRQGRP GRFDWHNHX] H

( HQ XIWUDDJ QDDUDM LQZ ROHWY RYHUZ DA HVAKINW GRFDWHY ] RXGHQ NXQQHQ ] LI
1O GHRIHQ YDQLQZ RQHY ' DABIYHUGH YRRUKHWI LRRWAM GHHORQU HVAKINWA
@FDWHVRS ' H@FDWHY GLH Z HQJ HVAKINAZ DUHQ NRP HQ RYHUHHQ P HWGH
YRRUNHXUABRFDWHY XIWGH HHUAM | DVH ' DWRHSWGH YUDDU RS ELMH WD
EHWRNNHQHQ Rl GH H WS Z HCP HHUZ DDUGH KHHIWIHKDG

)DWH  LQIHNDGHUGH SDUARSDWH JHUFKWRS RP Z ROHQGHQ

" HRFDWHLVIHNRI HQ ' RHAVRP P HWGILHAWRP Z RQHQGHQ GH
YRAVEDOHHQUILQ) HQ JHEWXINHLYY YDQ KHWQIHXZ HVAKRROHERXZ. 1Q HHQ SURFHV
YDQ FR FUHDWH KHWQLHXZ HIHERXZ YRUP W JHYHQ HQ LQ W SDWHQLQ GHZ RRQ
HQ ®H RP JHVIQJ

' HHO ' HHO ' HHO

/ HWHQ GLH Z RUGHQ DDQJHGLDIHQ
-Q GH JHYRHUGH JHVSUHNNHQ | N YHU/FKLEBIQGH BMVHQ DDQIHGLDI HQ

o BVBUNQIHW RQGHUHHQ GRRUEDFKWSDUARSDWHS@Q 9RRWDI 1V RQGH] RHNHQ
DQDOVH QRGLI RYHUP HQIQUIHQ HQ JHYRHBIQV GIH BIVHQ 1Q YHU/FKIGBIQGH
JURHSHQ YDQ GH GNDBI VDP HQBIVIQI + LHP HH NDQ YHWYROHQV HHQ SDWHQG
SDUAASDWHS@Q RS P DDWZ RUGHQ JHP DDNW

o/ RFDWHNHX] HV Z DDLEIMGH IP SDPARS GH GILHAM Z RRQ HQ BHIRP JHYIQU YDQ
P HQVHQ JLIRRWY BIQHQ ] LFK QHWRRUHHQ RSHQ YUDDJ DDQ GH VDP HQBIVIQJ
1 IHP DQG] DONH| HQ YRRUHHQ SGN Q] I RI KDDUQDEIMI Z RRQ HQ
GHRP JHYIQJ RRNZ HOKHWQRWOQ P \ EDAN DUG SUQASH JHORHP G 9RRWDI
P HHIHI HYHQ FUMUD Z RUGHQ GDQ RRN QUHWI HEUKINV] RDOY EHGRHOV-Q GDWIFKW
1\ SDUAASDWH QEHMGRHOVH 1 HQG + HWBIYHUAI HHQ QHXZ H Q] LFKWIQ RS HQ RRN
KHWGLDDI YON YRRUHHQ EHSDD@H GFDWH | DOQHW LRWUZ RUGHQ

e ' HYWDDJ ZDDWRP HUYEHKDXSWHHQ JURWIH VAKRRCP RHWZ RUGHQ JHERXZ G
UDDNWKIMEHHTS ELVBDUARSDQMQ ' DWYHUIARRUG GH UHAYDQ KHWSLRAHV
71INBHQV ELMHONRP \WMQ RYHUGH RFDWH EQWHQ LQZ RQHW QDP. HIMI WUXJ YDE@BQ
RS GH| HIXQGDP HQWM®! YUDDJ

e +HAVRXADDRP KHAWYHUARXZ HQLQ GHJIHP HHQW RS WIERXZ HQ ' LDDJ
GDDRP ]RU YRRUSURMPUBLGIQU YDQXIMGH DP EWAINH RUI DQMVDAH YDQ GH
JHP HHQM ] HO 3UREHHUKLHYRH WYHHOSHU/RQH®B! Z DAHIRIHQ W YHP NGHQ
RP  GH FROAQXAMWQ GH LHDMH P HARP Z RQHQGHQ W Z DDLERUHQ

e 6WP WYRWHQ DI KRH HHQ SDUARSDWHADVIFV LFK J DDWHUKRXGHQ VRWGH LRO
YDQ GH UDDG HQ KHEHVOXIWRLP LQIVSLRAHV ' DD ] RU YRRUHHQ WDQVSDLDQW
HQ QDYROEDDUGHP RADW/AK SURFHV




2 P HHQ RRUGHHOM YRUP HQ RYHUGH XIWRHUQJ YDQ SDUARLSDWH ] 1) DEBHHIAI HVSUHNNHQ JHYRHUG
P HWH WALD EHWRNNHQHQ GDDLOD P HWGH DP EVWINH RUI DQIVDWH HQ VRVWWEBWHHQ DI YDDUGLILQU YDQ
GHUDDG + IHP HH LV YDQ EXIWIQ QDDUELQQHQ JHZ HINW' - H RQGHIAMIDQGH VIBEHCS UHVHQWHUAKHW
RRUGHHOYDQ GH UHNHONDP HURYHUGH SDUARSDAWH @QJV GH YIHUNZ DOMWP DDWBYHQ YDQ KHAIQ GIW

RQGH] RHN VRHI HSDWM HYHXDWHP RGHO-Q GH KLHURD YROHQGH EQG] INBHQ Z RUBWGIVWHLGHU
XWHZ HNWV

YRQQHQ VMEHO LOWANHZ V HOT X-\W DP EWAIINH SLIRMRLGIQ] HQ GRFXP HOWIQMWMXGIH

' HHO ' HHO ' HHO




5 HDOVDVIHNLDFKW

" HNHURRSJIDYH YRRUSDUASDWH Z DV KHEHWHNNHQ YDQ 1QZ RQHWY ELIMGH
GFDWHNHX] H YRRUGH QIHXZ H VRKRRO

-Q GH HHUAM | DVH ] D 1QZ RQHWY HQ YHUHQLI LQIHQ QHVEHARNNHQ 2 P Z RQHQGHQ

HQ GH YRHVEDOHIHQUILQJ ] 1) DFKWALDI JHEQIRWP HHUG RYHUKHWH.QGUHVXGEDAWDQ
KHWHBPAHSLRAHY YRRUGBFDWHY QDP HIM RYHUKHWKDDEDDUKHGVRQGH] RHNHQ

GH YRRUNHXUABRFDWH -Q GH VEZ HHGH | DVH | L\ MIMAD@B! LQZ RQHWY YDQ ( QMU
EHWRNNHQ P HAHHQ XIWLDDI GRRUGH JHP HHOWM ' DAKHH VHFKWIUQIHW HBLG \RW
QHXZ HIQ] IFKWIQ Rl QIHXZ HIGHH Q URQGRP  GH @RFDWHNHX] H 9 DQXIMGH
YRHVEDOHHQUILQ) KHHKHWZ HOHHQ DDQYX@IQG LGHH RSIHBIYHUG ' H H
YHHQLIIQI RQVE INNHGH HHQ S@Q Z DDUQ GH VAKRRARS GH YRRUNHXUARFDWH ] RX
NRP HQ HQ W HIMMHUAKS KHAWSRWEBDUN] RX Z RUGHQ KHUIRQE RBHQ P HWHHQ

P XOMXQPARQH®! DFFRP P RGDWH Z DDUP HHUGHH VSRUVHUHQLI LQIHQ J HELKIN YDQ
] RXGHQ NXQQHQ P DNHQ JHFRP EIQHHWG P HWZ RQIQIERXZ ' HJIHP HHOW NRQ GDW
SOQ HAKWUQHWAMXQHQ ' H DWAMA GHUGH | DVH LV JHUFKWRS HHQ LQSDWQU
YDQ KHWWKRROHERXZ IQGH®H HQZ RRORP JHYIQJ YDQRP Z RQHQGHQ ' H
SDUAASDWH LV QRI BSHQGH Z DDUERRUKHAWYRRIDOOR] QIHAP RJHIN LV KHW
HQGUHVXOEDVIM EHRRUGHBIQ

' HP RFLDVH

Q GH HHUAWH | DVH EGHN HUJ HHQ GLDDJ YON EIMRP Z RQHQGHQ RYHUGH
YRRUNHXUABRFDAWH HQ GH LDDG KDG JHHQ YHUAMRXZ HQ LQ GH NZ DOMWHQ
REMPWYIWIVWDQ KHWKDDEDDLKHGVRQGH] RHN ' RRUGH Z HHUABQG YDQXIWGH
\VDP HQBMQJ  HQ GH NUMYAKH QRWQ YDQ GH LDDG KHHVKHWAREDI H EHVRWQ KHW
SWRFAHVW HYDOXXHHQ 2 S EDVY YDQ GH UHVXGIWIQ XIMGH HYDOXDWH L KHWEURFHV
RP WINRP HQ VRWHHQ GFDWHNHX] H KHY IHQ ' H LUDDG KHHWWGH UHVXOWQ YDQ GH
HYDOXDWH HQ HHQ QIHXZ  SURFHWYRRUAMODWWHMEG 0 HWGDVWRRUAMMCP RHVWQ
D@ LQZ RQHW EIMEH GRFDWHNHX] H Z RUBHQ EHWRNNHQ

+ HWGRHOYDQ GH VE HHGH IDVHZ DVRP P HAHHQ EUHGH XIWLDDU YD

Z IHUGHQ INSUDDW? HH QOD@ LQZ RQHY/ W EFWHNNHQRP | R HHQ JHGLDIHQ
EHDQIHQDIZ HILQI WINXQQHQ P DNHQ ' H UDDG KHHIVKLHIRH P HAHHQ
DDQUIHQRP HQ DP HQGHP HQW HYHQ VRHMQIVFUWUD YDWIHWME © IMGH
RQGH] RHNHY/ P HNHQ GDDUEIMRS GDVWHHQ | LQDQAHHCFUMUXP  RQEUHHNW

' HHO ' HHO ' HHO

" H] HYHQ VRHMQI VFUWUD

2 P YDQI GRFDWH 0 LOHXZ HIHYIQJ
$1WIQG VRVHHQ VSRUADAMMW ~ / RFDWH ELQQHQ EHERXZ GHNRP
YHUHNEDDIKHG ( LJHQGRP VUHRKWERFDUWH

2 SHOEDDUJRHQ

0 HAWHHQ EUH ] L\ DA LQZ RQHY XIMIHQRGLIG RP- RFDWHV DDQ W GLDIHQ Z DDLELM
RRN GH FUMAUD | D P HHIHIHYHQ 0 HWGH FUMUD | N GH GRRULQZ RQHLY/

DDQJ HGLDI HQ GRFDWHY RS HHQ XQURWP HZ LYIH EHRRUGHHE ' DWY JHGDDQ GRRU
HHQ FRP P MMH YDQ DP EWIQDUHQ RQGHUBLGIQU YDQ HHQ H WILQH DGYIVHXU Q
VREDJ I  GRRULQZ RQHW DDQUHGLDI HQ GRFDWHY EHRRUGHHT + HXKIMLY HHQ
VRS YIHUYDQ GFDAHV YRRUWHNRP HQ P HWGH QXP P HWY/ HQ 1XPPHY
HQ NRP HQP HAGH KRRIVIM VARUHV RYHIHHQ P HAGH RRU/SLRQNHOMH
YRRUNHXUUBRFDWH XIGH HHOAM | DVH

-Q HHQ YHUARXZ HIMH LDDGVELMHONRP WRS M@ ] 1\ GH UHVX®IWAQ DDQ GH
DDG JHSUHVHQMHLG ' H WDDG JDI DDQ GDAHUQRJ JHNHNHQ ] DCP RHWAQ Z RUGHQ
QDDU FHDWHYH RSRWQIHQ P HWHHQ QDGHUH DQDOWH ' H UHVXGIWAQ YDQ GH| H
QDGHH DQDOWH ] 1M EHVSLRNHQ P FWGH LDDG 1Q HHQ WIRKQIVAK EHUDDG RS
RNVREHU " H QDGHH DQDOWH Z HUG RQGHWAKHYHQ P FWGH \VRHYRHILQJ RP
RRNGFOMH  QDGHUW RQGH] RHNHQ ' IMD@BN BLGGH LQ VRVBDORV HVIAHQ WM
RQGHJ RHNHQ GRFDWHV 1Q HHQ KDDEDDIKHGVRQGHI RHN ' IMKDDEDDIKHGV
RQGH RHN Z DV RQGHGHHOYDQ GH GRRUGH UDDG YDWIHWM@H SURFHVDDQSDN YDQ
MQL ' H] HVIAHQ W RQGH RHNHQ GFDWHV] L) EHNHQG JHP DDNWIQ HHQ
SHWEHUEKW

+ HWKDDEDDIKHGVRQGH] RHN LV XIMYHYRHUG GRRUHHQ H WD EXUHDX GDW
YHIYROHQV] HOEHVBRWD@I ~ GFDAWHV W EHRRUGH®IQ DDQ GH KDQG YDQ GH
VRHMQIVAUMAUD ' H HHUGHUH EHRRUGHT@ YDQ GH FRP P MH YDQ GH JHP HHQWM LY
GDDLEIMBRVI HDWQ + HAEXUHDX NZ DP VRWGH FRQFO(VH GDVWOHI HQ GRFDAHV 1Q
DDQP HNQJ NZ DP HQ YRRUKHWKDDEDDIKHGVRQGH] RHN  GH] H YIHBIQ ELQQHQ
GH HHUGHU] HAHQ J HVHBPWHUGH GFDWHY 1 DDIVIMP P 1QJ P HAGH JHP HHOWM HQ
HHQ TXIENVFDQ EGYHQ XIWLQGHDN | HYHQ GFDAHV RYHUYRRUHHQ QDGHURQGH] RHN

HQ ' HH]W®RQGH] RFKWHQ KHWHVXORDWZ DV GDWGH
QFDWHY HQ  KHWP HHVWQ DDQP HNQJ NZ DP HQ DY GFDWH YRRUKHW
QHXZ HVFKRROHERXZ




8 WIQGHDM Z RIBWGRRUKHWAR@UHRS  NAQXDLL EHRVRMQ ®RFDWHY  HQ
DO YRRUNHXUARFDWH W SUAVHOWLHQ WBHQV HHQ RSHQEDUH LDDGMQIRWP DAH
EIMHONRP WAIRS  |HEUXDLL " W 1 GH RFDWHY DDQ GH 6SRUABDQ Z DDUDO
1Q KMWBUMI EHILQ IDVH  YDQ KHWSURAHV GH RP Z RQHQGHQ | RWY WA HQWEQGHU
YDQZDHQ 2S  IHEWKDWL EHVOIVKHWFR@UHRP GFDWH  DDQW Z LYIHQ

D& EHRRJ GH GRFDWH GDAP HWHHQ LDDGVEHVOXIWVRS  DSUO  GRRUGH LDDG

Z RUBAEHNDFKW G -Q GH| HUDDGWHUI DGHUQJ Z RUGHQ GRRUI LDPWHV QRI MHGV
I XQGDP HOWIB! EHVOXIMWQ WIUGLVRXWMH JHWM@ =RDE KHAEHVOXIVRP \VE HH
VAKRGIQ W KXIWHWMQ 1Q ««Q JHERXZ. RS ««Q GFDAWH HQ GDDLP HH HHQ LOWAI LDDO
NQGFHQAXP WM UHDDHUHQ 6RP P LIH [ LDPWHY EQWHQ RRN QD KHALDDGVEHVXIW
QRJ \WHYDVAYLDDI WINHQV ] HWHQ EIMGH ®RFDWHNHX]H =RZRUBARS P HL
DOQRI HHQ P RWH LQIHGIHQG RP HHQ Vi HHGH VSRRUW EHZ DQGHBQ HHQ
TXIENVFDQ DOMUQDWHYH ERXZ. Rl UHQRYDWHP RIHIMKHGHQ

+ HWYRRLI DDQGH @DV LHQ GDWKHWSLRAHV YDQ GH GRFDWHNHX] H YRRUGH LDDG HQ
KHWAR@UH HHQ P RHMNH RSIDYH IV JHZ HAMA' DWZ RUGARRN LQ EUHYHQ YDQ KHW
FROU H DDQ GILHPNEHDQI KHEEHQGHQ RQGHUMMHHS W+ HADDW] HQ GDVWKHWI HHQ
@HDUSWRAHVLY ] RD®Y GH GRRUGH LDDG YDWWHWM@H SURAHVDDQSDN YDQ MQL
(UZ RUBWQI H| HRS HHQ EUHGH YUDDJ DDQ GH\VDP HQBIMIQ) + HWBMQ Z DV
RP  GH LQIHGIHQGH GRFDWHV P HWRRWDI DI JHVSURNHQ FUMWUD W \VRHWHQ HQ
GDDUOD HHQ NHX] H W P DNHQ Z HOH GFDAHV YRRUHHQ KDDEDDUKHGVRQGH] RHN
1Q DDQP HINQJ ] RXGHQNRP HQ ' RRUGH WDDG Z RUBHQ HAKWIURQGHLZ HJ GH
EHRRUGHOQ YDQ GH DP EWIIMH FRP P MMH LQ VE IVHOI HARNNHQ ( UZ RUGHQ
DDQYX@IQGH YUDI HQ JHWM@ RP - FULHDAH QDDUDI J HYD@BIQ GFDAHY W NIMHQ HQ HU
Z RUGHQ HURRN GFDWHV \RHIHYRHIG + HWEXUHDX  GIH GH KDDEDDIKHGWAXGLH
YHIYROHQVP RHVWKIWRHIHQ GRHKHWKX1VZ HUN YDQ GH DP EWAINH RUI DQVDAH
QRJ HHQVRYHU ' DWBLGWZ HGHIRP \RWDDQYX@Q HQ Z IYLIIQU YDQ GFDAHV YRRU
QDGHURQGH] RHN 6RP P LIH | LDPWHY EQMHQ RRN YUDDIWINHQV ] HWHQ ELMGH
GFDWHNHX] H HQ BUJHQ | LFK QEMOHHUELMGH UHVXGIWAQ YDQ KHWWHBPWHSURFHY
" W HKHHCP DDNVKHWGHP RAIDW/AKH SLRFHV P RHIOM QDYROEDDUYRRUIQZ RQHY/
HQ EHDQIKHEEHQGHQ ' IMZ RUGWQ JHVSUHNNHQ P HAH WALQ EHWRNNHOHQ RRN
EHYHWI G
e 2SS YRRIKDQG] I GRFDWHV JH\R] HQ GIH NDQVERV] D Z DDURP GDWY JHGDDQ
IV QHVKHTBHU  + HALY YROWHNRQGXLGHIN Z HOH DIZ HILQIHQ ] I JHP DDNW
e (UZ RUBWDDQJHIHYHQ GDWGH LRTIQYX@QJ YDQ GH UDDG EHSDBIQG LV JHZ HHW
+ HWY HHQ SROWHN VSHOHQ GH LDDG WXUARS VHQWP HQWYDQ EHSDD@H
JURHSHQ XIMGH VDP HQBMQJ 1O SGDW YDQ KHAWDOHP HHQ EHDQJ YRRLRS WM
IMEDIQ
' HHO
_QWRGXPVIH

' HHO ' HHO

" HEEHVOIWRUP LQJ 1Q GH UDDG Z RUGWIH] LHQ DY HHQ SROAHN VSHO GRRU

RQGH RHNHQ VWHYDVAIQ VE IVHOM WHNNHQ HQ GFDWHY GLH HHUGHUZ DUHQ

DI JHYDEPIQ RSQIHXZ 1Q W ELHQIHQ ( UZ RUBADDQI HI HYHQ GDWGH ELNBUDIH YDQ GH
DDG DDQ KHWSURAHY HHUBHURQGHUP LIMHQG LV JHZ HHVADDQ SDUARSDWH GDQ GDW
KHWHIAMUNHQG KHHIWI HZ HINW+ RH GDQ RRN' GH RQGHU RHNHLY YDQ GW
UHNHONDP HUIRQGHU RHN FROWIMAHQ GDWKHWBAGGH VRWHHORQGXIGHIMKHG RYHU
KHWSURFHV YDQ GRFDWHVHBIPAH HQ GH GHP RAIDW/RKH EHVOXIWRLP LQJ

0 HAYDWMMEA YDQ GH YRRUNHXUARFDMH GRRUGHWDDGRS  DSUO LVRRN
HHQ DP HQGHP HQWDDQIHQRP HQ ' H RSGLDRKWYDQ GH LDDG IVRP GH IQSDWIQ]
YDQ KHWOQIHXZ H VAKRROHERXZ. 1Q FR FUHDWH P HVWEHZ RQHWYY JHEUKINHWY GH
YRHVEDYHHQLILQ) ( QMU9RRUKIMHQ ( QWIH 6SRUMNHGHUIDWH YRWP W JHYHQ -Q
GH| H GHUEH | DVH LV SDUAASDWH LY QDGIXNNHDM J HUFKWRS GDARP Z RQHQGHQ
LOYERHG NXQQHQ XIVRH HOHQ RS GH LQSDWIQJ YDQ KHWQLHXZ H VFKRROHERXZ. 1Q
GHOH HQZRRQRP JHYIQU 7IMBHQV GH P HHVWHAHQWM LQIRWPP DAHDYRQG RS
PH 1V WIXJ JHNRSSHE KRH GH Z HQVHQ YDQ GH EXXUA] LI YHLZ HNWQ GH
YHINHHURS BRWMQI HQ HQ KHH WGH DUFKIWIPAK VWK HARQUZ HLS J HSUHVHOWHLG
+ HWAR@U H KHH WAKBHQV GH FRUHYHUIDGHUQI RS M@ IQIHVMP GP HW
KHWRQE HLS YRRUGH Z IIYILILQJ YDQ KHWRP JHYIQIVS@Q + HWRQE HLS YRRUGH
Z IYWIIQI YDQ KHARP JHYIQIVS@Q HQ KHVEHHGAZ DOMWSOQ @I YDQDI M@
] HVZ HAHQ WULQ] DIH YRRUKHWIQGIHOHQ YDQ | LHQVZ IYHQ

. Z DOVAMWYDQ VDP HQZ HUNLQJ

-Q GH HHUAM | DVH Z DV HUIHHQ VDP HQZ HINQJ P HAGH GINDBI VDP HQBMQU

2 P Z ROHQGHQ HQ GH YRHVEDIYHUHQLILQU ] 1\ QD KHAKDDEDDUWRQGH] RHN
JHOIRWP HHUG RYHUGH YRRUNHXUKBRFDAH ( URQWARQG VRHQ J URW Z HHUAMBQG ELM
RP Z ROHQGHQ GIH RRN QIHWP HHUZ HI W QHP HQ Z DV ( UZ DV Z HHUAMIQG WIQ
DDQ) IHQ YDQ GH NHX] H YDQ GH GRFDWH HQ GOV IMIHVEHARNNHQ Z DUHQ LQ KHW
SURAHV GDWGDDLDDQ YRRWDIJLQ) ' H YRHVEDOHHQLIIQI RQGHUMHHSWGIMGR]
HHQVP HVWHHQ EUH DDQ KHWFR@UH HQ GH UDDG -Q GHVE HHGH | DVH Z DVHURRN
JHHQVDP HQZ HINQJ SDUARSDWH Z DV JHUFKWRS KHWRSKD®Q YDQ GH
YRRUNHXUHQ YDQ LQZ RQHWY ' DWZ RUGWRRN RQGHUMHHSWERRUHHQ VWEKWQI GIH
LOP LGGHY Z DVRSIHUFKWGRRURP Z RQHQGHQ YDQ GH GRFDAH 6SRUABDQ ' H
VMEKWQJ JHHDDQ GH YDQ GH NHQQLY HQ H| SHUAYH YDQ BIGHQ YDQ GH] H VWFKWQJ
JHHQ JHEWXIN LV JHP DDNW-Q GH GHUGH | DVH L HUZ HOVSUDNH YDQ VDP HQZ HINQJ
2 P Z ROHQGHQ Z RIGWHYLDDIG RP P HH W GHONHQ RYHUGH LQSDWIQJ YDQ KHW
QHXZ HVKRROHERXZ IQGHOH HQZ RRQRP JHYIQJ ' DWZ RUBWI HRU DQVHHLG
1Q YHWAKIEHQGH LRQGHV | IH GH YROHQGH EDG] GH



e 2S5 HQ MQ IV HHQ LQERSVSUHHNXXUP HWXIP WM YRRUHHQ RS
HHQI HVSUHNNHQ J HRU DQIVHHUG YRRUGH GULHPARP Z ROHQGHQ ' HP HHVM
RP Z RQHQGHQ EGNHQ RYHWHQVQRJ |RW/ EH Z DDUW KHEEHQ W HQ GH
JH\R] HQ ®FDWH =IMEHI UNSHQ QHWZ DDLRP GH RFDWH LV JHNR] HQ HQ KHEEHQ
] RUSXQWQ LRQGRP  GH YHINHHUNYHDI KHG HQ KHWZ RRQIHQRW
9HWAKIABIQGH RP Z RQHQGHQ JHYHQ DDQ GDW IMGH KXIGLIH IWDWH Z LaBIQ
EHKRXGHQ HQ GDDLRP  QIHWZ LGBIQ P HHGHONHQ LQ GH YHUGHIH SOQYRLP 1QU
2 P Z ROHQGHQ GIH Z HOZ LGIQ P HHGHONHQ ELHQIHQ IGHH Q HQ Z HOVHOQRS
Il HO] RDO LRQGRP  GH RQWOXIMQJ HQ LRXWAV YDQ | HWYHUNHHUHQ
DXVRYHINHHU KHWHDOVHUHQ YDQ HHQ NWDQG UGH  NRUBDUINHHUYRRY HQQJ
HQ KRH JRHG ] LFKVWM KRXGHQ RS VSHBIQGH NQGHUHQ

e 2S GHPEHU IV HHQ \E HHGH ELMHONRP WP FWGILHPWRP Z ROHQGHQ
JHRUDQVHHUG 9HHORP Z RQHQGHQ EQMWHQ EH] Z DDUP DNHQ WIHQ GH
SOQOHQ -Q NBIQHH JURHSHQ JDDQ RP Z ROHQGHQ 1Q YHWKLABIQGH LRQGHV 1Q
JHVSUHNP HWP HGHZ HINHWY YDQ GH JHP HHQOW + HWGRHAY W NRP HQ VRWHHQ
DDQUBOXMYDQIVSXQMQ YRRUKHWRQE HLS ( UYROW HHQ HHQGXIGL) EHHG RI
YIMH XIWGH] H ELMHQNRP \W

e 2S5 QXD SUHVHOWHIAGH JHP HHQWM GH XIWDQIVSXQWMQ YRRUGH
ERXZ HQ GH YHINHHUMWDAH ' H XIMYDQIVSXQWQ NRP HQ YRRUAKIWGH
P HQQIHQ YDQRP Z RQHQGHQ GH YIMH YDQ HHQ VWGHQERXZ NXQGL) DGYIMHXU
HQ GH EHVUHQ YDQ GH VAKRBIQ HQ KXQ DGYIVHXU 2 P Z ROHQGHQ EQWMHQ
EH| Z DDUP DNHQ WA HQ GH JHNR] HQ BFDWH . UMYAKH YUDIHQ YDQ
RP Z RQHQGHQ KHEEHQ Z HOJ HBLG VRWDDQSDWIQIHQ ELMRRUEHHTS KHW
DDQELHQIHQ YDQ ] HEWDSDGHQ HQ GH P RIHINKHG YDQ HHQ YHINHHUAHIHO

IQWRXXDMH
e 2 S YHUKIMIQGHP RP HOWQ LV HURYHUBU P HWGH YRHVEDOHHQUILQI RP WM

NRP HQ VRWGH LQYX@QJ YDQ HHQ QLHXZ H GFDWH YRRUKHWRXQWILDVWH
RQUE HSXIMYDQI VSXQWQ YRRUWMGHQERXZ  HQ GH YHINHHUMMDWH  710HQV
GH HP RP HQWMQ LV RRN HHQ GRRUGH YRHVEDOHUHQUILQJ RSJHMGH
YIMHGRFXP HQAEHVSLRNHQ

e (U] YHGHUP HHGHH JHVSUHNNHQ JHYRHUG P HAGH JHELKINHY VAKRBIQ
NQGHRSYDQ HQ GH ELECRWHHN

' HHO ' HHO ' HHO

([ WILR EHWRNNHOHQ J HYHQ YHUGHUDDQ GDWHUJI DDQGHZ HJ Z HOVSWDNH LV YDQ HHQ
RSHQ HQ FRQVAKPWH VDP HQVSHCP FVRP Z RQHQGHQ =IVZ DDUGHUIHQ GH LQ] HWDQ
GH SLRVPBLGHUYDQZ HIH] /) KDDUYDDUWGLIKHG RP JRHGH UHDMHV W
RQGHKRXGHQ HQ NBIQHUH ELMHONRP AMQ W RUIDQVHIHQ Z DDUGRRUHHQ JRHG
GIDBRI NDQ Z RUGHQ JHYRHUG Z DDUEIMHGHUHHQ JHKRRUG NDQ Z RUGHQ (UZ RUBW
WKIP W JHERGHQRP RP Z RQHQGHQ ] HD NHX] HV' W @WIQ P DNHQ $& YRRIEHHT

Z RUBW HORHP G KHWINMHP D YHINHHUWHDIKHG 2 P Z RQHQGHQ KDGGHQ GH NHX] H
RP GILHAWP DDWHIHBIQ W QHP HQRI RP GIMSDV QD HQLJH WG W GRHQ RS EDVY
YDQ GH Z HINHINH VVXDWH HQ HIYDUQIHQ 8 IMI HVSUHNNHQ LQ KHWADGHUYDQ GIW
RQGH RHN EQMVWGDWHUQR] Z HOJURW | RUIHQ EHVZDQ EIMRP Z RQHQGHQ RYHUGH
YHINHHUAYHO KHG HQ GH YHINHHWGUXNM - $ & @DWAM J HH\WGH YRHVEDOHIHQUILQ)
DDQ GH\DP HQZ HINQJ P HAGH JHP HHQWM DY FROVAKPAH W HOYDUHQ

3 LRI HWIRQH® YRLP JHYLQJ

-Q GH HHUAM | DVH LY HUJHHQ SDUARSDWHS@Q RSIHMG ( UKHHWI HHQ
SDUARSDWH SODWIHYRQGHQ DQGHLY GDQ KHWIQIRIP HUHQ YDQ LQZ ROHW HQ
YHHQUIQIHQ @ HAV YDQZ HIH GH Z HHOABQG YDQXIMGH VDP HQBMQ) EHVERWMQ
KHWSURFHV ELMM VWXUHQ -Q GIH SHURGH Z DV RYHULIHQV KHARSVMEBIQ YDQ
SDUARSDAHS@QOHQ QRI QLHWHUDONHUG [Q GH RUDQIVDAH 1 DAHQ LV GH
SDUARSDMH  HQ LOVSWDDNYHIRUWEHQIQI RS MQL GRRUGH LDDG YDWYHMG

" HXIWUDDI QDDUDM LQZ RQHW/1Q GH VZ HHGH | DVH V] RUYX@L) YRRIEHIHG (U
] YRRUDI KHEGHUH FUMUD RQVE INNHG Z DDLP HH 1QJ HGIHQGH YRRUAMEBIQ YDQ
LQZ RQHW NRQGHQ Z RUBHQ EHRRUWGHHT ' H UHVXGIWQ ] LN P FWGH JHP HHQWALDDG
EHVSURNHQ LQ HHQ YHUARXZ HIMH LDDGVQI RUP DWHEIMHONRP WIRS M@

" HUHVXODMQ] LI YHIARXZ HIM HQ QHWRSHQEDDUJ HP DDNWHQ JHEUKINARP  KHW
GDDURS YROHQGH KDDEDDIKHGVRQGHJ RHN  WIUFKWAQ ' H UHVXGIWAQ YDQ KHW
KDDEDDKHGVRQGH] RHN] ) Z HAQ RSHOEDDKHG EHVSLRNHQ P HWGH LDDG HQ

P HAIQZ RQHWY/

9RRUGH GHUGH | DVH Z RUBWQIH HVRS P DDVE HN P FVWHIAKIGBIQGH Z HIN HQ
LQIRUP DAHYRUP HQ Z RUGHQ RP Z RQHQGHQ EHARNNHQ ' HJIHP HHOW HQ GH
EHVUHQ YDQ GH VAKREQ LOYHWMUHQ VOP HQ LQ KHWEDUARSDWHWDIMPN H

JHP HHQWM KHH VKIHURH HHQ WDP  YDOQXIWH/AKLABIQGH GVASTRHV VDP HQ
JHWME Z DDUP HH HHQ LOWA DG EHQDGHUQJ IV JHZ DDUERUG ' HWKRRO
EHVMUHQ KHEEHQ H WALQH H SHUAYH LQJ HKXXUG P HWSHALLIHNH NHQQLY RS KHW
JHEIHG YDQ VAKRROHERXZ HQ ( UZ RUGHQ YHUKIEBHIQGH Z HNYRWP HQ IQIH] HW

] RDY JLIRMH IQRWP DAH  LQBRRSELMHONRP MQ WHP DWVAKH GIVAXWWHVHWIHY LQ
NBLOHH JLRHSHQ HQ HHQ RS HHQ JHVSUH\NHQ




&DVXV LHYIVIDAVHUQJ EHGUNMHQWAULHLO

" HHO'WDIHQ

-QKRHYHUH Z RUBWQZ RQHW/SDUARSDWH DAQI H) HWILQ YHIFKLAEBIQGH | DVHQ
YDQ KHVEHBIGVSIRAHV YRRIEHHGIQ) EHVOXIWRWP LQJ- XIWRHUQJ

YHDQUE RRUGLQI HQ HYDOXDWH'!

2 S Z HOH Z IlYH Z RUGWGDDUEIMQZ RQHWSDUARSDAH YRUP JHI HYHQ!

© DW LD 1Q GH XIWRHUQI WP XOQVHQ HQ EDULE LHV YRRU

L7 RQHWSDUARSDWH Z DWI DDWI RHG HQ Z DWI DDWP IQGHUJRHG HQ Z DDURP ™

$QHP HHQ EHHGB YDQ KHWSDUAFLS DVIHWDMFW / HWHQ GLH Z RUBHQ DDQIHGLDIHQ

+ HVMEHGUMHOMUHO . XIQYHHQ LV 1Q GH BRS GHUMIG RU DQVAK JHILRHG VRWHHQ  -Q GH JHYRHUGH JHVSUHNNHQ | LN YHUWAKLABIQGH GMHQ DDQIHGLDIHQ
WULHQ P FWGLYHU/H EHGUMDPAYMWIMWQ P HARBLOH NDQRUHQ HQ EHGUNVXQIW VRW o ( HQ JRHGH YRRUEHIHGIQU LY FMHQWHHO* RHGH IQYHQUBUVDWH YDQ GH KXIGLIH

HQ P HAHHQ J IRRWAEDEHZ HINQIVEHGUM ' RRUGH RQVEZ INNHIQJ RYHUGH NILHQ VIWDWH HQ EHDIQI KHEEHQGHQ HQ RS EDVY KIHUYDQ KHWRSVMEBIQ YDQ HHQ

KHHQ HQ GRRUVRHQDP H YDQ Z RQQIERXZ 1Q HQ LRQG KHWMUHO ®SHQ SDUARSDWHS@Q RS P DDW

YHOAKIEBIOGH | XQPWHY GRRUHDDDUKHHQ ' 1H] 1) @QJ] DP HKDQG RRNP HAHDDDU o * RHGH NHX] H YDQ HHQ DGYIHVEXUHDX P HAIQKRX GHINH NHQQLY «Q HIYDUQJ

JDDQ VFKXUHQ ' DDUQDDWAT LD HUQRI QDXZ HIMV XIMEUHGIQIVP RIHIMKHGHQ P HAKHWEH] HBLGHQ YDQ SDUAASDWH

YRRURQGH.OHP HW HQ KHHIGRRUDI QDP H YDQ RQGHKRXG DDQ SDQGHQ HQ o 1 DDWNQERSEIMHONRP \WMQ] D HHQ RS HHQIHVSUHNNHQ P HW

WULHOHQ KHWI HEIHG HHQ J HGDWHUGH LOGUKN . RURP - KHWZ DV WG YRRUHHQ EHDQIKHEEHQGHQ EHDQIUM ' IMIQ STDW YDQ DOHP HQH HQTX-WV GLIH P DDU

NZ DDMWP SX& GRRUZ HQLIHQ Z RUGHQ LQIHYX@ Rl QHMGH LQI RUP DWH EHYDWHQ GIH Wi Z LOV
RSKDBQ ' HHHQ RS HHQI HVSUHNNHQ BLGHQ RRNVRWI RHGH NHQQLY YDQ GH

2P HHQ SOQW P DNHQ YRRUGH NZ DDMWIP SX®] 1) EHGUNHQ HQ LQZ ROHWY VIWDWH 1Q KHWI HELHG HQ VRHNRP WEOQQHQ YDQ EHDQI KHEEHQGHQ

EHWRNNHQ + HWGRHCZ DV DB EFWRNNHQHQ GH JHBI HQKHG W JHYHQ RP DDQ GH ' HRQU IN\HIQJ YDQ HHQ YIMH HQ RRN HHQ YIHUGH VAHQDUR Z RUGWDA HHQ
YRRUNDQWYDQ KHABLRAHV P HH W GHONHQ HQ KXQ Z HOVHQ NHQEDDUWI P DNHQRYHU  VIXFRHV.JH] LHQ YDQ GH \VDP HQZ HINIQI VWOWHQ GH JHP HHQM  EHGUMHQ HQ
GH UHYMDHUQ) HQ KHIRQVEZ IN\HIQJ YDQ KHAJHELHG YHARNNHOHQ] MDP FVQDP H 1QZ ROHWY/
GH HIHQDUHQ YDQ GH RS KHWMULHQ J HVVMHHUGH EHGUMHQ HQRP ZROHQGHQIQ o ' H YHZ DFKWQJ LV GDWGH XIWRHUQJ Z HHUEDUAM HU] DJ I + HW] DOYHHO
R QDEIMKHEHGUMHQMUHO YWDIHQ YDQ GHIHP HHQM RP GH UHJ IH W YRHUHQ YHUVKLABIQGH SDUAMIQ WM
YHELQGHQ HQ SLRDPWH W KDQGHBQ : DRKWIQ VREDAHUVSRQEDQ HHQ
+ HARRUGHHOYDQ GH SIRWIPBLGLQ) HQ EHWRNNHOHQ RYHUKHWS DUAALS DAWHADWAPLY SIRWPRQV INNHDDULQ EHHE NRP W DCRQYRGRHQGH ] 1
] HHUSRVMH
2 SP HINQJ RQGH] RH\HY GIWDDWIM SXQAL/ GH UHGHQ GDWUHDDDWANDFKWOQ GH
WIEHRS GH YROHGH EDG INEH QRI WWHEV Z HOKRRI VFRRUVP DDULHW P LQGHUGDQ GH
DQGH.HNZ DOMWP DDWWDYHD

' HHO ' HHO ' HHO




2 P HHQ RRUWGHHOM YRWP HQ RYHUGH XIWRHUQJ YDQ SDUAASDWH | L) D@HHUIAI HVSUHNNHQ JHYRHLG

P HH WAL EHARNNHOHQ HQ GDDURD P HAGH DP EVAINH RLI DQIVDWH HQ VRVWERWHHQ DI YDDUGELI LQI YDQ
GHUWDDG + IHWP HH LV YDQ EXIWAQ QDDUELQQHQ JHZ HNW

" H RQGHUARDQGH BEHOS LHVHQWHUAK FVRRUGHHOYDQ GH UHNHQNDP. HURYHUGH SDUAASDWH @QJV GH

YIHUNZ DOMWP DDWBYHQ YDQ KHWQ GWRQGHY RHN VRHI HSDVWM HYHXDWHP RGHO-Q GH KIHUD
YROHQGH EQG] INHHQ Z RUGWAWYHUGHUXIWYHZ HINW

% RQOHQ VREHOIQWAYLHZ V HQT X—~W DP EVWINH SLIRMPBLGIQ) HQ GRFXP HOWQWYGIH

' HHO ' HHO ' HHO




5 HDOVDVIHNLDFKW

' HNHUQRSJIDYH LV HHQ NZ DOMWIP SX® W J HYHQ DDQ KHWEHGUMHOMUHOQ

. XIQYHHQ 9IRGIKRHN ' H HHUAM WEIS Z DV KHWKIVE HUNHQ YDQ VRHQDUR V HQ HHQ
NHX] HP DNHQ YRRUHHQ YRRUINHXUAFHQDUR (U] M 1Q YRRUIEHHHGIQU RS HHQ
IQRRSDYRQG HHQ RS HHQIHVSUHNNHQ JHYRHUG P HAGH EHGUMHQ HQ WEHQV GH
IQBRRSDYRQGRS  WAQXDLL NRQGHQ D! DDQZ H LJH RQGH.OHP HWHQ

LQZ RQHW/RS HHQ IRWP XTHUKXQ IGHH Q RSWINHOHQ 2 RNNRQGHQ ] IMDDQIHYHQ
Z HCRI JHHQ EHKRH W W KHEEHQ DDQ HHQ SHWRRQE@M YHYROJHVSUHN Z DDURRN
JHEWKIN YDQ LV JHP DDNW2 S EDMY YDQ GH UHVXGIWIQ XIMDE! J HVSUHNNHQ LV KHW
WMGHQERXZ NXQGL] EXUHDX DDQ GH V@I JHIDDQRP HHUAM VAHQDUR VRS WM
IMEDIQ -Q NDQXDLL 1 1D GH| H 1Q HHQ LI RUP DAHELMHQNRP W HSUMVHOWHLG
DDQ EHGUMHQ XIMKHAS@QIHELHG RP Z RQHQGHQ HQ JHOWMHWHHGHQ ' H
KXIGLIH VIVXDWH HQ J HZ HQVM VIVXDWH ] 1) GDDUELMYRRUKHWYRHIFKWI HELDFKW

2P WNRP HQ YDQ GH KXIGLIH QDDUGH J HZ HQWM VIVXDWH ] 1N IHUVAHQDUR V
RQVE INNH Z DDUELMKHWYIHUGH VRHQDUR GRRUGH GHHOHP HW/] HD LV QI HELDFKW

e B6FHQDUR EHGUMHOHQ  Z RQHQ %HSHUNW DDQSDWIQIHQ NDOVHQ
EHQXWHQ GDDUZ DDUNDQ

e B6AHQDUR EHGUMHQHQ  Z ROHQ %4HGUMHQ @QIVKHWSRRU
Z ROHQ @QIV GHWDQGHQ

e B6FHQDUR EHGUMHQHQ  ZRQHQ * HP HQIG JHEIHG QIHXZ HEDDQV
VMOAHQ [ XQPREV

e BFHODUR ZROHQHQ  EHGUMHQ (HQ YHLI DDQGHWDQMRUP DWH YDQ

KHVEHGUMHOWUHOQ DY Z RRQIHELHG 6FHQDURY  HQ ] D WOAWHQWESSHQ
QDDUKHWHQGVRHQDUR

' HHO ' HHO ' HHO

' HP RFLDVIH
2S GHHPEHU KHH WGH WDDG IQIHWWP G P HWKHWS@Q YDQ DDQSDN YRRU
VAHQDUR RQVE INNHIQJ HQ GH SDUARSDWHYH DDQSDN 2 S YHU/AKIGBIQGH
P RP HOWQ] 1M LGHH Q NDQVHQ HQ NOHSXQWQ RSIHKDD® 1QI HELDRKWERRU
EHGUMHQ HQ LOZ ROHWY 0 HAQDP H 1Q GH IQYHQBUVHIHQGH | DVH] L GH
YHUAKIEHIOGH EHDQIHQ LQ EHHG JHNRP HQ ' H] H] LI VDP HQIHYDWIRQGRP  YIHU
WHP DV
e ' XXUDDP KHG GHKXIGLJHFRP SDPW EHERXZ GH HQ YHUAMHQGH RP JHYIQU 1Q
WG KRXGHQ YHUUXV IQ] HWHMQ RS HHQ LREXX\VAM J LRHQWAKPMXUHQ
YHU LRWIQ EIRGYHUAWIVRP  GH JHYROHQ YDQ NIP DDWHDQGHUQJ RS WM
YDQIHQ HQ GH Z HHIEEDDUKHG WM YHU LRWQ
e ROHQHQZHANH GHQDGXN BUJIHQ RS EHGUMLIKHG YHWXV GH QDGUXN
GUJIHQRS HHQ JHP HQIGH GRBVZ RRQ HQ Z HINRP JHYIQJ
o %BUMIKHG GHEHSHNQIHQ YDQ KHWIHEIHG YRRURQGHUWDHP HWY/
DFFHSWILHQ YHW/XV ELMRHNRP VIAJ H YHUDQGHUQI HQ ] RHNHQ QDDU
P RIHIMKHGHQ YRRURQGHUDHP HWY/
e 0 RELMMWEHGUNMYHINHHUYHWXV Z RRQYHINHHU

" RRUHHUMGH DDQGDFKVIM UFKWAQ RS KHWRQUE INNHBIQ YDQ HHQ YIMH  JHZ HOWM
VIMDWH ] 1 GH YHU/KLEPIQGH EHDIQI HQ ELVHODDUI HELDFKWIQ STDW YDQ GILHRAW
GH FRQ LRQIMH WOWHQ EHDQIHQ YRRLRS W MABIQ 0 HWGH YIMH RQMRQG HHQ
UFKVEXQWYRRUGH RQVEZ INNHIRJ YDQ VAHQDUR V Z DDLEIMHWAKIEHIQGH EHDQIHQ

Z HOMJ HQ HDDDUZ HUBHQ DIJHZ RIHQ ' H VFHQDUR V Gl HIHQW UHQ QDP HIMI YDQ
HODDULQ GH P DWA Z DDUQ HUJH\R] HQ Z RUGWXWWHQ EHGUMLIKHG Rl Z RQHQ =R

] DAQ KHWHHIAM VAHQDUR GH KXIGLTH VIWDAWH QEVWYHHOYHUIDQGHIHQ GH QDGUKN
EQW\DIJHQ RS EHGUMLIKHG -Q KHW HHGH VRHQDUR NUMWGH Z RRQIXQPWH P HHU
SEN GRRUZ RQIQIHQ W FROPHOWHIHQ @QJV GH LDQGHQ HHQ GHHOYDQ GH
EHGUMHQ W WDQV RUP HIHQ QDDUHHQ Z RRQIXQPWH HQ EHGUIHQ DI W VKDBIQ 1Q
P LIHX FDWAIRUH -Q KHWGHUGH VAHQDUR Z RUBWHHQ HYHQZ LEKW H EDDQV JH RFKW
WOWHQ Z RQHQ HQ EHGUMLI KHG -Q KHWHHUGH VAHQDUR Z RUGWDGIFDBULQI H| HW
RS GH IXQPAH YDQ Z RQHQ ' DWYHUGH VAHQDUR LV DO YRRUINHXUAFHQDUR
YRRUIHNRP HQ XIWGH EIMHONRP \AMQ P HARQGHUQHP HY/ HQ LQZ RQHWY

2S QRYHP EHU VWP WGH WDDG 1Q P HAGH YIMH HQ VAHQDUR V 8 MWAQGHIM!
ZRWGWHHODUR  RRN DAY YRRINHXUAMAHQDUR YRRUHHQ EHVXIMWYRRUI HBU G DDQ GH
WG




. Z DOWAMYDQ VDP HQZ HUNLQJ

' HRQUE IN\HIJ YDQ KHWEHGUMHOWIULHQ LV FRP S®{ RP GDWGH JHP HHOW
DI KDONHIM LY YDQ UXIP W HQ YDWRHG YDQ DQGHUIHQ * RHGH VDP HQZ HINQJ P HW
SDQG HQ JURQGHIHQDLIHQ LV GDDLRP YDQ HWHQWHHCEHDQ)

" H YIMH HQ VAHQDUR V] 1N 1Q HHQ DDQUICELMHONRP \WMQ EHVSLRNHQ P HW
EHGUMHQ HQ LQZ RQHLY ' DDUQDDWALY LQ HHQ LI RUP HB! VHWQU YDQ JHGDRKWIQ
JHZ MHT P HWGH RQGHUOHP HUWHIHQUIIQ!. RQGHUOHP HWY HQ JLRQGHLI HQDUHQ

' H GRRUKHWH WD EXUHDX RSJHWMEGH YIMH HQ GH HHUAM GUH VAHQDUR V
KHEEHQ DI EHARNNHOHQ JHKRGHQ RP GH HLIHQ JHGDRKWIQ HQ LGHH Q VFKHLS WM
NUMHQ ( UEGHN] HOV EHKRH W DDQ HHQ YIHUGH VAHQDUR D YRRUNHXUAFHQDUR

" DWWRHQDUR J DDWKIVWDQ HHQ YHUGHUI DDQGH WDQV RUP DAH YDQ KHW
EHGUMHQMUHQ D&Y Z RRQIHEIHG Z DDLEIMRS JHVAKINM SGINNHQ JHP HQIG NDQ

Z RUBHQ P HWIFKW EHGUMLIKHG

-Q JHVSUHNNHQ Z RUBADDQI HI HYHQ GDWGH VDP HQZ HINQJ JHGXUHQGH KHWI HKH®
SURFHV RSHQ HQ FROQWAKPAH Z DV HQ SUIRIHWRQHHY HUG EHIHBIG ' H

RQUZ INNHOQJ YDQ YIMH HQ HHQ YIHUGH VAHQDUR Z RUBADY HHQ VXFRHV JH] LHQ YDQ
GH\DP HQZ HINQI VWOWHQ GH JHP HHQM EHGUMHQ HQ LQZ RQHWY ( UZ RUBW
DDQJ HI HYHQ GDWGH HHUGHUYRRU HWM@H GUH VAHQDUR V GDDUEIMKHEEHQ
JHKRGHQ  + HAKHH WP HQVHQ DDQ KHWGHQNHQ JH] HWKHWGID®RI RS JDQJ
JHEWDFKWHQ Z DDUGHQ ] LFKVEDDUJHP DDNW ' H JHP HHQWOMH RUI DQVOWH HQ GH
SRUM HXI@KRXGHUKHEEHQ HHQ SRMHYH LRQI HVSHHG GRRUUHDMHY W G JHQ
P HAIQGIYIGXH®B! RQGHUDHP HWY YHUARXZ HQ LO KHWSURAHV XV VADBIQ HQ
JHGXUHQGH KHWI HKHB! WDVIPAJ RHG EHQDGHUEDDUW | 1)

-Q JHVSUHNNHQ Z RUGWRRN DDQJ HI HYHQ GDWQD YDWMMEBIQ YDQ GH YIMH HQ KHW
YRRUNHXUAHQDUR GH XIWRHUQJ Z HHUEEDUAM ] D I 7Z HH JURW EHGUMHQ
QHP HQ HHQ EHDQJ UM GHHOYDQ KHWMULHQ 1Q EHVDY HQ SDWHQ QHWIRHG 1Q HHQ
ZRRQRP JHYIQ) + HUKXIVWHVAQ) YDQ GH| H EHGUMHQ ] DOHHQ | GNH RSIDYH] 1M
Z DAQRJ YHHJ DOYLDIHQ YDQ GH \VDP HQZ HINQU WOAHQ GH JHP HHQM HQ GH
GHVEHWH | HQGH EHGUNMHLIHQDUHQ ' DDLODDWAYUDDIVKHWYHUGHURP HHQ SR
DPAHYH KRXGIQJ YDQ GHJIHP HHQM  Z DFKWAQ VRVEDWHUVSRQWIDQ HHQ
SIRWPRQVE IN\HDDULQ EHHT NRP W DCRQYRGRHQGH ] 1M

' HHO ' HHO ' HHO

3 WRIHWMRQH® YRWP JHYLQJ

+ HAWADVPAL J HWBUAP HAHHQ LOMDWH DVH Z DDUQ HHQ LQYHQMBUVDWH YDQ GH

VIVXDWH FHQADDOWRQG

e $QGHH SIRMPMQ Rl EHBIGWHGHQ GIH HHQ LP SDPWKHEEHQ RS KHWIHELHG
1 1D LQ NDDUAM HELDFKW' IMRP NRSSHODQVHQ 1Q EHHI W NUMHQ ] RDY RS KHW
WULHQ YDQ NIP DDVEGDSVIMH  HQHLI LHADQUMH HQ ALFX@ILH HARQRP IH

o (U] IHVSUHNNHQ JHYRHUG P HARQGHUDHP HU/ 1Q KHWIHELHG RYHUNDQWHQ HQ
EHBP P HUQIHQ GIH] 1M IHQ HQ RYHUKXQ VRHNRP WBDQQHQ

1 D GH LQMDWH DVH LV HHQ SOQ YDQ DDQSDN RSJ HMEG GDWDDQ GH LDDG YRRU
LOWMP P LQJ 1V YRRU HBU G HQ GRRUKHWFREIH LV YDWYHWMEG ( ULY HHQ

WXL LRHS 1QU HUFKWEHWEDQGH XIMERUM HXIEKRXGHY HQ HHQ DP EWADMI
P XGMGMVASODIUNAOWDP  9HUEHULY HHQ WWIGHQERXZ NXQGL) EXUHDX LQIHKXXUG

RP KHWADWIPAYDQ VAHQDUR RQVE INNHIQJ W EHIHBIGHQ + HAB@Q YDQ DDQSDN
EHYDAHHQ KRRI GWXN RYHUSDUARSDAH + HWGRHOYDQ SDUARLSDMH Z RUBW

RP VAKUHYHQ HQ KHWOQLYHDX Z DDURS SDUAAISDWH | LEK UFKWQDP HIM LQIRUP HHQ
UDDGS®U HQ HQ DGYWHIHQ -Q GH | DVH YDQ VFHQDUR RQVZ INNHIRJ LV P HEHVDAHQ
FRSURGXFHIHQ QRJ QIHWDDQ GH RUGH (U] 1) YHUGHUYHUKLABIQGH Z HNYRUP HQ
LQJ H) HWIQGLYIGXH®! JHVSUHNNHQ P HAEHGUIHQ 1QIRUP HUIHQGH HQ RSKDBIQGH
LOBRRSEIMHNRP MO HQ HHQ LOIRUP DWHDYRQG YRRUDIJ DDQGH DDQ GH
VFHQDURNHX] H

" HIQEWHQ YDQ EHWRNNHOHQ LY JRHG JHGRFXP HQWHWG (U] LN YHUADY HQ YDQ
JHVSUH\NHQ P HAEHGUIMHQ HQ HHQ EXQGHA RUP XTHHQ GIH GRRUGHHDHP HWY/
WGEHQV GH IQBRRSDYRQGRS  \AQXDLL NBQXDUL ] D LQIHYX@ $ @I
EH RHNHWY NRQGHQ KXQ LGHH Q RSWINHQHQ HQ DDQIHYHQ Z HORI JHHQ EHKRH W WM
KHEEHQ DDQ HHQ SHU/RRQIN YHWYROJIHVSUHN 9DQ GH JHVSUHNNHQ | 1N YHIMDI HQ
JHP DDNW2 S GHJIHP HHQWM@M Z HEVW KHH WKHVAADMIPAHHQ DSDUM Z HESDILQD

" H HEHYDWHHQ EHVFKUMIQU YDQ KHWADVIPAHQ HHQ KHGHH WEQD P HW

EHDQU UMH SIRFHWBISSHQ HQ EHVOXIWRP LQIVP RP HOMQ LOFOMH DB

UHBIYDQM GRFXP HOMQ

-Q JHVSUHNNHQ Z RUBADDQI HI HYHQ GDWKHWI HKH®! SLRFHV SURI HWIRQHHAY
EHIHPIG ( QUIH SXQWYDQ NUMEHN 1) GH | DRMMWQ HQ WIFKQVAKH
RQGHUAMXQIQI 1 IHAIRHG Z HNHQGH EHDP HYY W NBLOH VAKHLP HQ HQ
JHEUH\NJH] DDODA@MMMQ ] RUGH VRP V YRRUZ DARQUK\W




" HUROYDQ GH LWDDG

' HHOYLDDJ
+ RH YXO\GH LDDG | 1) NDGHUAMMEBIQGH HQ FRQWRGILHQGH LRAQ WQ DDQ) LHQ YDQ
LQZ RQHWSDUARSDWH HQ Z RUBWGH LDDG GDDURH 1Q WD VM GRRUKHW
FRGUH"

" H UDDG KHAKWZ DDUGH DDQ KHWEHWHNNHQ YDQ GH GND®! \VDP HQBIVIQJ ELM
EHBIGV HQ SOQRQVZ IN\HIR) ' DWEMMMKIMKHWEHBIG P DDURRN XIWGH SUDNARA
Z DDUEIMOQ YHUKLAEBIQGH P RWHV GH LDDG RQGHUMHHSWEDWSDUAASDAH QRGL] LV
0 HAGH GRRUGH DDG YDWIHWMGH SDUARSDWH  HQ IQVSIDDNYHIRUGHQIQ) P HGIR
EHRRIVGH UDDG GH NZ DOMWWYDQ GNDBI GHP RAIDW/AKH SLIRFHWHQ HQ
EHVOXIMWQ W YHUI LRWQ GH VDP HQZ HINQI VWOWHQ JHP HHOW 1QZ RQHWY
P DDWRKDSSHIMH RL DQYDWHY HQ EHGUINHQ W YHUAMANHQ HQ KHGHWKHG WM
VAKHSSHQ RYHUSURAHV HQ IROHWGHIQ 2 S GWDDWMM SXQWKHGHKHG
VAKHSSHQ RYHUKHWSURAHY HQ LRYHUGHI ] RRP HQ Z H KIHIRQGHUYHUGHUIQ

&DVXV 6FKRROLQ GH NHUQ ( QWAU

2 P GDWHUJ UIRW Z HHUARIQG EGHN EIMRP Z ROHQGHQ RYHUGH JHNR] HQ GRRFDWH
JHHWGH WDDG HHQ RSGLDRKVDDQ KHWAR@IH RP - DDQ DB LQZ RQHWY GH YLDDI WM
WMIDIQ RYHUZ HOH GRFDWH | IM HVAKINAYIQGHQ ' DDUDDWIKAMO\GH LDDG YDWAKRH
GH IQEUHQJ YDQ LQZ RQHW/ W EHRRUGHBR ' IWGRRUYRRWD EHRRUGHIRJ VFUMUD

YOVWM WM@IQ HQ GH HP HH W JHYHQ DDQ GH 1QZ ROHWY 7RW RYHUHWYDUHQ
ERWRNNHOHQ KHWSURAHY DY KHGHU

1 DEHRRUEHIXI YDQ GHIQEWHQI YDQ 1QZ ROHW GRRUHHQ DP EWAINH FRP P WH
DFFHSWHUAGH WDDG GH XIWRP WHRKWUQIHW( UYROWHHQ SURFHV Z DDUELMEH

DDG LQYBHG XIRH HOWRS GH W VHBIPMUHQ GFDWHY YRRUHHQ QDGHURQGH] RHN
(UZ RUBWHYLDDIG RP FUHDWH QDDUD! J HYD@BIQ GFDAHV W NIMHQ HQ HUZ RUGHQ
RRN @RFDWHV \RHIHYRHIG ' DWZ RUGWQ ERVRWQ YHLI DGHUQI HQ JHGDDQ
YHARNNHOHQ HUYDUHQ GWGHP RAIDW/AKH  SURFHV DY RQQDYROEDDU =IMIHYHQ
DDQ GDWGH UROYDQ GH WDDG J DDQGHZ HI MHGV P LQGHUMDQVSDUDQWZ HG ' H
FROWRBIHQGH UROYDQ GH WDDG UFKW LFK RRN JHGXUHQGH GDASLRAHY QHWP HHU
RS GHNZ DOMWDQ SDUARSDAWH P DDURS GH LOKRXGHOMH EHRRUGHIJ YDQ
@FDWHY GRRUKHWFR@U H GH DP EVWIINMH RUI DQIVDWH HQ KHWH] WILQH EXUHDX GDW
1V LQUI HVAKDNHE YRRUQDGHURQGHU RHN 2 RN QD GH GH LQIMHYH NHX] H YDQ HHQ
@FDWH GRRUKHWR@UIH HQ P HAWDMMMAQ] YDQ GH| H ®RFDWH GRRUGH LDDG
EQYHQ VRP P LIH | LDPAHY \AWHYDVAYLDDI WINHQV | HWMQ ELMGH GFDWHNHX] H

' HHO ' HHO ' HHO

&DVXV 5 HYWDAVHUQI EHGUMHQUAULHLY . XLQYHHQ

2S GHRHP EHU AMP WGH LDDG 1Q P HWGH SDUARSDWHYH DDQSDNP HW
ENEHKRUHQGH SURFHWMISSHQ + HAGRHOHQ GH UIROHUGHIRJ LV KHGHU (UP RHWQ
LQVDP HQZ HINQJ P HVEHGUMHQ HQ LQZ RQHWY VAHQDUR V Z RUGHQ RQVE INNHG
YRRUHHQ NZ DOMWIP SX® YDQ KHAEHGUMHQMULHQ Z DDLRD GH UDDG HHQ EHVCXXIW
] DOQHP HQ YRRUHHQ VAHQDUR

' H UDDG Z RUBWI HGXUHQGH KHWADIMIPAP HAIQIRUP DAHELMHONRP \WMQ RS GH
KRRIW JHKRXGHQ HQ LV RRN XIWHQRGLI G YRRUDT! ELMHONRP VAMQ P HVEHGUMHQ
HOQLQZ RQHWY ' H LDDG KHH W HGXUHQGH KHWADWIPAGH EHGUIMHQ HQ LQZ RQHY/ GH
WKLP W JHIHYHQ HQ JHHQ YHUGHUH LQYERHG XIMYIHRH HQG RS KHWSLRAHV + HWADVFW
KHHWP HHURSJ HBIYHUG GDQ HQNHCHHQ DDQUBOFHQDUR Y ( ULY HHQ YIMH

RQVE IN\HG YRRUKHWI HELHG HQ YIHUVAHQDUR V' Z DDURQGHUHHQ YRRUNHX WY
VAHQDUR YDQ EHWRNNHQ EHGUNHQ HQ 1QZ ROHLY ' DDUQDDWAKHH KHWHHQ KHGHU
] IFKVRSJ HBIVHUG RYHU YHW/AKLOBIQGH EHDQIHQ GH VSHBIQ * HGXUHQGH KHW
WDVPAYDQ VAHQDUR RQVZ INNHIR) ROMRQG RRNJHHQ JURW Z HHUAQG YDQXIW
GH GNDBI VDP HQBMQU ' DWEHWINHOWQHWGDWHUI HHQ YHUKLABIQGH EHDQIHQ
ZDHQGHRP HHQNHX] H YURHIHQ ( UZ DUHQ HQ] LD Z HOGHI HIM VAKXUHQGH
EHDQIHQ ] RDY WOWHQ EHGUMLIKHG HQ Z ROHQ

QHHQ JHVSUHNP HWHHQ DI YDDUGLILQJ YDQ GH DDG Z RUBWDDQI HI HYHQ GDWGH
LDDG KHWSDUARSDAHWDIMPADY VXFFHWRA HW' H UDDG KHHWKHWSLRAHV HQ GH
XIWRP VARRN QLHWMUGLVAXVMH J HWM@ HQ MP GH IQ P HWGH YIMH RS KHWIHELHG

HQ KHAWYRRUNHXUARHQDUR
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2 P JHYLQIVZ HWHQ SDUAFLSDVIH

2 YHKHGHQ ] RD& JHP HHQWQ P RHMQ EIMSMQOHQ YRRUGH RP JHYLQJ
RP Z RQHQGHQ EHGUIMHQ HQ RUI DQVDWHY EHAHNNHQ -Q GH 2 P JHYIQUVZ HAWAEDQ
KIHRYHUUHI HY %4MRRUEHHT GDWIQ GH GH LQIMHYH RP JHIQIWIMHVHQ  SOQQHQ

P RHVWARDQ DDQ Z HBH RP Z RQHQGHQ EHGUMHQ HQ RUI DQVDWHY HHQ DGYIHV LV
JHYWDDIG HQ Z DWKHAWHVXGEDAGDDUYDQ YV 9RRURYHUKHGHQ LV KHAKLHP HH KHGHU
GOV LMDDQ SDUARSDVMH P RHWQ GRHQ ' DWDIVFRP S®f HUEIMIHWRYHKHGHQ ' DQLV
SDUARSDAH VRP V/Z HOHQ VRP V QIHWHUBTEKW:  IH HHQ S@Q RI LGHH KHHWLY QHW
DOMG YHETFKWRP  DQGHUHQ KIHUEIMM EHWH\NHQ ' HJHP HHOWALDDG NDQ Z HO
EHVOXIWIQ GDVELVEHSDD@H SOQQHQ SDUARSDWH Z HOHBTFKWY

o 3DUAASDVH LV 1Q YHHQI HYDIBIQ QIEVWHS K WELMRRUEHHT DO KHAIQMDWH
YROIGL ELQOHQ GHNDGHLY YDQ HHQ GRRUGH JHP HHOW YDWIHWM®D
RP JHYLQI\VS@Q SDVW3 DUAASDAH P D) Z HOHQ LV RRN DDQ W LDGHQ

o 3DUARSDVH NDQ YHSQFKWZ RUGHQ JHMEG ' HIHP HHOWADDG KHHWGDQ YRRWDI
EHVRWQ GDVELMEHSDDGH SOQQHQ GDVWKHAIHYDAY ' HON DDQ EXIWIQS@QWH
SOQDPRWWQ GXV YRRU HORP HQ SOQQHQ GIH EXIWIQ GH NDGHWY YDQ HHQ
YDWIHWMT RP JHIQIVSDQ YDBQ

QGH2 P JHMQIVIHIHOQJ LV SDUARSDVH LQ DB J HYDIBIQ D&Y DDQYLDDI YHUHMM
RSJHQRP HQ ' H DDQYUDI HUYDQ HHQ RP JHYLQI WHUIXQQIQJ P RHWDDQIHYHQRI HQ
1R KRH KIMDDQ SDUARSDWH KHH W HGDDQ HQ Z DWGH UHVXGWQ GDDUYDQ ] LI

" H H DDQYUDDI YHIHMM EHWINHOWQUHWGDWGH DDQYLDI HURRN DXVRP DW/AK YHSTEKW
IVRP RRN GDDGZ HNHOW DDQ SDUARSDAH W GRHQ ] IH KHVERYHQWEDQGH ' H
EHGRHIQJ 1V GH DDQYLDI HUW VAP XBIHQ RP DDQ SDUARSDWH W GRHQ HQ DY KIM M
GDWGRHWP RHVKHAEHYRHIG JH DI Z HMQ Z DWGH UHVXOWMQ | LD

-Q KHWIHYDAGH JHP HHQWILDDG J HYDEBIQ Z [CDDQZ LYIHQ Z DDUQ KHWERHQ DDQ
SDUARSDAH YHSTEKWY GDQ P RHWGIMIYRRUD! Z RUGHQ YDWIHMG YAMRRUEHHT P HW
HHQ LQVSLDDN HQ SDUAASDAHYHIRUGHQIQ) RI ] RDY GH WDDG YDQ: - IHUGHQ GDWKHHW
JHGDDQP HAYDWMM@QI RS P DDV P HWGH %-MXIW INMWYDQ JHYDEIQ P HW
ELQGHQG DGYIHVUHAKWHQ YHBTRKW SDUARSDWH + HWDDWGDQRP  DDQYUDIHQ
YRRUHHQ RP JHYIQIWHUIXQQIQJ YRRUHHQ EXIWIQS@QVH RP JHYIQIVSOQDPRYIWIW-Q
GIVWRRUAI HYD@Q LY KHWZ HOGH YUDDJ KRH YRRUDI HQ QDGIHQ W EHRRUGHBIQRI HU
VSUDNH LV YDQ YRGRHQGH SDUAASDAH' ' HZ HMIHYIQ ELHGWKLHUYHUGHUIHHQ

DQV RRUG RS GH Z HWHYHUKHHWGH NHX] H YRRUGH YRUP YDQ SDUARSDVH ELMGH

DDQYLDI HUJ HDWIQ

' HHO ' HHO ' HHO

" MEHWINHQWGDWGH JHP HHOW QHWGZ LQIHQG P D) YRRUAKUMHQ KRH GH
DDQYLDI HUGH SDUARSDMH P RHWYRUP JHYHQ 9ROHQV GH Z HWIHYHUP RHW

GH P DM YDQ SDUARSDWH Z HAQ YHKRXGIQI WEDQ VRWGH P RIJHINMH P SDFW
YDQ GH DDQJHYLDDI GH DRAYWIW2 P GVt EHRRUGH®BIQ ] LMD GH VSHALLHNH
NHQP HUNHQ YDQ KHWSLRMIPAR! DRAYIWIMHQ GH RP JHYIQU YDQEHDQJ ' DW
IV GXVP DDVE HN ' IMZ RUGWEHYHWA G 1Q HHQ UHFHQW UHAKWSLDDN RYHU
SDUARSDAH EIMGH DDQYLDDY YDQ HHQ RP JHYIQIWHUIXQQIQI ' H

YRR IHQAQI HQUHAKWUYDQ 5 HFKVEEDQN * HTBHUDQG EHYHVAS WQDDWAGDW
SDUARSDWH QIHW H YHUJ DDWGDWGH IQEUHQU YDQ RP Z RQHQGHQ RRN YDQ
EHVOAHQGH EHWINHQLY LV GDWGH YHBTRKW SDUARSDWH Z HOYDQ HQLIH
EHWINHQLY P RHW LI

" HYRRY IHIQIHQUHRKWUQHHP WDDQ GDWQ GIH JHYDABIQ GCDVBDUNASDWH
YHSTFKWY JHAME GH SDUNASDWH Z HHQLJH EHWNHQLY P RHWKHEEHD $QGHY
] RX KHAYH.STFKVWAMIBR YDQ SDUAASDWH Z HQLI 1 IQYRQ 1N + HAKDQIW
YHYROHQVDI YDQ GHDDUG YDQ KHABURWPWHQ GHIP SDRARS GHRP JHYIQI Z DW
HULQ UHGHIMKHG DDQ SDUNASDWHJIHEDDQ P RHAZ RUGHD + HAWLQ HHIAM
LOWBQMH DDQ KHAFRGBUHRP \MEHRRUGHBQR GHIQWWH QHP HJIQ
UHGHINKHG KHH WAXQQHQ YROVZDQ P HAGH YHULIFKWM SDUANALSDWH

+ HAEHYRHI G JH DI EHRRUGHHOAGXV Rl HU YRGRHQGH SDUAASDWH KHHW
SODWIHYRQGHQ YAMEIH EHRRUGHIQI NDQ KHWEHYRHIG JH] DI

JHEWXINP DNHQ YDQ HYHOWHHOYRRUD RSJIHWM@H EHBIGVUHIHY RYHUGH] H
EHRRUGHIQIVEHYRHIGKHG ' H H] L GDQ WAKJ W YIQGHQ LQ GH
SDUAASDMHYHIRUGHQIQ) / HARS KHWEHYRHIG JH| DJ P DJ IQ GH
EHBGLGVUHI HY JHHQ H WD HVHQ WWI@IQ RI FUMUD RS®U JHQ RYHUGH YRWP
YDQ GH SDUAASDWH
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$ UANHO YDQ GH 2 P JHYLQIVZ HW DDQYWDDJI YHUHMAQ

' HIHP HHQWILDDG NDQ J HYDEBIQ YDQ DPAYIMWIMQ DDQZ LYIHQ Z DDUQ SDUARSDWH
YHUSTFKWY YRRUEDWHHQ DDQYLDDI RP HHQ RP JHYIQIWHUIXQQIQI YRRUHHQ
EXIWQS@QVH RP JHYIQUVSOQDRAYWIWZ DDUYRRUKHWFR@UH YDQ EXWHP HHWMUHQ
Z HWRXGHW EHYRHIG JH| DI IV NDQ Z RUGHQ LQIHGIHQG ( HQ EXIMWQSOQWH

RP J HYLQI VS@QDRAYIWVE HHQ DRAYIWIMGIH QLHAYRGRHWDDQ GH UHI HY YDQ KHW
RP JHYLQI\VS@Q HQ QIHWYHIXQQIQI YUMY ' IMRDQ ELMRRUEHHE KHWI HYDQ 1

Z DQQHHUHHQ [QMDWH QHP HUHHQ JHERXZ. Z IOLHDOVMHUHQ GDVWKRI HULY GDQ GH

VRHI HBQH ERXZ KRRIW LQ KHARP JHYIQIVSDQ -Q] XOH JHYDIMIQ P RHWGH
LOMDWH QHP HUHHQ RP JHYLQI WHLI XQQLQJ DDQYUDIHQ

$UANHO  YDQGH2 P JHYLQIMUHIH@QJ DDQYLDDI
RP JHYLQIVYHU XQQLQIHQ

e %AMBH DDQYLDDI Z RUGWDDQIHIHYHQ RI EXUIHY EHGUMHQ P DDWRKDSSHIMH
RUI DQIVDWAY HQ EHVXUW/RL DQHQ EIVGH YRRUEHIHGIQU YDQ GH DDQYLDDY | N
EHWRNNHQ

o $WEXUHY EHGUMHQ P DDMKDSSHINH RU DQVDAHY HQ EHMXU/RU DQHQ ELM
GH YRRUIEHHGIQU YDQ GH DDQYLDDY | I EHARNNHQ YHUAMHNAGH DDQYLDI HUELM
GH DDQYLDDI JHIHYHQV RYHUKRH ] 1M 1) EHARNNHQ HQ Z DAGH UHVXGIWAQ
GDDUDQ] D

' HHO ' HHO ' HHO

: HAWWHUMAWNLQJ SDUAFLSDVIH RS GHFHQWDDOQLYHDX

2S5 MQL VGH : HWHUMANCQI SDUARSDAH RS GHFHQADDOQLYHDX GRRU
GH ( HUAM . DP HUDDQIHQRP HQ ' H HZ FKHH DY GRHORP  GH EHWRNNHOKHG
YDQ IQZ RQHW EIMGH YRRIEHHHGIQJ  XIWRHUQ) HQ HYDXXDWH YDQ EHBAG W
YHOAMUNHQ

8 IGH] HZ HWROWGH YHLBIFKWQJ RP GH KXIGLIH LOVSWDDNYHRWGHQIQI W
YHEUHGHQ QDDUHHQ SDUARSDMHYHIRLGHQIQI  -Q HHQ SDUAASDAHYHURUGHQLQU
GHQHQ GHRHQWD®! RYHKHGHQ GH YUMHG W NUMHQRP ] HD W EHSDBIQ KRH] IM
1QZ RQHY EHWHNNHQ ELMGH YHU/FKIABIQGH | DVHQ YDQ EHBIG XIWRHUQI HQ
HYDO(DWH :  DQOHHUHHQ SDUAASDWHYHLRUGHQIQ) RRN EFWHNNIQI KHHWRS GH
LOVAXP HOWQ YDQ GH 2 P JHYIQUVZ HWJI HBWYRRURYHUKHGHQ GH P RWYHUQIV
STKWKIVKHW2 P J HYLQI VEHVOXIW* HP HHQWIQ GLHQHQ LQ GDWI HYDCELIMKHW
YDUMMEBIQ YDQ GH| H LOWXP HOWAQ W YHUGXIGHIMHQ KRH | IMQYX@Q) KHEEHQ
JHIHYHQ DDQ GH SDUARSDWHYHIRUGHQIQI HQ GDDLP HH DDQ KXQ HIHQ
SDUARSDWHEHBIG

"H: HWHIAMNQI SDUARSDUH RS GHRHQADDOQLYHDX 1V 1Q Z HINQJ JHAHGHQ
RS NMQXDL ( ULV VSUDNH YDQ HHQ RYHUI DQIVIMUP LD YDQVE HHNBDU ' IW/
EHWINHQAGDWD@! JHP HHQWMQ YRRU  NBQXDUL HHQ SDUAFLSDWH
YHRUGHQQI P RHWQ KHEEHQ RSIHWME

-Q GH SDUAASDAHYHIRUGHQIQJ P RHWKHW RIHKHWMQ XIMEDDI LHFKWZ RUGHQ
RSJHQRP HQ 0 HWKHWKIVEDDI LHFKWRXQQHQ LQZ RQHY EHGUMHQRI

RU DQUVOWHY YH] RHNHQ RP - GH XIWRHUQJ YDQ HHQ VBDN YDQ GH RYHIKHG RYHU
W QHP HQ LOGHQ | IVELMRRUEHHT GHONHQ GH VBDN EHMURI JRHGNRSHUW

NXQQHQ XIWRHUHQ + HWYRRUGHHOYDQ KHWKIVEDDI UKW GDWGH
EHVWRNNHQKHG YDQ EXUWHWY HQ P DDWRKDSSHINH SDUAMIQ EIMKXQ GILHAM
GHRP JHYIQJ Z RUGWYHLI URRW'  DDUQDDVARDQ KHWGH NZ DOMWWDQ GH

XIWRHUQI YHEEHWIUHQ HQ NXQQHQ HUQLHXZ HVDP HQZ HIN.QI HQ ROMEIDQ
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—-QZRQHU JURQGHLJIH
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6 FKUWI VIAQNAIH WX NNHQ

-DDU 0 DDQC YHVFKUMLQJ

YHOILG JHP HHQWA :  LHUGHC
*HPHHQWH :LHUGHQ &RDOLWLHSURJUD
*HPHHQWH :LHUGHQ .RHUVGRFXPHQW ([SHGLWLH :LHUGHQ
*HPHHQWH :LHUGHQ 2QGHU]JRHN 7RHNRPVWYLVLH UHVXOWDWHQ RQG
*HPHHQWH :LHUGHQ 3DUWLFLSDWLH HQ LQV\
*HPHHQWH :LHUGHQ O9LVLH RS 'LHQVWYHUOHQL
*HPHHQWH :LHUGHQ &RDOLWLHSURJUDPPD 5XLP
*HPHHQWH :LHUGHQ 5HDFWLHQRWD 3DUWLFLSDWLH HQ YR
*HPHHQWH :LHUGHQ 7RHNRPVWYLVLH 7KXLV LQ G
*HPHHQWH :LHUGHQ -QIRJUDSKLF 7RHNRPVWYLVLH 7TKXLV L
*HPHHQWH :LHUGHQ 6DPHQYDWWLQJ UHDFWLHY HQTXHWI
*HPHHQWH :LHUGHQ +DQGUHLNLQJ —QZRQHU
*HPHHQWH :LRQGHME@]RHNVUDSSRUW 1HFNHU 5RXWHV QDDU VDPHQOHYLQJVJHULFKW Et
*HPHHQWH :LHUGHQ 5RXWHNDDUW 6DPHQOHYLQJVJHULFKW EHVWXUHQ FRQFHSW RNWREHU
*HPHHQWH :LHUGHQ -QIRUPDWLH YRRU LQZRQHUSDUWLFLSDWLH ZLHUGF
*HPHHQWH :LHUGHQ 3URFHV 7TRHNRPVWYLVLH ZLHUGHQ QO SURF
*HPHHQWH :LHUGHQ -QKRXGVRSJDYH SDUW
*HPHHQWH :LHUGHQ )RUPDW YRRU LQWHUQ JHEUXLN 3DUWLFLS
*HPHHQWH :LHUGHQ %HVOXLW /LMVW YDQ JHYDOOHQ PHW ELQG
&DVXV BFKRROLQ ( QVA
.OHLVVHQ ERXZPDQDJHPHQW HQ DGYLHY %LMODJHQ ELM +DDOEDDUKHLGVRQGHU]RHN QLHXZER
*HPHHQWH :LHUGHQ (YDOXDWLH HQ SURFHVYRRUVWHO Q
*HPHHQWH :LHUGHQ $GYLHVQRWD (YDOXDWLH HQ SURFHVYRRU
*HPHHQWH :LHUGHQ &ROOHJHYRRUVWHO (YDOXDWLH HQ SURFHVY
*HPHHQWH :LHUGHQ $DQJHSDVW SURFHVYRRUVWHO 1LHXZERXZ VFKRO
-6$ DGYLHV HQ %(1%6 +DDOEDDUKHLGVRQGHU]JRHN 1LHXZERXZ VFKROHQ (QWHU BHFR!
*HPHHQWH :LHUGHQ %ULHI DDQ EHZRQHUV 6SRUWODDQ /DJH 'LMN :HUIVWUDDW HQ 5HJJHVWUDDW 5HD

*HPHHQWH :LHUGHQ &ROOHJHYRRUVWHO HQ EHVOXLW PHW WHNVWXHOH DDQSDVVLQJ %HDQWZRRUGLQJ YUDJHQ
MXOL

*HPHHQWH :LHUGHQ %ULHI DDQ EHZRQHU %HDQWZRRUGLQJ YUDJH(
*HPHHQWH :LHUGHQ 2SOHJQRWLWLH B6HFRQG RSLQLRQ KDDOEDDUKHLGVRQ!

*HPHHQWH :LHUGHQ &ROOHJHYRRUVWHO HQ EHVOXLW 9DVWVWHOOLQJ WRHWVLQJVFULWHULD YRRU Gt
6KHHW 5XLPWHVWDDW QLHXZERXZ

OHPR 5XLPWHEHKRHIWH ORFDWLHRQGHU]JRHN %DV

*HPHHQWH :LHUGHQ 7RHWVLQJVFULWHULD QLHXZERXZ VFKROHQ (QWH

*HPHHQWH :LHUGHQ %ULHI FROOHJH DDQ UDDG 7RH]HJJLQJHQ *HFRPELQHHUGH LQIRURQGH **

6KHHW S5XLPWHVWDDW QLHXZERX?Z

OHPR S5XLPWHEHKRHIWH ORFDWLHRQGHU]RHN %DV
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6 FKUWI VIAQNAIH WX NNHQ

-DDU 0 DDQC YHVFKUMLQJ

&DVXV6FKRROQ ( QWU YHUYRQ
*HPHHQWH :LHUGHQ $PHQGHPHQW DDQJHQRPHQ 7RHWVLQJVFULWHUL
*HPHHQWH :LHUGHQ 5DDGVYRRUVWHO HQ EHVOXLW JHDPHQGHHUG 9DVWVWHOOLQJ WRHWVLQJVFULWHULD YRI
*HPHHQWH :LHUGHQ $GYLHVQRWD RYHU 9DVWVWHOOLQJ WRHWVLQJVFULWHULD YRRU GH XLWYUDDJ QDDU PRJHOLI

*HPHHQWHUGKBQYLHVRRMID QJHSEWRRUGHOLQEMRR WHEIBMHD DQJH SBARMM/ VL QJYV RBAM HWIYDNMIRAR JIJHO IONRND YLHXZERXKR QOW
'H 7TDOHQWHU HQ GH :HJZLM]HU GDWXP RQEHNHQG

'H %LEOLRWKHHN %ULHI DDQ FROOHJH 1LHXZERX
*HPHHOQWH :LHUGHQ 7RHWVLQJVFULWHULD QLHXZERXZ VFKROHQ (Q'
*HPHHQWHUGHERDGVY R ROUDWWH/ODHIOIHSBINRW M V L Q J VY R BAMY HW IY IIDIRAR J H O IONRNID QYILIHXZ E R XK R QRI\Y HH7 D O H GMIGHHH JZLM]H W D Q

*HPHHQWH LHUGHQ 5DDGVPHPR -QIRUPDWLH UHODWLH VSHHOWXLQ 'H ODUUH HQ +RRGVH RQGHUQHPHU ODUF)>
DDQJHSDVWH WRHWVLQJVFULWHULD YRRU GH XLWYUDDJ QDDU PRJHOLMNH ORFDWLHYV QLHXZERXZ VFKROHQ (Q\

*HPHHQWH :LHUGHQ %ULHI FROOHJH DDQ UDDG 1LHX

*HPHHQWH :LHUGHQ %ULHI DDQ LQZRQHUV 8LWYUDI

*HPHHQWH :LHUGHQ 9HUVODJ :HUNVHVVLH ORFDWLHWRHWVLQJ VFKRC

*HPHHQWH :LHUGHQ 6FRULQJVPDWUL[ /RFDWL

3HQWD 5KR %HRRUGHOLQJVPDWUL[HQ ORFDWLHRQGHU]JRHN (QWHU LQJHYXOG GRRU DPE\
*HPHHQWH :LHUGHQ &ROOHJHYRRUVWHO HQ EHVOXLW G5HVXO

*HPHHQWH :LHUGHQ $GYLHVQRWD 5HVXOWDDW ORFD

*HPHHQWH :LHUGHQ %ULHI YDQ FROOHJH DDQ UDDG YHUWURXZHOLMN

*HPHHQWH :LHUGHQ &ROOHJHYRRUVWHO HQ EHVOXLW OHPR LY P UDDGVLQIRI
*HPHHQWH :LHUGHQ %HRRUGHOLQJVPDWUL[ ORFDWI

*HPHHQWH :LHUGHQ 5DDGVLQIRUPDWLHELMHHQNRPVW RYHU HHQ WH RUJDQLVHUHQ LQIRUP
*HPHHQWH :LHUGHQ OHPR 1DGHUH DQDO\VH LQ DDQORRS QDDU +DDCQC

*HPHHQWH :LHUGHQ OHPR SURMHFWJURHS DDQ GHHOQHPHUV WHFKQL\

BURYLQFLH 2YHULMVVHO OHPR DDQ JHPHHQWH :LHUGHQ $GYLHV

BHQWKD 5KR %HRRUGHOLQJVPDWUL[ +DDOEDDUKHLGVRQGHU]RHN

3HQWD 5KR +DDOEDDUKHLGVRQGHU]RHN ILHXZERXZ VFKRRO (¢

3HQWD 5KR /RFDWLHVWXGLH QLHXZERXZ VFKRROJHERXZ WH (QWHU

*HPHHQWH :LHUGHQ $GYLHVQRWD 5DDGVEULHI HQ KDDOEDDUKHLGVRQGHU

*HPHHQWH :LHUGHQ &ROOHJHYRRUVWHO HQ EHVOXLW +DDOEDDUKHLGVRQGHU]RHN HQ UDDGVEULHI QLHXZE
ORFDWLHNHX]H QLHXZERXZ VFKROHQ LQ (QWHU MDQXDUL

*HPHHQWH :LHUGHQ 3UHVHQWDWLH -QIRUPDWLHELMHHQNRPVYV
*HPHHQWH :LHUGHQ 9HUVODJ 2SHQEDUH LQIRUPDWLHELMHHQNRPYV
*HPHHQWH :LHUGHQ $GYLHVQRWD RYHU QLHXZERXZ VFKR!

*HPHHQWH :LHUGHQ &ROOHJHYRRUVWHO HQ EHVOXLW 1LHXZER
*HPHHQWH :LHUGHQ 5DDGVYRRUVWHO 1LHXZERXZ

*HPHHQWH :LHUGHQ %ULHI DDQ 99 (QWHU 9RRUXLW 1LHXZERXZ VFKROHC(
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6 FKUWI VIAQNAIH WX NNHQ

-DDU 0 DDQC YHVFKUMLQJ

&DVXVB6FKRRAQ ( QWU YHUYRQ
*HPHHQWH :LHUGHQ %ULHI DDQ 6WLFKWLQJ (QWHUVH 6SRUWIHGHUDWLH 1LHXZER:
99 (QWHU 9RRUXLW %ULHI DDQ FROOHJH HQ UDDG 9UDJHQ R D URQGRP YRRU!
*HPHHQWH :LHUGHQ $DQYXOOHQG PHPR DDQ UDDG /DGGHUWRHWY LQ UH
*HPHHQWH :LHUGHQ %ULHI FROOHJH DDQ UDDG OHPR /DGGHUWRHWYV LQ U
*HPHHQWH :LHUGHQ 2YHUJLFKW WLMGVOLMQ GRFXPHQWHQ UHNHQNDPHURQGHU]JRHN 3
*HPHHQWH :LHUGHQ ORWLH &8 /DGGHUWRHWYV V
*HPHHQWH :LHUGHQ ORWLH 99' 6FKR
*HPHHQWH :LHUGHQ $PHQGHPHQW &8 1(: HQ &'$ &R FUHDWLH O}
*HPHHQWH :LHUGHQ 9HUVODJ SDUWLFLSDWLHSURFHY Q DY UDDGVEHVC
*HPHHQWH :LHUGHQ 5DDGVYRRUVWHO 1LHXZERXZ VFKROHQ (QWHU /DQGHO
*HPHHQWH :LHUGHQ ORWLH &8 3URJUHVVLHI :LHUGHQ 99' HQ 6*3 'XDOH €

&DVXV 5 HYLYDAVHUQ) EHGUMHQWAUHLQ . XLQYHHQ 9 LRBIQKRHN
*HPHHQWH :LHUGHQ %ULHI DDQ OHGHQ :HUNJHYHUVNULQJ :LHUGHQ 9RRUDDQNRQGLJLQJ LQYHQ
*HPHHQWH :LHUGHQ %ULHI DDQ :HUNJHYHUVNULQJ :LHUGHQ 9RRUDDQNRQGLJLQJ LQYHQWDL
*HPHHQWH :LHUGHQ ORWLH &8 3URJUHVVLHI :LHUGHQ HQ 6*3 5HYLWDOLVHULQJ LQG>
*HPHHQWH :LHUGHQ 30DQ YDQ DDQSDN .ZDOOLWHLWVLPSXOV EHGULMYHQWHUUHQ .OXLQYHHQ 9LR
*HPHHQWH :LHUGHQ 2YHUJLFKW =HV DDQYXOOHQGH JHVS
*HPHHQWH :LHUGHQ %ULHI DDQ RPZRQHQGHQ 8LWQRGLJLQJ LQORRSDYRQG NZDOLWHLWVLPSXOV EHGUL
*HPHHQWH :LHUGHQ 2YHU]JLFKW LGHH-Q HQ ZHQVHQ LQZRQHUV HQ RQGHU!
*HPHHQWH :LHUGHQ 2YHU]JLFKW UHDFWLHV
*HPHHQWH :LHUGHQ 9HU]DPHOGH LGHH-Q HQ JHOH PHPR V LQORRSDYRQG .ZDO
*HPHHQWH :LHUGHQ 9HUVODJ JHVSUHNNHQ RQGHUQHPHUV .OXLQYF
*HPHHQWH :LHUGHQ ( PDLOZLVVHOLQJ JHPHHQWH PHW LQZRQH!
*HPHHQWH :LHUGHQ 8LWQRGLJLQJVEULHI -QIRUPDWLHELMHHQNRPVWHQ .ZDOLWHLWVLPSXOV EHGUL
*HPHHQWH :LHUGHQ 3UHVHQWDWLH &RQFHSW JHELHGVYLVLH HQ V
*HPHHQWH :LHUGHQ 3UHVHQWDWLH LQIRUPDWLHELMHHQNRPVW GRRU EXUHDX 0% $1 .OXLQYHHQ 9LROHQKRHN
*HPHHQWH :LHUGHQ 9LHU UHDFWLHIRUPXOLHUHQ -QIRUPDWLHELMHHQNRPVW .ZDOLWHL\
—~QZRQHUV :LHUGHQ ( PDLOV QDDU JHPHHQWH :LHUGHQ 7ZHH UHDFWLHV YDQ LQZRQ
*HPHHQWH :LHUGHQ -QWHUQ RYHUJLFKW UHDFWLHV —-QIRUPDWLHELMHHQNRPVW .OXLQYHHQ 9LRO
*HPHHQWH :LHUGHQ 3UHVHQWDWLH VDPHQVWHOOLQJ GRRU EXUHDX 0$ $1 .OXLQYHHQ 9LROHQKI
*HPHHQWH :LHUGHQ $GYLHVQRWD RYHU VFHQDULR V HQ YLVLH YRRU NZDOLWHLWLPSXO"

*HPHHQWH :LHUGHQ &ROOHJHYRRUVWHO 9RRUVWHO WRW LQVWHPPHQ PHW KHW YRRUNHXUVVFHQDULR HQ YDVWVW
YDQ EHGULMYHQWHUUHLQ .OXLQYHHQ 9LROHQKRHN VHSWHPEHU

*HPHHQWH LHUGHQ 5DDGVYRRUVWHO 6FHQDULR V HQ YLVLH YRRU NZDOLWHLWVLPSX:
*HPHHQWH :LHUGHQ 3UHVHQWDWLH 6FHQDULR V HQ YLVLH YRRU HHQ GXXU]DP
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6 FKUWI VIAQNAIH WX NNHQ

-DDU 0 DDQC YHVFKUMLQJ

&DVXV 5 HYLVDAVHUQ) EHGUMHQWAULHLO . OXLQYHHQ 9 LRBIQKRHN YHUYRQ

*HPHHQWH
*HPHHQWH
*HPHHQWH
*HPHHQWH
*HPHHQWH
*HPHHQWH
*HPHHQWH
*HPHHQWH

'LHUGHQ
'LHUGHQ
'LHUGHQ
'LHUGHQ
'LHUGHQ
'LHUGHQ
'LHUGHQ
'LHUGHQ

S8LWQRGLJLQJVEULHI -QIRUPDWLHELMHHQNRPVWHQ .ZDOLWHLWVLPSXOV EHGULMYH
9RRUEHUHLGHQ LQIRUPDWLH LQORRSELMHHQNRPVW .ZDOI

BUHVHQWDWLH -QIRUPDWLHELMHHQNRPVW .ZDOLWF

SUHVHQWDWLH LQIRUPDWLHELMHHQNRPVW GRRU EXUHDX 0% $1 .OXLQYHHQ 9LROHQKRHN
9HUVODJ -QIRUPDWLHELMHHQNRPVWHQ .ZDOLWHLWVLPSLOV EF

9RRUEHUHLGHQ LQIRUPDWLH LQORRSELMHHQNRPVW .ZI

KWWSV 727ZZ ZLHUGHQ QO NOXLQYHHQ

&RQFHSW SHUVEHULFKW *HPHHQWHUDDG :LHUGHQ VWHPW LQ PHW YLV




n V *UDYHQGLMFENVHZHJ

® ZZZ SDUWQHUVHC

Z7ZZ RSIDYHQJHVWXX




